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NOR MATEHIALS WHICH MAY BE FOUND TO BE NECESSARY TO COMPLETE REPAIR TALSO AGREETO 'HOLD MR, ROOTER OR ITS ASSIGNS HARM- | T pirerocAToR iy
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ACCEPTANCE OF- WORK PERFORMED: t FIND THE SERVIGE AND MATERIALS PERFORMED AND INSTALLED HAVE BEEN- COMPLETED IN ACCORDANCE WITH THIS AGREEMENT. |,
AGREE TO PAY REASONABLE ATTORNEY FEES, COLLECTION FEES AND COURT GQSTS IN THE EVENT OF LEGAL ACTION PURSUANT TO COLLECTION OF AMOUNT DUE.

| DO HEREBY STATE THAT THE ABOVE WORK HAS BEEN DONE IN A WOFIKMANLIKE MANNEI'-I AND TO APPLICABLE CODES.

MR 331 Type 2-without notice of cancellation
Rev. 11/06

. The Plumber You Deserve." 24 Hours a Day . 7 Da s a Week... Never An Overtlme Charge'

TOMEFI COPY
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Keep this part of your bill.

ELMER H BRUNSTING

G’ CenterPoint.
Energy

Customer name
Always There® Account number 3850291-0
Date mailed 04/07/2011
Date due 04/22/2011
, , Total amount due $ 32362
—— QUESTIONS OR COMMENTS?
CenierPoint Energy
PO BOX 2628 v ' Y
o . ACCT SUMMARY . Gas charges
—_— gl(l)lllr:gs 1%:32;7252_2628 Previous balance $265.10
InHouston Area  713-659-2111 ;a:/mentf . - _ 262‘33
" Toll Free - 1-800-752-8036 O oo e : Ml
—__ Monday-Friday Call7 am.-8p.m. _—-remonng AN :
CEMQrPOIntEmrgy_com Total amount due \J{} '} *\\ 7\ $323.62
SERVICE ADDRESS T i
13630 Pinerock Ln
Housten TX 77079-56914
YOUR GAS USAGE Meter # 3798500640542
Y 30 Day billing period 03/01/2011 to 03/31/2011
O U R . Current reading . 03317201 933
y Previous reading 03/01/2011 873
ACCO U NT IS Metered usage 1 CCF = 100 cubic fest of gas 60
P AST D U E YOUR BILL IN DETAIL R-2080
I Customer charge . $13.54
Base amount - 60 CCF @ $0.03080/CCF 1.85
YOUR LAST DAY TO Gas cost adjustment 60 CCF @ $0.63550/CCF 38.13
PAY THE PAST DUE Rate case surcharge 0.24
Hurricane cost surcharge 0.12
AMOUNT OF $2651 0 Reimbursement of local franchise fee 290
IS ON 04/17/2011 TO Reimbursement of State GRT 1.16
AVOID YOUR City sales tax 1.00% 0.58
SERVICE BEING Total current charges $58.52
DISCONNECTED. IMPORTANT NOTICE - TEXAS CUSTOMERS

2200

Avg daily gas use: This period this yr 2.0 CCF; this period last yr 3.6 CCF

THIS IS THE
ONLY CUT-
OFF NOTICE
YOU WILL
RECEIVE.

The bill for your natural gas service is seriously past due. Please note
that your regular bill also serves as a "Disconnect Notice" and should
receive your-immediate attention.

If your payment is not received in our office by the specified date for
the past due balance, a collection charge may be made or your service
may be disconnected without further notice _

If service is disconnected, you must pay your bill in full in addition to a
reconnect charge. Your deposit requirement will be re-evaluated and
may be increased if necessary to cover payment for future service.

Page 1013 Avg daily ternp: This period this yaar 67 °F; this period last year 60°F.

Brunsting004382
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@ CenterPoint
Energy

Customer name ELMER H BRUNSTING

Always There® Account number : 3850291-0
. Date mailed 04/07/2011

Date due : 04/22/2011

Total amount due $ 323.62

_— Q.UESTIONS OR COMMENTS? -

If you or any permanent occupant of your premises is seriously ifl, or
may be made seriously ill by discontinuance of service, a limited
extension of lime may be obtained if requested before the disconnect .
date shown on the bill and supported by a hand written statement by a
licensed physician.

The address, telephone number, and office hours of your local |
CenterPoint Energy office are shown in the upper left hand corer of
your bill.

‘When service has been disconnected for non-payment, the
reconnection of service will be worked on or after the following
business day after payment has been received. ’

If you have already paid the amount noted as past due, please
disregard this notice.

EL PAGO DE TU| avisooE DESCONEXI()N

Sgﬁg;‘l-)A() ESTA AVISO IMPORTANTE - CLIENTES DE TEXAS

La cuenta de tu servicio de gas natural esta seriamente vencida. Por

EL ULTIMO DIA PARA | favorienen cuenta que tu cuenta regular también sirve como un "Aviso |
de Desconexion" y es importante que lo atiendas de inmediato. . !

PAGAR TU MONTO Si tu pago no es recibido en nuestra oficina en la fecha indicada para
VENCIDO DE $265.10 - (sjaldo v%ncido, se pgdré hacer un cargo por cobranza o tu servicio

) podra ser desconectado sin nuevo aviso.
ES EL 04/17/2011 PARA Si el servicio es desconectado sera necesario que pagues el total de
EVITAR QUE TU la cuenta, ademas de un cargo por reconexion. Tus requisitos de

. depésito seran re-evaluados y éste podra ser aumentado si es
SERVICIO SEA necesario para cubrir el pago por servicio futuro. '
DESCONECTADO. Si 10 0. cualquier ocupante permanente del inmueble esta gravemente

enfermo o puede ponerse gravemente enfermo por la suspensién del

- servicio, se podra obtener una prémoga limitada si ésta es solicitada
ESTE ES EL antes de la fecha de desconexion que aparece en la cuenta, y es

, respaldada por un informe escrito a mano proveniente de un médico
UNICO AVlSO autorizado. '

L a direccién, el namero de teléfono y horas de oficina de tu oficina
DE CO RTE local de CenterPoint Energy aparecen en el angulo superior izquierdo
: de tu cuenta.

QU E , Cuando el servicio ha sido desconectado por la falta de pago, es
RECI BI R AS necesario que pagues todos los saldos pendientes. El servicio sera

reconectado el siguente dia de trabajo después de que CenterPoint
Energy haya recibido el pago.

2200

Page 20f3

@ CenterPoint.
Energy

Always There”

Brunsting004383
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@ CenterPont |
Energy

Customer name ELMER H BRUNSTING
Always There” : Account number 3850291-0
Date mailed 04/07/2011
Date due 04/22/2011
Total amount due $323.62
——— QUESTIONS OR COMMENTS? :
GCenterPoint Energy Si ya pagaste la cantidad indicada como vencida, por favor haz
PO BOX 2628 ' caso omiso de este aviso.
HOUSTON TX 77252-2628
Billing & Service:
In Houston Area  713-659-2111
Toll Free 1-800-752-8036
Monday-Friday Call7 am.-6p.m.
CenterPointEnergy.com
e
8
Page 3 of 3

e CenterPoint.
Energy

Always There”

Brunsting004384
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Mr. Pham Chan
13410 Beechglen Lane.
Houston, Texas 77083

Cell: 832-283-1755

Invouce .................

Date5 / f 5/

NAME ................................................... ......................... :
ADDRESS: . % O ..................... 0{, ............................
CITY, STATE: crveooeeeoeeeeoeereseesesssesssesesssssasssassssmeeseseesesass s sesssasiasasase s assssansssnns

~ PHONE:

DESCRIPTION AMOUNT -
Liquid & Dry Lawn Service
Full Service L/ (ﬂ/ 5 / a/

7 <

Partial Service
Landscaping (// s /L/ e |
Clean-up ' , '
Mulching ¢ & Vs / e
Tree Trimming - ' ) -

TreeCuting ¢/ S —/ /

R4

Fertilizer

Planting Bushes

Planting Flowers

Labor

SUB-TOTAL

SA

LES TAX

Shank Hou

TOTAL { aO qa =

 Clrach # 122>

//4& £ty

AABrunsting.Financial s003807
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Mr. Pham Chan
13410 Beechglen Lane
Houston, Texas 77083

Cell: 832-283-1755

NAME: ...t vcens b eacsesreneieas

‘Pm@mﬁ/& ......................... |

ADDRESS: 1?7@50

Invoice: ................

Date //C!///

CITY, STATE: ... etirrercreeesrtvsrecrarsacesenecaesee e nasenansanesonsaseasbesesnreransesesnaneasensen
’ PHONE: v e
DESCRIPTION AMOUNT
Liquid & Dry Lawn Service -
Full Service 2 — Q/ - ] {
T

Partial Service

_Uf
T |
|

Landscaping by | _ [ /
Clean-up ! , ﬁ i
| Mulching {4 ) Y = lj
Tree Trimming | o '
Tree Cutting j A~ ] (4 /L/ Zq‘r_ |
Fertilizer ! [ '

-Planting Bushes

Planting Flowers

Labor

Shand How
phgt

SUB-TOTAL| -
SALES TAX
TOTAL

AABrunsting.Financial 003808
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S0.L00ONILSNNYE

P & M HEATING & AIR CONDITIONING

.Gv.cCK LIST QUANTITY COMPANY
Dmcgugﬂesson o, P.0. BOX 266105 + HOUSTON, TEXAS 77207 7391 0
[ HEAD PSi I 6734 RUPLEY CIRCLE - HOUSTON, TEXAS 77087
[ voLts . . E o
8Ewcmmm~moﬂ?n ! TACLA-27684C -+ (71 33 :r:/icgfosrf TACLA-8987 f_ 155 / /q / /7\
GONTACTS TIGHT & CLEAN ! www 0. NUMBI
] OIL LEVEL & CONDMON ; 5;‘:“? ‘2‘1 /9" : ! RO- NUMRER
[C] CONDENSER COIL . . ; Y
7 CLEAN COML & CHECK FIN : - V24 CSCF C/Bé’-d AleC 4 NAME KP u(\%*‘ AN ' DATE SCTFQULED
[J REFRIGERANT N 02u70802lQ 2 STREET /2 630 Dnecs ] J 1. Frone
[ Leax [0 cHARGE " . e . t € F3 WK, PHONE
a0 Horor N . 77072,
[] ELECTRICAL CONNECTIONS \AJ / éﬂjef '.-'- ! MAKE MODEL ' seRIAL NUMBER . 8 WARRANTY
1] CONTACTS TIGHT & CLEAN 3 i CONTRACT
. ] FAN PULLEYS (ADJUST BELT) m #’,r' Q,STP“ / / C) | - 8 SERVICE CONTRACT
[ CHECK, LUB BEARINGS & MO \ NORMAL ,
[] EVAPORATOR COIL S &PWO 3 ;4L// (29 = — res Ll comm
[ CLEAN COIL & CHECK FIN ' LOCATION . O
. [Oentps __'FlLveDB___F . DESCRIPTION OF WORK - AWO,//
CleNTwB___“FilvawB____F| ! L <
] CONDENSATE AREAS a,.,q\\, . /%r&m ed Cheasc MNE& A

{7 INSPECT & CLEAN DRAIN PAN
] INSPECT & CLEAN DRAIN
{T] AIR FILTERS
[ cLeaNeDd [ AEPLACED
[T HEATING ASSY.
{3 BURNER & HEAT EXCHANGER
[ FUEL SUPPLY & PRESSURE
[0 PILOTASSEMBLY
[0] FLAME ADJUSTMENT
[ FAIMARY RELAY & FLUE
{TJ FAN & LIMIT SWITCH OPER.
J BLOWER ASSEMBLY
[ AV VALVE
3 sTRIP HEAT
[] DEFROST CYCLE
[ ELECTRICAL COMP'TS.
(J RELAYS  [JCONTACTORS
{71 oveRLOAD [] PRESS. SWITCH
{J THERMOSTAT
ok ] REFLACE
[ RELOCATE

SV=A907dsygd B3

J
S—_Y/,V S
RECLAIM ' l 40.00
WELDING RIG & VACUUM 25.00

TOTAL PARTS

7%

Las

=

A‘r\

REGULATED BY:

.

THE TEXAS DEPARTMENT
OF LICENSING
AND REGULATION

P.0. BOX 12157
AUSTIN, TX 78711
1-800-803-9202
OR
1-812-463-6599
.www.license.state.tx.us

By accepting the goods and services supplied to the Customer by £ & M Air Condilioning pursuant
to this transaction, the Customer agrees that P & M Air Conditioning wilt not be liable to the Customer
for injury to the Customer's home. business, or property, arising out of, or gccasioned by, directly or
indirectly. the failure or defectiveness of any item, or any services, furnished by P & M Air Conditioning
pursuant to this Agreement, including all cases in which the defect or failure, or the resultant injury
results from, the design, manufacture, marketing, distribution, servicing, or operation of any item
supplied under this Agreement, or from any services provided by P & M Air Conditioning under this
Agreement, or from the failure of P & M Air Conditicning to provide timely warnings concerning the items

and intended to protect P & M Air Conditioning from the consequences of defects in the design,
manufacture, marketing, distribution, servicing, or operation of eny item supplied, or any services
rendered, under the terms of this Agreement, or from the faifure of P & M Air Cenditioning to provide
timely warnings concerning the items supplied or the services rendered under the terms of this
Agreement.

Customer Signature }

MISC. MATERIALS CONSISTS OF TAPE, SCREWS WIRE NUTS, GLUE. Ere.

TERWS: DUE UPON COMPLETION.,' 1{

U R [ (U Y U (R S Y [ g

[ WRITE OR CODE ) AMOUNT
PARTS WARRANTY A4 %
Mlmunmmdmmmnmmuhmm g
specifications. E
LABOR GUARANTY s
mubwcnamummdlnctnuﬂnmmnp
nuwmumummamﬂ g
30 days. u
W do not, of courss, guaranty other parts than those we 8 * .
Install. # repairs later bacomo necessary due to other| | g
detuctvn pars,they will be charged separttaly (s TorAL é S 58
. ! |w| OTHER CHARGES |§ ..

[FINANCE CHARGES: Balances due over 30 days (!‘I,% INTEREST) PER MONTH

{18% ANNUAL RATE)} wlil be Imposed.

PLEASE PAY FBOM

supplied or the services performed under the Agreament whelher or not that failure or defectivenuss is

the sole or contributory cause of the resuitant injury. This section shall expressfy pertain to any claims THIS INVOIC,E

of toxic mold contamination or other environmental hazard, and any injuries or damages consequential CHECK # TOL &

thereto, alleged to be in any way occasioned or caused, directly or indirectly, by any product soid, -

installed, or serviced, or by any services provided by P & M Air Conditioning. VISA MASTERCARD
Itis the expressed intention of the Customer and P & M Air Conditioning that this section is designed DISCOVER AMEX |

/Y

ABOVE ORDERED WORK HAS BEEN COMPLETED AND ( ACKNOWLEDGE RECEIPT OF MY COPY.

x.

l

v

DATE

AABrunsting.Financial 003809
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LABOR RECORD ] aAM

EMP. | OFER! ELAPSED - ; : .
o, | no | SOST | T hue TIME CLOCK !r\EP‘E ]

A PR OFF

: . {ON-

‘. OFF

g
P

L

1on

™~
jadd)
A

OFF

ON

OFF

"'ON

OFF

‘1ON f " Z B . ’ 3

OFF *

OFF 4\ . s :

ON

OFF . '

ON

OFF

OFF

oN

OFF

OFF

ON

OFF

ON

OFF ~

ON

" TOTALS
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Mr. Pham Chan | . Invouce ............... |
13410 Beechglen Lane

L ‘Houston, Texas 77083 | ' _
; Cell: 832-283-1755 . 08197/{;21 / /

L NAME: et e i |
| ADDRESS:. /%%O [% D‘@l@
CITY, STATE: .ooosscivecnrsmssmssssssassssssssssssssinsssssssssmsssssssssssss e SSR— .y
C o T
| PHONE: .....teveevrecssmerenrenereessessneesees s
DESCRIPTION | AMOUNT
' quu1d & Dry Lawn Service - .

, FullSerwce G) A?Jf/ _///

Partial Service

‘Landscaping (; - 6’{’) —d/7

) | ~ Clean-up : :
| | Muiching - —] /]
! ' .. { 7 -
Tree Trimming - S
Tree Cutting e / A -«/ﬁ/
Fertilizer ! T

RELE

| :Planting Bushes -/ _',D(M | -///
7 — -

Planting Flowers

| Labor

SUB-TOTAL
SALES TAX

W Fow ToTAL| [

2|

BRUNSTING001710
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Prease detach and return above portion with your payment

HOUSTONyXCHRONICLE  Houston crmonicie SUBSCRIPTION RENEWAL
8010 KEMPWOOD
chron.com HOUSTON, TX 77055 Choose your ranewal option and enter the amount on your remittance.

6 Months $138.00  to pay thru 2/16/2012
12 Months $276.00 to pay thru 8/17/2012

co nve rt to E Z - Pa Renewing is easy! It would'be our privilege to continue to provide you
with local, state, national news and entertainment. But to do so, we need
to hear from you now.
. To renew, visit http://www.chron.com/subscribers and click on the
and rec Ve a : "Make a Payment” link or call 713-362-7211 to remit your next
. el § payment.
Many subscribers have chosen E-Z Pay for its many conveniences, such
EZ-Pay can simplify your busy life, and get as no more envelopes, stamps or having to remember to mail payments.
you $10 gift card! Just sign up for the Houston |  Thank you for being a valued subscriber. We appreciate your
Chronicle EZ-Pay program and have your business and the opportunity to serve you.

payments automatically charged to your credit or Do not include any written correspondence on your payment or
remittance. If a payment has been made, please disregard this notice.

IR AR

debit card. No more envelopes, stamps or having
to remember to mail your payment on time. It’s I

Subscription Account Information |

. . . . . Notice Sent 07/31/2011
automatic and will continue until you notify us to Account Number 30658779
stop. Enroll today and you'll have one less thing Subscription Frequency DAILY SUNDAY
1
to do each month! I Subscription History |
ToTe T - ©oUem T TTULASE PaymigntRecelved - Thank Yoot T 17T U $126.00° 7 T

Enroll today at chron.com/e Last Payment Date 09/08/2010

t P Paid Th 08/18/2011

or call 713-362-7211. e Al Sl 00

Vacation Days

B‘xﬁ!ﬁé!g?}f Your renewal date is automatically extended for temporary stops and
wavibn.com other credits.

chron.com/ez

HOUSTONSXCHRONICLE el Cwnek W 1%\

The listed merchanrs are in no way affiliated with the Houston Chronicle nor are the listed
merchants considered sponsors or co-sponsors of this program, Uses of merchant names and/ar -
logos are by permission of each respective merchant and all teademarks are the property of their
respective owners. Terms and conditions are applied fo gift cards/certificates. Please see the
merchant gift cardjcertificate for additional terms and conditions, which are subject to change
at merchant's sole discrerion. Merchants are not liable for any actual or alleged claims related
1o this offer. All logos are registered trademarks. All rights reserved. Must be 18 years or older
to participate. Valid for current subscribers coming up for renewal in 60 days or less, While
supples last. A U.S, address is required for delivery. Other restrictions may apply.

/Tr\lf"\!

page 1of2

) ) BRUNSTING001707
AABrunsting.Financial 003812



MANAGE YOUR ACCOUNT Subscriber Services
ONl_lNE 24/7/365 713—362-72110r1-888-220-7211.

Monday - Friday 5:30 a.m.to 7 p.m.

@ Chron-comISUbscribers Weekends and Holidays 6:30 a.m.to 11:30 a.m.

"To replace missing or wet newspapers, call by 10:00 a.m. on week-
days and by 11:30 a.m, on weekends.

- Qur Automated Phone Service is here to serve you with questions -
about your account, 24 hours a day.

—

Lesh d gued sbau o Jicove,

Or, you can also manage your account online at
chrori.com/subscribers

payments .............................................................

Payments should be mailed to the address specified on the
payment coupon. When you mail your check to this address,
you authorize the Chronicle to convert the check to a one-time
electronic funds transfer for the amount of the check. Please
note that funds may be withdrawn from your account the same
day your check is received. Your check will not be returned to

your financial institution. For other payment options, please call
Chronicle Subscriber Services.

Help teach kids by donating the value of T IR
your unused vacation newspapers! '+ Make life EASIER with EZ-PAY

Simplify your life - sign up for the Houston Chronicle EZ-Pay
program and have your payments automatically charged to your
credit or debit card.

With a telephone call or the click of your mouse, you can give Houston
Chronicle eEditions to local schools. Teachers appreciate readers like :
you who provide this tool that makes learning fun! . Cd
: Nomore envelopes, stamps or having to remember to mail your
payment on time. It’s automatic and will continue until you notify
us to stop. Enroll today and you'll have one less thing to do each

To donate your papers to Chronicle in Education, call 713-362-7211, or
log on to chron.com/vacationdonation today.

PRICES ARE SUBJECT TO CHANGE: The Houston Chronicle : Gow wlwvi/.chron.com_/ezpay_ aor call 713-362-7211 to enroll.
contitues to make a concerted effort to keep the cost of subscriptions at : : e " - : R .
aminimum for our readers. When a price change or frequency of de-
livery change occurs, each subscriber's expiration date will be adjusted

. based on the credit balance on their account.

All subscriptions include delivery of the Thanksgiving Day
newspaper, which is the largest edition of the year, charged at the
published Sunday only rate. This will result in an adjustment to
the subscription expiration date.

hsthou-111412
page 2 of 2
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Energy
Always There?

— QUESTIONS OR COMMENTS?

Keep this part of your hill.

Customer name
Accaunt number
Date mailad

Date due

Total amount due

ELMER H BRUNSTING
3850291-0
08/08/2011
08/23/2011

$52.48

CenterPoint Energy
PO BOX 2628
HOUSTON TX 77252-2628
Billing & Service: -
_InHouston Area  713-659-2111
Toll Free 1-800-752-8036
Monday-Friday Call7 am.-6p.m.
CenterPointEnergy.com

‘ DID YOU KNOW?

To report gas leaks , carbon’
monoxide and other gas
- emergencies, please call
.1-888-876-5786. We = -
appreciate your understanding
that billing inquiries cannot be
answered on this line.

‘The customer charge includes
a $0.15 GRIP surcharge.

$500 OFF your natural gas
bill when you install a natural
gas standby generator from a
participating dealer. For
details, visit
CenterPointEnergy.com/
generators.

+ .

10409

"+ Metered usage - == e =~

DD Gl

Avg daily gas use: This period this yr 0.4 CCF; this period last yr 0.5 CCF

. Gas charges

* ACCT SUMMARY
Previous balance ’ $27.29
Payment ) N . - 0.00
Balance farward ’ §$27.29
Current billing 25.19
Total amount due ... $5248
SERVICE ADDRESS
13630 Pinerock Ln
Houston TX 77079-5914
YOUR GAS USAGE Meter # 3798500640542
32 Day billing period 06/30/2011 o 08/01/2011
Current reading 08/01/2011 1022
Previous reading ] 06/30/2011 N . -~ 1010

]

1.CCF =100 cublc leat of gac

R T

YOUR BILL IN DETAIL R-2080-GRIP 2011-CH
Customar charge . Y $13.69
Base amount 12 cCF @ $0.03080/ccF I 0.37
Gas cost adjustment 12 CCF @ $0.73917/CCF i 8.87
Rate case surcharge 0.24
Hurricane cost surcharge 0.02
Reimbursement of local franchise fes 1.25 -
Reimbursement of State GRT 050"
City sales tax 1.00% . 025
Total current charges $25.19

'« X maL

Page 1 of 1

AABrunsting.Financials003814
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Avyg daily temp: This period this year 87°F; this period last year 84° F'i

BRUNSTING001703
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h~stemuand pravicus meter ropdings shown onyaur bill MEaaUras the weme o ~-ALl0ckwise mavement of the pointer.. . .,

e CenterPoint.
Energy

A SAFETY MESSAGE FROM CENTERPOINT ENERGY

Do not use or store flammable products such as gasoline in the same room or area

near the water heater or any other gas appliance. No use ni almacene productos

Always There®

inflamables tales como gasolina en [a misma habitacidn o en &reas cercanas a un

calentador de agua u otro tipo de aparato a gas.

UNDERSTANDING YOUR BILL

Total amount due. This is the difference between your
previous balance and your payment, with any adjustments
to your account, plus your current charges.

Customer charge and hbase amaount. Caovers fixed costs
for reading meters, issuing bills, maintaining facilities and gas
lines, postage, etc. These costs occur even if you do not use
gas during a billing period.

Gas cost adjustment (GCA). Thisis the partion of your bill
caused by the fluctuating cost of gas that CenterPoint Energy
purchases far your use. The adjustment is subject to change
each month, up or down, depending on the supply of gas and
current market rates. The amount of the adjustment represents
your share of CenterPoint Energy's actual casts. CenterPoint
Energy does not mark up the cost of gas.

Meter readings, CCF. The difference betwaen the current

volume of gas you used in CCFs (hundreds of cubic feet).

Historical informatian. Historical usage informatian
is available at na charge, upon the consumer's request.

Payment arrangements. If you need to make payment
arrangements on your gas bill, or enter into a delayed payment
agreement, please call the local or toll free number listed an
the front of your bill.

Additional services. Additional services also include the
following: Automatic Bank Draft, Average Monthly Billing, third
party billing, assistance to elderly and handicapped customers,
notification of certified medical emergency and Energy
Assistance Programs.

In accordance with Federal Reserve Board guidelines,
personal checks that you send us for payment may
be processed electronically. This means your check will
not be returned by your financial institution. Please contact

the customer service number printed on your inveice with
questions concerning this pracess. For further information,

visit CheckConversionEducation.org.

Factors affecting your gas bill. Any one, or combination,
of these factors can change the amount of your bill:

¢ Colder or warmer weather;
* Wholesale cost of gas;

» Differences in the number of days billed;

» Changes in living habits, number of people, appliances,
or weatherization.

The fallowing is an example of how to read a typical meter index:

Look at the four dials with their curved arrows. Read from right
toleft as follows:

\NILLIDy,

1. Read the “thausand-foot” dial as 7, the last number that the
painter passed. Note that the curved arrow on the dial shows

2. Read the next dial, the “10-thousand” dial. The curved arrow
on the dial above shows a counterclockwise direction. The
painter is near the 9, but to be sure whether ta read it as that
number or the lower number 8, the previously mentioned
“Same or Lower Number Rule” must be applied. Since the
pointer in the “thousand-faot” dial ta the rightis nearer the
8 and the pointer has not reached the 0, the “10-thousand”
dial should be read as 8.

3. Read the “100-thousand” dial, it séems to peint to 2. Double-
check by using the rule above. Since the pointer of the
“10-thousand” dial is between B and 9, take the lower
reading number, 1, for the “100-thousand” dial.

4. Read the left-most dial, the “million-foot” dial. The pointer
is near the 6. Using the “Same or Lower Number Rule,” we
find the pointer on the dial to the right is between 1 and 2,
so we read the “million-foat” dial exactly as the number it
is on or near, 6.

The entire meter reading is 6187.

Online Billing. Pay at CenterPointEnergy.com. Ga to your
service area and select Online Billing to view and pay your
monthly bill online.

Moving? Please call us at the number on the front of this bill
at least two weeks befare you move, or iet us know onling at
CenterPointEnergy.cam. We will take gas service out of your
name at your old address and make sure you have gas service
atyour new address when yau need it. Thank you.

BRUNSTING001704
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Mr. Pham Chan
13410 Beechglen Lane
Houston, Texas 77083

Cell: 832-283-1755

NAME: «...ccovereeeercesesesss eeeeeseep s oo eeeeeeeeesssene! S

aporess: 1.3 éBO ........ Pfﬁimﬁk ..........................

CITY, STATE: w.veereecerteuesstreeseessssssesssessssssasassssssssssssssmreasastesassassssserss ssssssaseasonen

PHONE: ........ SR S

Invonce .................

Date: ?/ZC///

DESCRIPTION AMOUNT
Liquid & Dry Lawn Service .
FullSevice — 2.0 ___(/ LA
-Partial Service , ‘
Landscaping &~ - ¢ 9
Clean-up ‘ v :
Mulching o _ /7 [ )
Tree Trimming - -
TreeCuting & __ [ ¢ —// 9 |
Fertilizer : v : :
Planting Bushes ¢ 70 —L/ el
Planting Flowers '
Labor
SUB-TOTAL
: SALES TAX
Shank How T0TAL| [ 24 |00

AABrunsting.Financial 003816
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