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I • . . Bank of America, N ..A. 
P.O. Box: 25118 
Tampa, FL 33622·6118 

Page 1 of 4 
Statement Period 
12·31-10 through 01-18-11 

H 

B 09 0 A P PA 9 01462& 

ll,ull,ulll~ nli ,,11, 1 .. ,1a1,1,1 i '·"'] 1,1,,1,,11,11, u(,,l,l 
14099 .DDl SC.M9!19. D. 

NELVA E.BRUNSTING 
CAROLE A BRUNSTING 
13630 PINEROCK LN 
HOUSTON TX 77079-5914 

. . . 

Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

Our Online Banking_ service allows you to check balances, track aocoWlt activity and more .. 
With Online Banking you can also view. up to 18 months of this statement · . 

online and even turn oft' delivery o.f yQur paper statement. · . . 
Enroll at www.bankofanieriqa.com. · 

At Bank of America, If fraud occurs on your debit or credit card, charges will be credited to your account 
as soon as the next business day pending resolution of claim. To be covered, report fraud charges 
promptly. Don't share personal or account information. See account agreements or visit 
www.bankofamerica.com/solutlons for details.· 

Bank of America Is launching the Gift for Opportunlty™fund. Together we can address needs in our 
communities by donating to Feeding America and the Boys and Girls Club of America. Bank of America 
is matching up to $1 million In contributions. Donate today at your Banking Center or go online to 
bankofamerica.com/give. 
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NELVA E BRUNSTING 
··CAROLE A BRUNSTING. 

· ~yAc¢ess Checking · 
NELVA E BRUNSTiNG CAROLEA BRUNSTING .. 

Account Number 
Beginning Balance on 12-31·10 

Deposits and Other Additions 
Checks Posted · 
A TM and .Oebit Card Subtractions 
SerVice Charges and ·other 'Fees 

Ending Balan.ee on 01·13·11 · 

Your A~count at a Gllmce 

5860 2122 9546 
$ -. o.oo 
+ 4,991.20 

3,~8$.;1~ 
.- _29~.5~ 

. 2600 
-$ .. 1.4.;47 

. _ _ , MyAcc~$5:,cheCki~g ~dltiOns 
l)ep~sits an4Qtber·Aadition,~ - - · . . - -. ·. --~··_- ' D~te Postea-
'l'X Tlr transre~ · · . . 

-Bali}dng Qtr 'i'owri- ·&: cou:D.ttir - · #OOO()i59 'f'x -
. Cnntirrilation# 8681578797 :-. · -· 

Onlin~ nanlcins- ttalu1rer,- -&Om Chk ll43 
- Confirmation#- 0408261624 · 

Deposit · 

0_1..()8 

01.06 

H 

l'lite Z o{4 
Statement Period 
12·81·10 thr®gh 01·13-11 
B090APPA9 
:Nuinber of cheqkS enclosed: 0 
AQcolttlt Number: li860 2122 91146 

... ·· ... 

:: 2s:oo -
.. - · .... · .. 

.... 
·~;46~.20 

2,500.00 

· Total Deposits and Other Additio:ps $4;991.;20· -

My Access-Checking SilbtraCtians 
Check# Posting Date Amount($)·• Check# Posting Date Amount($) 

91 
9~. 

01-07 
01~10 

. - 585.00 93 
1,413.14 102* 

01-11 
. 01-13 

.605.00 
585.00 . 

TotBl Checks Posted $3,188.t4 
0 ~ap in sequ&ntial· ~:heck nUlDbara. 

ArM and Debit Card Subtractions 

RandaJls Store 01/09 #000555065 PT.U"chase 
5586 Weslayan Houston TX 

CheckCard 0109 Walgreens #0489 
Houston TX 24445001010000425981932 

BkofAmerica ATM 01/11 #000007185 Withdrwl 
Meyerland Plaza Houston TX 

Date Posted 

01-10 

01-10 

01-12 

Amount($) 

234.97 

21.62 

40.00 

Total A TM: and Debit Card Subtractions $296.99 

I 

-
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• . . . NELVA E BRUNSTING 

CAROLE A BRUNSTING 

MyAccess Checking Subtradions 
Service Charges and Other Fees 

Check Order00099 Des:Fee 
Indn:Nelva E Brunsting 

ID: U016879460 · 
Co ID:0000000099 Ppd 

Date Posted · 

01-13 

PageS of 4 
Statement Period 
12·31·10 through 01·18·11 

H 

B 09 o A P PA 9 01462f 
Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

Amount($) 

26.00 

Total Service Charges and Other Fees $26.00 

Date 

Beginning 
12-31 
01-03 

Balance($) 

0;00 
25.00 

2,491.20 

Daily Balance Summary 

Date 

01-06 
01-07 
01-10 

Balance($) 

4,991.20 
4,406.20 
2;?36.47 

Date 

01-11 
01-12 
01-13 

Balance($) 

2,131.47 
2,091.47 
1,480.47 
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How To Balance Your. Bank, of America Account - ·::--- . . - ........ ·;, .. . . ··.· ., . -- ·- . 

FIR$.T, start.~itll yoJ~r Acc:_!l!llll Regl~eriCh.ec:kbo-*: 

1, .:Ll~t your ~ount Reglster/Checkbook.Bal~~ce here ·--.. --""--····---............................... __ '-·-""'·"'"'·'--~'-·····---·--·-~-----~ •. $_· ...... _..._......_..;......_ 
2. Subtract any service charges or other deductions not previously recorded that are listed·"'" this stawmenL ..... --···-:..-·--·--· $ ..,... ____ ......,.,.. 
3. Add any credits not preVIously recorded that are lfsted on this steltement (for example l~tere~t) -~;-~~-· ·· -··--·_:~·---· $' ·-· ------

4; · .T.hhi.ls your NEW.ACcOUNT RE~ISTeR BALANCE -·~.:.......: .... ~.:.--··--·-··--··"·•··-------.. ·-····-----·--·---·-·-·· $ -----­
NOW, with your Account statement: 

1. List your St;rtament Ending Balance hare··-·-····· .. --.-· ... ..,.-..... '"'". __ ,'""--"""'"'"~"-·"·-·--·~--""'·-;'-·-.-·--·-·---·--··-· $ ..,...-----
2. Add any deposits nOt shawn on this statement .... ____ _:. ____ ·~-·. _· •• ~.~~.~ .......... ~~.-.:_~~-~.-~~~-------·--·:·-·--· $ . __ _. __ .....__ 

SUBTOTAL .: .. 7·-·--·-----.. ----·-·· $·=· ::::::::;:::=== 
3. List and total·an ouistanl:llng chec:k5, ATM. Check Card and ather eleCtronic withdrawals 

Checks, ATM, Check card, CheckS, ATM, Check card, 
Becironio WithdrawalS 

Checks, ATM. Check Card, 
Eleclrimlo Withdrawals Electronic Withdrawals 

Date/Check # Amount Date/Check # Amount. Date/Check # Amount 

$ 
4. TOTAL OF OUTSTANDING CHECKS, ATM, Check Card and other electronic withdrawals ·-· .. ··--··-·---·--·---··---· ------
5. Subtract total outstanding checks, ATM, Check Card am:l other electronic withdrawals frorri Subtotal 

This Balanca should match your new Account Register Balance ·-·---··~-·--.,------·--........ _, ______ , __ , $ ====== 
Upon racalpt of your statement, differences, If any, should be reportld to the bank promptly In writing and In accordance with provisions In yo'ur daposlt 
agreement. · 

IMPORTANT INFORMAnON FOR BANK DEPOSIT ACCOUNTS 
Change of Address. Please call us at lhe lelephgne number listed on the frt~nt of this statement lo tell us about a change of address. 

Deposit Agreement. When you opened your accouJrt, you recel118cl a cleposll agreement and rea schedule and agreed that your account would be 
governed by the terms of these documents, as we may amend them from time to time. These do011ments are part of the contract for your deposit account 
anl:l gowrn all transactions relating to your !Jccount, .Including all dep.,sfls and withdrawals. Copies of both the deposH agreement and fee $0hedule, 
which contain the current verslan of the terms and candHions of your accaunt relationship, may be obtained at our banking centers. 

Electronic Tnansle111: In case or errors or quastlons about your electronic tnansfers 
If you think your statement or receipt Is wrong or II you neeCI mare Information about an eJEictl'tlnlc transfer (e.g., ATM transactions, direct dep~sll5 or 
withdrawals, polnl·tlf-sale transactions) an the statement or receipt, telephane or wrlla Lis at the address and number listed on tha fl'tlnt of this statement 
as soon as you can. We must hear from you no latelr than 60 days after we sent you the FIRST statement on which the error or problem appeared. 
* Tlilll us your name and account number. 
* Describe the error or the transfer you ara unsure about, and explain as clearly as you can why you believe there is an error or why you need more 
Information. · 
• Tell us the dollar amount o! the suspected error. 
For consumer aci:ounts. used primarily for personal, family or household -purposes, we will I11\1Bstlgate your complaint and will correct any error 
promptly. If we take more than 10 business days (10 calender clays If you are a Massachusetts customer) (20 business days If you are a new customer, 
for electl'tlnfc tranSfers occurring during the first 3& days after the first deposH Is made to your account) to do this, we will recredlt your ;~ccount lor the 
amount you think Is lil error, so that you will have use tlfthe money during the lime It takes us to ccn'iplete our Investigation. 
For other accounll;:, we Investigate, :and If we ftnd we haw made an error, we credit your account at the conclusion of our Investigation. 

Repar1ing Other Problems. You must examine your statement carefully and promptly, Yciu are In the best position to discover errore and unauthorized 
transactions on your account. If you fall to notify us In writing of suspected problems or unauthorized transacllons within the time periods spaclfled ln 
the deposit agreement (Which periods are no mare than 60 days after we· make the statement available to you and ln some cases are 30 days or less), we 
are not liable to you for, and you agree not to make a claim against us far the prt~blems or unauthorized transactions. 

Dlrel;lt Deposits. If you have arranged to have direct l:leposlts made to your account at least once every 60 days from the same person or company, you 
may call us at the telephone number listed on the fl'tlnt of tills statement tv flnd outlf the deposit was made as scheduled. 

Bank of America. N.A Member FDIC and r.-t Equal Housing Lender 

H 
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I 
Bank of America, N .A. 
P.O. Box 25118 
Tampa, FL 9!!622·5118 

Page 1 of 5 
Statement Pe1•iod 
01-14-11 through 02·10·11 

H 

B 09 D A P PA 9 014170 

II,,; IJ,, ~ lllmlnlll,lnal,l,l,la; ni 11.1. ~I, i ll,lla11lu 1,1 
1(099.JOL S~M9~9 Il De 

NELVA E BRUNSTING 
CAROLE A BRUNSTING· 
13630 PINEROCK LN 
HOUSTON TX 77079-5914 

Number of checks enclosed: 0 
Account Ni.unber: 5860 2122 9546 

Our Online Banking_ service allows you to check balances, track accoun~ activity and more. 
With Online Banking you can also view up to 18 months of this ~tem~nt 

· online and even turn off delivery of your paper statement. .. . · 
Enroll at www.banko~merica.com. . . · 

At .Bank of America, if fraud occurs on your debit or credit card, charges will be credited to your account 
as soon as the next business day pending resolution of claim. Don't share personal or account · 
information. See account agreements or visit www.bankofamerlca.com/solutions for details .. 
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Account Number 

NELVA"E BRUNSTING 
CAROLE A BRUNSTING 

Begi!ining Balance on 01-14-11 
· Deposits and Other Additions 
Checks Posted 
ATM and Del::!it Card Subf:tactiona 
Service Charges' and Oth~r Fees· 
Other Subtractions · ' · ·. · 

Ending Balance oil OZ..:J.0-11 

MyActess Checki~ .:•.·· 

Your A.ecount at a Glance 
5860 2122 9546 
$ 1;480.47 
+ 22,620.00 

·-
·$ 

11,444.52 
. l,,031;1$ 

·105;00 
1493~9· 

tcr'o26.oo .. t. . . ... 

Page 2 of 5 
Statement Period 
OI-i4~11 through 02-10-11 
B 0!} 0 A P PA 9 

H 

Ntimber of checks enclosed: 0 
Account Number: 5860 2122 9546 

Help avoid t>ceasli»~~~ OVa~draft & NSF: Returned ·lterr/fei]a.· Sat'up Alerts to gefmeliSa!Jeil by e;o&i!Qr tnt when yo~r baiance I~ 
low~ dse ·.Overd"-ft ,-Protection tb tran!lfer. av.-.ilable funds ·frbm ·li~J.k~c:i-savings;· ~t~dli card; t)r credtt .line to yo:ur checking account to . 
help:c!Jv~r i~ms tl1&:t· ~oti!lf·overdfa~·yiJ~.r :m:CO.u~t c;r.u liaJ~t d_et~t,s._, ·.: "· . : :.~::' .: ·:.: · · · .. · . · · · · · · · · 

-:-.··, 
·- ' .. · 

Return· 0£ Posted Check I Item (Received On 01-18) 
Check #0000000110 

Return· Of Posted ··Oheck -/ Item (Received On 01-18) 
· Electronic ":rra.llat\ctiol): .. . . .· . 

Ohline·Brinlting ~~sfe.r £rcim Chk 1143 
::Coil£¥ 8049684838; Bru,nsting, Anita · 

Online Banking transfer &om: Chk 1143 
()o~# O~l548~9Q9; B:l'!J.nsting, ~ta Fee RefUnd ··· · · · .· .. · · · · · ·. ··· · 
nbkhuz8 

US Treas~ 310 Des:Soc Sec ID:Xxxxxxxxxd SSA 
Indn:Nelva E Brunsting Co 10:3101036216 Ppd 

Online Banking transfer from Ohk 1143 
Conf# 6104113733; Brunsting, Anita 

O:Qline Banking trall!!fer from Ohk 1143 
Coni'# 4231325513; Brunsting, Anita 

.· .. ·· 

· -· ·.· ·-· -· .. ·.,:.: .D~te.Postea·: ·· 

01-19 

·'01-19. 

. 01-~0 

01;27 

01-27 

02-03 

02-07 

02-10 

810.00 

725.00 

5,000.00 

3,500.00 

1o5:oo 

1,780.00 

700.00 

10,000.00 

Total Deposits and Other Additions $22,620.00 

MyAccess Checking Subtractions 
Check# Posting Date Amount(~} Check# Posting Oat!]! Amount(~} O'lieck # Posting Date Amount{ml 

101 01-18 1,065.00 110* 01-18 810.00 117 02-07 65.00 
103* 01-18 220.00 111 01-20 70.00 118 02..()2 7.10 
104 01-19 2.54 112 01-21 1,619.00 120* 01-28 856.93 
105 01-19 8.02 113 01-21 8&8.00 121 02-01 1,249.00 
106 01-20 39.74 114 01-24 1,083.91 122 02·02 460.00 
107 01-18 238.50 115 01-25 100.00 124* 02-04 842.00 
108 01-19 1.23 116 01-27 906.55 126* 02-07 807.00 

I 

I 

-
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

H 

Page 3 of li 
Statement Period 
01-14-11 through 02-liHl 

· B 09 0 A P PA 9 Di4I71 
Number. of checks enclosed: 0 
Account Number: 5860 2122 9546 

MyAccess Checking Subtractions 
Check # Posting Date Amount($) 

127 02-09 105.00 

* Gap in sequential check numbeiS.. 

A TM and Debit Card Subtractions 

Kroger . 01/15 #000082610 Purchase 
14344 Memorial Dr Houston TX 

CheckCard 0114 Exxonmobil 47188966 
Jersey Villagtx 24164051015378001795630 

CheckCard 0123 V erizcm Wrls Ivr Ve 
800-9220204 OA 24498041023169189075855 

Randalls Store . 01/23 #000635058 Purchase 
5586 W eaJayan . Houston . TX 

CheckCard · .. 0122 Chick-Fil·A #01037 
Houston · TX 24427331023710013223418 

BkofAmerica 'ATM 01/25 #000006811 Withdrwl 
Lakewood Forest Cypress TX 

CheckCard 0127 Chevron 003077 
Houston ~ 76097540460310272175991 

Randalls Store 01/29 #000576033 Purchase 
5586 Weslayan · Houston TX 

Randalls Store ·01/30 #000569014 Purchase 
5586 Weslayan · Houston TX 

Check Card 0130 Chevron 00107985. 
Houston TX 24625121030410244886432 

CheckCard 0127 Chick-Fil-A #010.37 
Houston · . TX 24427331028710011831977 

Lowe's #1570 .. 01/29 #000991908 Purchase 
4645 Beechnut· Str Houston TX 

Randalia Store 02/06 #000565032 Pt1rchase 
12850 Memorial Dr Houston TX 

CheckCard 0206 Exxonmobil 47191184 
Houston TX 24164051038378001189654 

Nnt Hare Repai 02/09 #000000005 Purchase 
5815 Star Ln Houston TX 

CheckCard 0208 Exxonmobil 97276117 
Houston TX 24164051040378004789282 

Service Charges and Other Fees 

NSF: Returned Item Fee For Activity Of 01-18 
Electronic Transaction 

Overdraft Item Fee For Activity Of 01-18 
Check #0000000103 

NSF: Returned Item Fee For Activity Of 01·18 
Check #0000000110 

, Total 'Checks Posted $11;444.62 

Date Posted .. Amount($) 

01-18 32.33 

01-18 20.93 

01-24 106.42 

01-24 35.89 

01~24 3.29 

01-25. 10.00 

. 01-27 20.86 

01-31 51.87 

01-31 47.24 

01~31 . '21.07 ·.· 

01-31 3.29 

01-31 0;95 

.02-07 71.64 

02-08 20.06 

02-09 574.65 

02-10 10.67 

Total A TM and Debit Card Subtractions $1,031.16 

Date Posted Amount($) 

01-19 

01·19 

01-19 

35.00 

35.00 

35.00 

Total Service Charges and Other Fees $106.00 
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·NELVA E BRUNSTING 
CAROLE A BRUNSTING 

... _ :.· 

-Page 4~ of 5. 
Stat8~nt Period 
01·14-11 thri;)Ugh 02·10·11 
B 09 0 APPA 9 

H 

N~ber of checks enclosed: 0 
AcCount Number: li860 2122 9546 

. . . 

11\yAcc;ess- Checking $ubtractio~s 
Other Subtractions 

Cardii1!3JDber SerY: .. Dei!!:.Ql" CD ·Pmt. Check. #:0109 
• · Iridn:4037&&001a89ss2s · Co ID:"Oxxxmxxx Arc 

Carc:lmember Serv Des:Cr CD· Pmt Check #:0109 
Indn:4037660013896626 . . ._ Co JD:CrixxU:xxX .Arc 

B·ank Of America C1"8Qit O~d gill :Payment 

Date. Posted 

01-18 

01-21 

:o2~o.1· 

-Amount($) 

725.00 

725.00 

43.29 

Totai.Overdroft Fees and NSF: Returned .1tel11 Feits.~ · .• . - . . ; . . . ' ~ _, :· . 

Date 

Beginning 
01-18 
01~19 
01-20 
01-21 
01-24 

Balance($) 

1,480.4'7 
1,!)31.29· 

213.08-
4,677.18 
1,445.18 

215.67 

We refurld~d to rou ·a, total of $1Q~.oo. :4J,_ .fee~ . 
for Overdraft and/o:f NSF£ RetUmed.Items this. 
atatem~~t period a~d ~-.tataf ·of $105.oo: .J.n. -,~4!!9 
ful" Overdra.fl; andtor ·NSF: • ·Returned Items. this. -· ... ' . ·, .. - .· ·.. . ..... · . . . 

. year. 

Daily Balance Summary· 
Date 

01-25 
01-27 
01-28 
01-31 
02-01 
02-02 

10!;.67 
2,783.26 
1,926.33 
1,801;91 

509.62 
42.52 

Date Balance{$) 

--
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How To Balance Your Bank of America Account 
FIRST, start with your Ac:count Reglster/Chec:kbook: 

Page 5 of 5 

1. Ust your AC<lount Reglster/Checkbogk Balance here ·-·-----·----·---------------·---------···--·-·-···-·-··----------.. $ -------
2. Subtracl any service charges gr other deductions not prevlou&ly recorded that ara listed on this statement ........ ____ _,_ ... _,_ ....... $ -------

3. Add any credits not previously recorded that are llst~d on this statement (for example Interest) ........... _ ........... - ......................... _ .. $ -------

4. This Is your NEW ACCOUNT REGISTER BAlANCE ·----··----·--------··------------··-···-·---·--·-... --......... - ............ _ .. $ ------
NOW, wllh your Account Statement: 

1. l.lst your statement Ending Balance here··---··-···-----·-----·-·····--·· .. -· .. --... - .... - ... ---------·--·------·---·-·----··--·--"'"" $ -------

2. Add any deposits not shown on this statement ......................... --···--··-------·----····-·-----~---.. ---·-··--------..... $ -------

SUBTOTAL ·-~---.. ·----··-····----.. $ ==== 
3. List and total all outstanding checks, ATM, Check Card and other electronic withdrawals 

Checks, ATM, Check Card, Checks, ATM,. Check Card, Checks, ATM, Chec:k Card, 
Electronic Withdrawals Electronic Withdrawals Electronic Wfthdrawals 

Date/Check # Amount Date/Checl< # Amount Date/Check # Amount 

$ 
. 4. TOTAL OF OUTSTANDING CHECKS, ATM, Check Card and otliar electronic withdrawals ··--· .. ----·······"-··--··--------.. --... ------

5. Subtract total outstanding checks, ATM, Check card and other electronic wlthdrawats·rrom Subtotal 
This Balance should match your new Account Register Balance ... _ ...................... _.,,. ....... ___ , __ .......... --...... - ..... __ , ___ ,_ ................. $ ======= 

Upon receipt of your statement, differences, If any, should be reported to the bank promptly In writing and In accordance with provisions In your deposit 
agreement. 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 

Change of Address. Please call us at the telephone number listed on the front of this statement to tell us about a change of addre$5, 

Deposit Agreament. When you opened your account, you received a deposit agreement and fee schedule and agreed that your account would be 
governed by the terms of these documents, as we may amend them from time to time. These documents are part of the contracl for your deposit account 
and govern all tram;aetlons relatl ng to your .account, Including all deposits and withdrawals. Copies of both the deposit agreement and fee schedule, 
which contain the current varslon of the tarms and conditions of your account relationship, may be obtained at our banking centers. 

Electronic Transfere: In casu of errore or questions about your electronic transfers · 
If you think your statement or. receipt Is wrong or If you neea more Information about an eJectronlc.transfer (e.g., ATM transactions, direct deposits or 
withdrawals, point-of-sale transactions) on the i;tatement or receipt, telephone or write us at the address and numbBr listed on the front of this statement 
as scon as you can, We must hear from you no later than eo days after we sent you the FIRST statement on which the error or problem appeared, 

• Tell us your name and account number. 
~ Describe the error or the transfer you are unsure about, and axplaln as clearly as you can why you balleva there Is an error or why you need more 
Information. 
* Tell us the dollar amount of the suspected error. 
For consumer accounts used primarily for personal, family or household purposes, we will Investigate your complaint and will correct any error 
promptly. If we taKe more than 10 business days (10 calender days If you are a MassachuseHs customer) (20 business days If you are a new customer, 
for electronic transfers occurring during the first 30. days afler the first deposit Is made to your account) te do this, we will recredlt your account for the 
amount you thinK is In error, so that you will have use of the money during the time It takes us to compiBte our Investigation. 

tl: For other accounts, we investigate, and If we find we have macle an error, we credit your account. at the conclusion of our Investigation. 

;:i Raportlng Olher Problems. You must examine your statement carefully and promptly. You are In the best position to dlseovar errors and unauthorized 
transactions on your account. If you fall to notify us In writing of suspected problems or unauthorized transactions within the tlma periods specified In 
the deposU agreement (which periods are no more thiln 60 days after we make the statement available to yo~ and In some eases are 30 days or less), we 
are not liable to you for, and you agree not to mal<e a claim against us for the problems or unauthorized transactions. 

Direct Deposits. If you have arranged to have direct deposits made to your aeeollnt at least once every eo days from the same person or company, you 
may call us at the telephone number listed on the front of this statement to find out If the deposit was made as scheduled. 

Bank of Amertca, NA. Member FDIC and 'CS:t Equal Housing Lender 

H 

Ol417C 
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Bank of America, N.A. 
P .0. Box 25118 
Tampa, FL lili622·5118 

Pagel of 5 
Statement Period 
02·11-11 through 03-16-11 

H I 

B09 0 APPA 9 01846f 

ll,uii,,,JIIml•nii,J,,,J,J,I,J,, ... U.Iui •• IJ,JI,,,J .. I,I 
17099 DDt SCM999 Il D 

NELVA E;JRUN~TiNG 
CAROLE A BRUNSTING 
13630 PINEROCK LN 
HOUSTON TX 77079-5914 

Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

Our Online Banking_ service allows you tc;·•check 'balances, track accouir.t activity and more. 
. With Online Banking you can also View up ,to 18 months of this statement 

· . ·. · online a:i:J.d even turn off delivery of your paper statement. · · 
. . Enroll at www.bankofamerica.com. 

NELVA E BRUNSTING CAROLE A BRUNSTING 

Account Number 
Beginning Balance on 02-11~11 · 

. Deposits and Other AdditionE! 
Checlts Posted 
ATM and Debit Card Subtractions 
Other Subtractions 

Ending Balance on 03-16-11 

Your Account at a Glance 

5860 2122 9546 
$ 10,026.50 
+ 17,717.52 

13,759.46 
1,039.00 

• 3,248.57 
$ 9,696.99 

Help avoid occasional Overdraft & NSF: Returned Item fees. Set up Alerts to get messages by email or text when your balance Is 

low. Use Overdraft Protection to transfer available funds from linked savings, credit card, or credit lina to your checking account tl) 

help cover Items that would overdraw your account. Call us for details. 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

· · Page 2 ofii 
· Statement Period 
02·11:11 through 03-16·11 
B 09 0 A P PA 9 

H 

Number of checks enclosed: 0 
Account Nuinber: 118611 2122 9546 

MyAccess Checkin.g· Additions 
- . : ,•; .· 

Deposits and Other Additions 

Deposit 
• US Treasury 310 Des:Soc Sec ID:Xxx:xJQaXXd SSA 

Indn:Nelva E Brunsting Co lD:3101036216 Ppd 
Check Card 0306 W algreens #0489 

Houston TX 74445001066600235241399 
Deposit 

· · · · D.~t,te: Pc)!!ltim • · · 

.g[~~ 
03..07 

oa~n 

Amount(J) 

15,540.40 
1,780.00 

6.48 

390.64 

Total :Peposits and Other Additions $17,71'7.62 

1,\yAcce.~s;C:~Clk.~ng .S_ubJ~cti~ns 

Check# 

125 
130* 

Posting Date ·.Amourit<$1 . · Ohecf; iF. .-:-P6stirtg Dilt~-Azh~i,.n@_· .. Check:_;~:· .·Posting'pate Amount($) 

131 

70.00 141 -
1,1$.;0() . 143* 
-- ,637.41 144< 

133* 1,0!),00 - -·145 
- 15.01 146 . -
430.00 . . f48~ . - . 

134 
135·-
138 
138* 
t39 

: . -'771~23 149 
. li~54.42:: ],5Q -. -

14(, 
,: 52.(10' 151.·' 

- ~00.00 ' j~3* 

• Ge,1_1 i)1seqllential c_haclt n~be~ .. 

Randalia Store 02/12 #ooos55055 Purch~se 
5586 Weslayan Houston TX 

Randalls Store 02/13 #000656060 Purchp.se 
· 5586 Weslayan. . _Houston -TX · 
CheckOard 0212 Chevron 001079 

Houston TX 9756264-0460310432097451 
Kroger . _ _ 02/18 #000084155 Purchase-

17455 Spl'g Cypres Cypress TX 
Randalls Store 02/19 #000597005 Purchase 

5586 Weslayan Houston TX 
Wal Wal-Mart S 02/20 #000529592 Purchase 

2718 W al-Sams Houston (C) TX 
W algreeil Compa 02/19 #000902091 Purchase 

5560 Weslayan Houston TX 
Lowe's #1570 02/20 #0()0620069 Pu:rchase 

4645 Beechnut Str Houston · TX 
Chec~o-ua ()~19 southwest ·FertiliZer . . . 

Houston· · · TX Z4071051051987109941149 
Randalls Store 02/20 #000002004 Purchase 

5586 ·weslayB.n ·Houston - TX · · 
OheckOard 0219 Chick-Fil-A #01037 

Houston TX 24427331051710014141333 
CheckCard 0220 Subway 00327528 

llouston TX 24164071052255905122487 

-·,:. 

· ... :,: ~--

03-15 10.00 
03-10 285;00 
. 03-10 l,o45.67. 
03-11 100.0.0 

. 03--14 . 1,253;02 . 
oa.1s ·-. 55~oo 
02,--18 , _ -70.QO 
9032.~--122_5· . ·_ .. l:,Q67.~7 ' - _ .u~.oo 

. . 
. . . . . - . 

. 'l'otal c;Jhec~ Posted $13,'169.~ 

02-14 

Q2-14 
--

02-14 

02-18 

02-22 

02-22 

02-22 

02-22 

02~22 

0272~ 

02-22 

02-22 

76.92 

23.68 

20.10 

27.33 

47;Q2 

46.27 

28.12 

22.99. 

8~73' 

fj.68 

5.83 

3.25 
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.NELVA E BRUNSTING 
CAROLE A BRUNSTING 

Page B o! 15 
Statement Period 
02-11-11 through 08-16-11 

H 

B 09 0 A P PA 9 013466 
· .Number o! checks enclosed; 0 

Account· Number; 5860 2122 9546 

MyAccess Checking Subtractions 
A TM and Debit Card Subtractions .- Continued · 

CheckCard 0221 Exxonmobil· 47188966 
Jersey Villagtx 24164051053378001625418 

CheckCard 0222 Verizon Wrls Myacct Ve 
800-9220204 CA 24498041054169129782281 

Randalls Store 02/24 #000602018 Purchase 
5586 Weslayan Houston TX 

Radio Shack 02/26 #000955196 Purchase · 
Kroger Plaza S.C. Houston · TX 

CheckCard 0226 Southwest Fertilizer 
. Houe;ton. . TX 24071o5i058987107138899 

Petsmart Inc 1 02/26 #000075895 Purchase 
5415 W Loop· South . Houston . · TX. 

CheckCard . 0227 The Home Depot 566 
Houston TX 24610431059010174312569 

Ohecl~Card 0228 Exxonmobil 47191184 
Houston TX 24164051060378001647132 

Randalls Store 03/05 #000612118 Purchase 
5586 W eslayan Houston TX 

CheckCard 0305 Chevron 001079 
Houston · TX 93571540460310641893469 

Wal Wal-Mart S 03/05 #000505808 Purchase 
5094 Wal•Same Houston . . TX 

Randalls Store . 03/06 #000605017. Purchase 
5586 Weislay&.n Houston TX 

CheckCard 0305 Chicl~-Fi1-A #01037 
Houston · TX 24427331065710014423354 

CheckCard 0306 Subway · 00327528 
Houston · .··. · TX 24164071066255906519198 

Randalia Store 03/13 #000025030 Purchase 
5586 Weslayan Houston · TX · 

CheckCard 0312 Chevron 001079 
Houston TX 70752140460310712170648 

CheckCard 0310 Exxonmobil 47191184 
Houston TX 24164051070378001811710 

CheckCard 0310 Chick-Fil~A #01037 
Houston TX 24427331070710013132256 

Randalia Store 03/12 #000612039 Purchase 
5586 Weslayan Houston · TX 

CheckCard 0312 Taco Cabana #148 
Houston TX 24431051072207388701845 

CheckCard 0311 Taco Cabana #148 
Houston TX 24431051071207388703289 

CheckCard 0312 Chick-Fil-A #01037 
Houston TX 24427331072710014582523 

CheckCard 0311 Chick-Fil-A #01037 
Houston TX 24427331071710015126438 

Randalia Store 03/15 #000594108 Purchase 
4800 W Bellfort Houston TX 

Randalls Store 03/16 #000692081 Purchase 
5586 Weslayan Houston TX 

. Uate Posted Amount($) 

02-23 .. . . 20.36 .. 

02-24 172.35 

02-24 24.39 

02-28 94.13 

02.28 59.73 

02-28 a6;79 

03-0l 20.55 .. 

03-02 2L6S 

03-07 24.30 

03-07 22.98 

03-07 1L89 

03-07 9.77' 

03-07 3.29 

03-08 3.25 

03-14 29.21 

03-14 22.20 

03-14 22.20 

03-14 14.16 

03-14 13.23 

03-14 8.63 

03-14 6.48 

03-14 3.29 

03-14 1.83 

03-16 60.94 

03-16 12.44 

Total A TM and Debit Card Subtractions $1,039.00 
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NELVA E BRUNSTING 
· CAROLE A BRUNSTING 

Other Subtractions 

Ca.Tdmember Serv Des:Cr CD Pmt Check #::0Ui2 
Indn:4037660013896626 Co ID:CxxxxxxxXx: Arc 

· . : Uat~ Por&tecl. 
. ·. . • -~ . . . . . . !'. : 

·oo-14 . · 

fage_4 ~f 5 
Statement Period 
tiHl·li through 03-16·11 
B 09 0 A P PA 9 

H 

N~r of checks enclosed: 0 
Actouitt Nmnber: 5860 2122 9546 

- . '.·Amount($) 

3,248.57 

Total Overdraft Fees and NSF: Returned ·Item. Fee.s 
' .. . . .. ·;____ ··.·., . 

D11te Balance($) 

10,026.50 
8,153.09 
7,502.39 
6,032;96 
5,164.40 
3,825.94 
3,805.58 

- We refuncied to yoU: a tot~ of $i05;90 ill--fees 
for Overdraft-and/or NSF:·Returned·Items this year.:-· -· :_... -·- · ' · ·- · · 

D~lly l;leilance Summary . 
Date 

02•24 
02-25 
02-28 
03.01 
03-02 
03-03 
03-04 

:aalance($) 

3;608.84 
2,220:12 
1;~27.67 . 

16'·747.52 
1$;360;_{$0 
18,140:60 
17,601.92 

Piit~ .-· --_ ·. 

.g~~~.' 
03-10 
03'~11' 
03~14 
os~is 
03-16. 

.15;831.~8 
'15647:15 
14'311.11 . .. 
14,~1.75. 

. :9,946.37 
9~625.37 
9;6~6.99 .. 

I 

-



AABrunsting.Financials004130

-
fl . . 

How To Balance Your Bank of America Account 
FIRST, start with your Account Register/Checkbook: 

Page 5 of 5 

1. List your Account ReplsterfCheckbcok Balance here ·-----·---·--·-.. ·-··---------··---.;:_-··-·-·-----------·-~---· $ -------
2. Subtract any service charges or other deductions not previously recorded that are listed on this statement .................... --.-· .. ··-· $ -------

3. Add any credits not previously recorcted thatare listed on this statement (lor example Interest)·-·~ ... - ........................ ---·--·-· $ -------

4. This is your NEW ACCOUNT REGISTER BALANCE ·········-·---·--··---·--·----········---·--····-----·-.. ···-···-----··-·--·--· $ -----­
NOW, with your Account Statement:· 

I. List your Statement Ending Balance here···----·--···'------·-··--·--------·----·-------.. ·---·"···-···----·--.. --... ·------· $ -------
2. Add any deposits not shown on this statement ... ~.--............. -----·---·---.. ·--··----·---·····-··--·-····-·"-·-·----·--:---.. ··----··· $ -------

SUBTOTAL ··--·---.... --.. ·------·-·· $ ==== 
3. List and total all outstanding checks, ATM, Check card and other electronic withdrawals 

Checks, ATU, Check Card, Checks, ATM, Ch8ck Card, Checks, ATM, Check Card, 
Electronic Withdrawals Electronic WHhdrawals Electronic Wlthdrawal5 

Date/Check # Amount Date/Check # Amount Date/Check # Amount 

4. TOTAL OF OUTSTANDING CHECKS, ATM, Cileck Card and other electronic withdrawals -----·· .... ·-··· ... - .... -·--·-·-··---.. --.. ·-· 
$ 

5, Subtract total out$1andtng check>, ATM. Check Card and other electronic withdrawals from Subtotal 
Tills Balance should match your new Account Register Balance ---·---.. --··---.. ·---.. ·-··--·----.. -···-.. ·--···--·--.. ---·--.. -· $ ======= 

Upon receipt of your statement, differences, If any, should be reported to_ the bani< pramptly In writing and In accordance with provisions In your deposit 
agreement. 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 
Change of Address. Please call us at the telephone number listed on the front of this statement to tell us about a change of address. 

Oepoelt Agreement. Wilen you opened your account, you received a deposit agreem11nt and lee schedule and agreed that your account would be 
!JCIVemed by the terms of these documents, as we may amend them from time to tlmB. These documents are part of the contract for your deposit account 
and govern all transactions rel;~ttng to yCiur account, Including all deposits and withdrawals. CopiBs of both the deposit agreement and fee schedule, 
whlc:h contain tile current version of the terms and ccndlllons of your account relationship, may be obtained at our banking centers. 

Eleetronlc Transfers: In case of errors or quesllone·about your electronic transfal'll 
If you think your statement or receipt Is wrong or If you need more Information about an electronic transfer (e.g., ATM transactions, direct deposits or 

_withdrawals, point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of this statem~nt 
as soon as you can. We must hear from you no tater than eo days after we sent you the FIRST statement on which tile error or problem appeared. 
~ Tell us your name and account number. 
~ Describe the error or the transfer you are unsure about, and BXPialn as clearly as you can why you believe there Is an error or why you need more 
lnfCirmatlon. . 
~ Tell us the dollar amount of tile suspected error. 
For c:onsumer accounts used primarily fCir personal, family or household purposes, we will Investigate your complaint and will c:orrect any error 
promptly. If we lake more than 10 business days (10 calender days If you are a Massac:husetts customer) (20 business days If you are a new customer, 
fCir electronic transfers occurring during the flr5t :ro days· after the first deposit Is rriade to your account) to do this, we will recredll your account fCir the 
amount you think. Is In error, so that you will have use of the money during tile time II takes us to complete our Investigation. 
For othar accounts, we Investigate, and If we find we llave made an error. we credit your account at the conclusion of our Investigation, 

Reporting Other Problems. You must l!l(amlne your statement carefully and promptly. You ;~reIn ihe "best position to discover errors and unauthorized 
transactions on your account. II you fall to notify us In writing of suspected problems or unauthorized transactions within the time periods specified ln 
the deposit agreement (which periods are no more tilan eo days after we make the statement available to you and In some cases are 30 days or less), we 
are not liable ICI you for, and you agree not to make a claim against us for the problems or unauthorized transactions. 

OlreclOIIpostls. If you have arranged to have direct deposits made to your account at least once every 60 days from the same person or oompany, you 
may call us at I he telephone number listed on the front of this statement to lind out If the deposit was made as scheduled. 

Bank of America, N.A. Member FDIC and 'G) Equaf Housing Lender 

H 1: 
01346E 
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I ~~ 
~ Bank of America, N .A. 

P.O. Box: 25118 
Tampa, FL SS622·5118 

Page 1 of 5 
Statement Period 
08-17-il through 04-14-11 

H 

B 09 0 A P PA 9 014075 

ll ... n ••• m ~ .. t ••• n .1 ••• 1.1;1 .l ..... ll.lulull.llml; .I.' 
15099 001 SCM999 t~2 4 0 

NELVA E B~UNSTING 
CAROLE A BRUNSTING 
15630 PI~~ROCK LN 
HOUSTON TX 77079-5914 

Number· of checks enclosed: 0 
Account Number: 11860 2122 9546 

Our Online Banking s~~vice allows you to check bala~c~s, track account activity and ~or~. 
With Online Banking you can also· view up to 18 months of this statement . . . 

online and even turn off delivery of your paper statement. · .. · 
Enroll at www.bank.ofamedca.corn. · · · · · 

MyAccess Checking 

NELV A E BRUNSTING CAROLE A BRUNSTING 

Account Number 
Begi¢ting Balance on 03-17-11 

. Deposits and Other Additions 
Checks Posted · 
ATM and Debit Card Subtractions · 
Other Subtractions · 

Ending Balance on 04-14-11 

Your Account at a Glance 

5860 2122 9546 
$ 9,696.99 
+ 9,280.00 

11,238.60 
1,072.53 

84.82 
$ 6,681.04 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

Page 2 r;;f 5 
Statement Period 
03·17·11 through 04-14-11 
BOD 0 A P PA 9 

H 

N umb\Jr of cihecks enclosed: 0 
Account Number: 5860 2122 9546 

If you are a Keep the Change customer and enrollec:f .!n, K~Eilp th13 Ch?-nge tJefqre l:)e~ernber.1, 2010: 
Beginning June 6, 2011 we will no longer provide the ori~golng match In Keept~e Charige. We will pay the 
match on all qualifying transactions through June 6, 2011 (up to ·a maximum pf$250 per year). Other 
features ofthis service remain unchanged. We'll cc;mtinue to round up :q~:~~llfi\3cfdeblt·car'd transactions to 
the· nearest dollar arid automatically transfer the difference to. your-linked $a'{lngs- aceoailt 

. . . . . . . . •... '•· ... ··-" ·' . . . 

L.ook for Information about changes to your account with t_hls statement:· 

MyAccess Checkil1' Additions 
Deposits and Other Additions · 

. US Treasury 310 Dea:~oc Sec ID:Xxxuxxxxd SSA 
lndn:Nelva E Brunsting .. Go ID:3101036.2l6 Ppd · 

Online Banking transfer fr~m Chk-.1143· · · · 
Conf# 033~3474Q9; Brunl!ltlng, Anita · . 

Online Banking transfer &otn Chk U43·· 
C9nf#: 6p536~a507; :arunstlng, Anita _ . 

O:nline. J3anking.·~nsfe~ &om Chk 2839 
Cc:Jritirri-Uition# 1653490949 : · · · · · · · 
-··:·· 

· · · Date Posted 

04-01 

0~11··' 
.._ : 

04-:11 

(}4~1~ 

Amourit($) 

1,780.00 

3,000.00 

. 3,000.00 
. .. 

- _1,5oo.oo 

. ·Tut~l D~tPosits ~d Other AdcUtion:!l. $9itiJO.OO 
, ... "' :. . . . .•.·. ·. " . . . · .. · . .. .. . ': . . . . -~- ... ".. ._: '. 

· ... 

· M · icice$s cheekit. s~b.n:lcliotis . _- · · ·,' ·'." .'f., ... ·_· :'· .. ' ... ".9_ .. ',-,.-,.. .. ' ·: . :. ' 
Che:ck #- • -·Pci~tfrig Da~- Am6urit(${ ·· ·. ch~~k -#· -··-.Posting Date . A~ount(§}. · · .·: Check # ~ ·P~stiris: riat~:Arn6U.rit® 
160 03-21 52.00 169 03-25 70.00 178 04-07 184.00 
163* 03-18 289:78 170 03-24 50.QO .179 
16.4- 03·21 1,248.70 172* 03-25 . 1,6~6;77 180 
165 03-21 .. 367:50 173 . 03-28 .... ()5.00 181 
166 Qa~at .. :·360 •. 00 .174 J)3-28 . 7.01'.91 185* 
167 03-23 . 6'7;50 ·175 04:·01 1,689~00 ' 
168 03-24 490.86 177* 04.@ -1;303.48 

04-08 70.00 
.o4o8 1,4't5~oo 
04-11 -1042:10 
~13 '75.00 

Total Checks Posted $11,238.60 -- . ' -.. . . . ... 

• Gap in oequentilll check numbers.. 

~TM ·and Debit Card $ubtraotions Date Posted Amount($) 

Randalia Store 03/18 #000547073 Purchase 08-18 69.77. 
12850 Memorial Dr Houston TX 

Wal-MBrt #2718 03/2Q #000378300 Purchase 03-21 114.67 
9555 So. Post Oak Houston TX 

OheckCard 0319 Chevron 001079 08·21 -~4.55 

03-21 23.77 
. Houston TX 719713404:60310781571866 
Ch~ckdard 0318 Tac_o C&.ban11 ·#l-48 · 

Houston TX. 24431051078207388702268 
CheckCard 0319 Taco Cabana #148 03-21 22.68 

Houston TX 24431051079207388701582 
OheckCard 0321 Chevron 003524 08-21 21.50 

Houston TX 85032440460310801784936 
Randalls Store 03/19 #000696105 Purchase 03-21 18.37 

5586 W eslayan Houston TX 
Randalls Store 03/20 #000033119 Purchase 03-21 13.11 

5586 W eslayan Houston TX 

• 
I 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

MyAccess Checking Subtractions 

ATM and Debit Card Subtractions .; Continued· . 

CheckOard 0323 Chevron 001079 . . 
Houston TX 78923240460310822378820 

Check Card 0324 V erizon Wrls I'iir Ve 
800-9220204 CA 24498041084169138894519 

Rimdalls Store 03/27 #000636027 Purchase 
5586 Weslayan Houston . . TX 

CheckCard 0327 Chevron 001079 
Houston TX 96318740460310861396286 

CheckCard 0325 Southwest Fertilizer 
Houston TX 24071051086987188583787 

Check Card 0329 Chevron 001079 · · 
Houston TX 67834140460310882367745 

OheckCard 0327 Subway · .· · 00327528 · 
Houston . TX 24164071087255908619439 

Randalls Store 03/30 #000044087 Purchase 
5586 Weslayan Houston TX 

OheckCard. 0401 Ohewon 003077 · . · 
Houston TX 95005940460310911894899 

Randalls Store 04/03 #000716006 PurchaSe 
5586 Weslayan Houston TX 

W al W al-Mart S 04/03 #000055333 Purchase 
2718 Wal·Sams Houston (0) TX 

Randalia Store 04/02 #000635126 Purchase 
5586 Weslayan Houston TX 

Check Card. 0403 Subway . 00327528 
Houston · TX 24164071094255909320194 

Randalia Store 04/06 #000566081, Purchase 
12850 Memorial Dr Houston · TX 

OheckCard 0404 Southwest Fertilizer . 
Houston TX 24071051095987144212850 

CheckCard 0406 Exxonmobil 47191184 
Houston TX 24164051097378001749174 

Randalia Store 04/08 #000054043 Purchase 
5586 W eslayan Houston TX 

Randalls Store 04/10 #000724001 Purchase 
5586 W eslayan Houston TX 

Randalls Store 04/09 #000651064 Purchase 
5586 Weslayan Houston TX 

CheckCard 0409 Subway 00327528 
Houston TX 24164071100255909917587 

OheckCard 0407 Chick-Fil-A #01037 
Houston TX 24427331098710013505855 

CheckCard 0409 Chick-Fil-A #01037 
Houston TX 24427331100710014548454 

Randalls ·Store 04/12 #000582006 Purchase 
5130 Bellaire Blv Bellaire TX 

CheckCard 0410 Subway 00327528 
Houston TX 24164071101255110017226 

Randalia Store 04/13 #000727085 Purchase 
5586 Weslayan Houston TX 

Randalia Store 04/14 #000632069 Purchase 
12850 Memorial Dr Houston TX 

CheckCard 0414 Chevron 003077 
Houston TX 85046740460311041584974 

Date Posted 

.03-23 

03-28 

03-28 

03-28 

03-28 

03-29 

o3~29·. 

03-30 

.0~01 

04-04 

04,04 

0~04 

04-05 

04-06 

04-06 

04-08 

04-08 

04-.11 

04-11 

04-11 

04-11 

04-11 

04-12 

04-12 

04-13 

04-14 

04-14 

Page ll of 5 
Statement Period 
Oll-17·11 through 04-14·11 

H 

. I 
I 

1.: 

B 09 0 A P PA 9 014071 
·Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

Amount($") 

24.66 

138.92 

36.05 

21.76' . 

13.39 

22.76 

4.33 

8.85 

24.65.· 

52.52 

37.28 

34.54 

3~25 

34.97. 

9.73: 

54.60 

15;87 

51.94 

16.56 

3.79 

1.83 

1.83 

34.69 

3.25 

67.04 

24.03 m 
21.02 
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N:ELVA E BRUNSTING 
CAROLE A BRUNSTING 

ATM and Debit Card Subtractions •· Co:Dtinuecl 

()ther Subtractions 

Bank Of America Credit Card Bill Payment 

Page 4 of 5 
· · Statelriilnt Period 

OiH7·11 ~hrough 04-14·11 
B 09 0 A P PA 9 

H 

Number of checkS enclosed: 0 
A<1eount Number: 0860 2122 9546 

·vate IJ'oste·d · ·AmoUnt($) 

T~tal A TM: at~d Debit ¢a:~ci Subtr~ctio~s $1,072.53 
ria:t~ p~~~~d. . .. ' .A.~~~t($) 

. . ~ . . 

03;;1& 84.82 

1'at~·()the.r Sub~actioits $84~2 

Tc»al Overdraft Fees and NSF: Retu~~~.'-~1!1. ~~~ .. 

Da.te 

Beginning 
03-18 . 
03-21 
03-23 
03-24 
03-:25 
03-28 

Balance($} 

9,696.99 
9,252.62 
6~985.77 
6,893.61 
6,352.75 
4;645.98 
3,668.95 

··,. .. · . ·.-·:·- .. 

We. refunded to :v-ou·~.tot~ of $1Qp.OO in fees 
for ~~~~. andli!i- NSl",i Retu,rD:ed Items 'this 
year .. · 

Daily Be~lance Summe~ry 
Date Balance($} Date Bal@ce($) 

03·29 3,641.86 . o4~os 424.12 
os~ao 3;633.01 04-11 ~.80f).07' 
04-01 3,699.36 04-12 6;768;13 
04-04 2;271.5:4 04-13. 6626.09 . , . 
04-05 2,268.29 04-14 6;581.04 
04-06 2,223.59 
04.07 2,039.59 
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How To Balance Your Bank of America Account 
FIRST, start wllh your Account Register/Checkbook: 

Page 5 of 5 

1, Ltst your Account Register/Checkbook Balance here ---.. ··---·--··-···----··---.... -·--··· .. ·---·---............. _,, .• , ___ , __ , _______ ,, $ -------

2. Subtract any service charges or other deductions not prevtously recorded that are listed on this statement_-·-·-... - ........... --........... $ -------

3. Add any credits not previously recorded that are listed on this statement (for example Interest),,_,,,.,_.,_.,_,,_,, ___ ,, __ ,, ... _,,_, •. $ -------

4. This Is your NEW ACCOUNT REGISTER BALANCE ·------·-·--··-·--------·---····------~···--···--·-··,·-·-·-··-----.. --. $ -.,....---­
NOW, with your Account Statement: 

1. Ust your statement Ending Balance here.~-·--·---·----···-··-····· .. ···--·--··--·· .......... ,_, •.•.••• ,_.,._,_.,_, _______ ,_, ......... _ ..... -·-·-···· .. --. $ -------

2, Add any deposits not shown on this statement ·---------·-.. ···----·--·· .. ·-··--· .. ·----·····--·-.. ·----·-"'"""---···-· .. -··--· $ -------

SUBTOTAL ···-·---.. - ........ _._, ___ ,_, $ ==== 
3. List and total all outstanding cheoks, ATM, Check Card and other electronic withdrawals 

Checks, ATU, Check Card, Checks, ATM, Check Clilrd, Checks, ATM, Check Card, 
Electronic Withdrawals Electronic Withdrawals Electronic Withdrawals 

Date/Check # Amount Date/Check # Amount Date/Check # Amount 

$ 
4. TOTAL OF OUTSTANDING CHECKS, ATM, Check Card and other electronic Withdrawals ···----·---···-·•··-··· .. ----·····----· ------
5. Subtract total outstanding checks, ATM. Check Card and other elactronlc withdrawals from subtotal 

This Balance should match your new Account Register Balance ·--·~ .. ---··-··-··-· .. -· .. ---·---------··-·~-·· .. ·-·-··-·-··-.. --·--· $ ======= 
Upon receipt of your statement, differences, If any, should be reported to the bank promptly In writing and In accordance with previsions In your deposl1 
agreement. 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 

Chenoa or Address. Please call us at the telephone number llstea on the front of this statement to tell us about a change of address. 

Deposit Agreement. When you opened your account, you received a deposit agreement and fee schedule and agreed that your account would be 
governed l)y the terms of these documents, as we may amend them from time to time. These documents are part of th& contract for your daposlt account 
and govern all transactions relating to your account, Including all deposits and withdrawals. Copies of both the deposit agreement and fee schedule, 
which contain the current version of the terms and conditions of your account relationship, may be obtained at our banking canters. 

Electronic Trallefers: In case of arrcrs or questions about your eleclronlc transfers 
If you think your statement or receipt Is wrong or 11 you neea more Information about an alectronlc transfer (e.g., ATM tran5actlcins, direct deposits or 
withdrawals, point-of-sale transaction at on the statement or reeslpt, tslephonll or wrlta us at the address and number listed on thll front of this statement 
as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or problem appeared. 

* Tell us your name and account number. 
* Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe there Is ;~n error or why you need more 
Information. 
* Tell us the dollar amount or the suspected error. 
For consumer accounts used primarily for personal, family or hr;~usehold purposes, we will Investigate your complaint and will correct ;~ny error 
promptly. If we take m11re than 10 business days (10 calender days If you are a Massachusetts cus1omart (20 business days If you are a new customer, 
tor electronic transfers occurring during the llrst 30 days after the first deposit Is made to your ;~ccount) to do this, we Will racredlt your account for the 
amount you think Is In error, so that you will have usa of the money during the time It takes us to complete our Investigation. 

For other accounts, we Investigate, and If we find we have made an error, we credit your account at the. conclusion Of our Investigation. 

lt9portln; Other Pro.bleme. You must lllll!mlna your statement carefully and promptly. You are In the best position tc discover errors and unauthorlzad 
transactions on your account If you fall to notHy us In writing Of suspected problems or unauthorized transactions within the time parlods specified In 
the deposit agreament (whlc:h periods are no more than 60 days after we make the statement available to you and In some cases are 30 tlays or less), we 
are not liable to you for, and you agree not to make a claim against us for the problems or unauthorized transactions. 

Direct Deposita. If ).ou have arranged lo have direct deposits made to your account at least onca every eo days from the same person or company, you 
may call us at the telephone number listed on the front of this statement to find out If Ina deposit was maaa as scheduled. 

Bank of Amlllrlca, N.A. Member FDIC and Q Equal Housing Lender 

H 

014075 

l _, 
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• . -~ Bank of America, N.A. 

P .0. Box 25118 
Tampa, FL 33622-5118 

Page 1 of 5 
Statement Period 
04-15;11 through 05·13·11 

H 

B 09 0 A P PA 9 0141ilf. 

11 ... 11 .. ,,,,,,,,i ··''·'···'·'·' i i •• , .•• u i'··'···''·ll·:··'i ·'·'·• 
NELVA E BRUNSTING 
CAROLE A BRUNSTING 
13630 PlNEROCK LN. 
HOUSTON TX 77~79-5914 .· 

Number of checks enclosed: 0 
·Account Number: 5860 2122 9546 

Our Online Banking service allows you to check balanies, track account activity and .m~~e: 
With Online Banking you can also view up to ·ts months of this statement .. · 

· online and even· turn oft' delivery of your paper statement. .. · . 
Enroll at www.bankofa.mSrica.coin. · 

'.· 

New ATM Card and Debit Card Replacement Service Fees: Effective July 1, 2011, we charge a $5 
ReplacementATM or Debit Card Fee eacli time you ask us to replace an ATM card or debit card. You'll 

usually receive the card in the mt:~il.wlthln 5-7 days of your reques~. If you request rush delivery, we 
charge an additional $20 Rush Replacement ATM or Debit Card Fee and you generally receive the card 

in 2 business; days.We deduct these fees automatically from your account andthey appear on your 

checking or savings statement. These fees also apply to replacement of debit tags and other access 
-"-devices. · .. · · 

Get Automatic Savings Transfer .jand save your money the easy, flexible way. Set up yours today. VIsit 

bankofamerica.com/onlinebanking, call1.800.432.1000 (InCA call1.800.622.8731) or talk to an associate 

at a banking center near you. 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

MyAccess checking :: .. · 
NELV .A E BRUNSTING CAROLE A. :SRUNS1JNG . 

Account Number 
Beginiling Balance on 04-15-11 

Deposits and Other Additions 
Checks Posted 
ATM and Debit Catd Subtractions 
Other Subtractions · • • · 

Endhig l;Jalauce on 06-13·11· 

Your Account _,.t a .Glance 

5860 2122 9546 
$ 6.,581.04 
+ 9,280.00 

13,~24 .. 6§ 
:1321.10 
. : ~323;-62 . 
.· 891.64 ' 

... ' . ·~ .. .-:- ,-

Page 2_of 5. 
Statement Period 
04.15-11 throug4 05·18-11 
B 09 ll APPA 9 

H 

Nuinber of ci).Bcks enclosed: 0 
Accotint Numlier: 5860 2122 9546 

Help avoilf occaslonal.~~erdr~(t Be NSf: Returned)t~ridees~ .$at up Al~rt$l~ get meslllil9es by .em_all or t!!X~ whe_n your b~lance .Is _ . 
low: Use .. ()vardraft Protectllin .to tra"'star avalfable ·f!liict~. ftQiii llnked,ilav~ngs;: creilit card; or trealt- _line to your thecldng aecoulit -tO 
help::cover ~tam$ that would overdraw jour oaccount: eatru• Jpr deb!:Qs/ ' ·.. ·.·'·' - ·.. . '· . ' . . . .. . . . ·- . . . 

: - ; . ,· -.. " ·' ~ ; .-.. _.·, ~- .. :.~. ; .. ; ·' .. . - " ··:-- .: -- . -· .•· . •"" . 
• ·. • • • • • •: .. ' •· ... • ,• .· ',,··~:_.~: ::• • • ;·,:·.·, ."·· • :' ·'"· • !,.• -, ~,•" •/ •: • ;.""C• ;. .· • • 

D.ep~!iih ~d Qthe1' Aaaitil)~ _: ·:· 
.· f."~A~cess.,~h~~king :Additions ·. . · · .· ·· 
. , · · ·· .. ·· · · .. . . -Da.~_Post•d. 

Oiiliiie B~id .-· · ·_ trari~f~r ·&~m · Chk · ii4a· · · .. . -. . .· _. · · ... 
Conf# 01664fb838; Brunsting, Anita 

US Treasury 310 Des:Xxsoc Sec ID:Xxxxxxxxxd SSA 
lndn:Nelva· E Brunsting · Co ID:3101036216 Ppd 

04-25 

05-03 

· .Am~t($r·· 

7,sOO.OO 

1,780.00 

· ·. Tot&t DepoSits ·and Other Additions ·$9,2SO~Uo 
-.:. ·.·:·:·~- .. · . . . . -. ' 

Check # Posting Date Amount'($) 

183 
184 
181* 
1&8. 
189 
190 
191 
192 
193 
194 
195 

04~19 
04-22 

·.04-25 
04-18. 
04-15 
04-15 
04-15 
04-18 
04-22 
04-19· 
04-20 

" Gap in se~;~uantial check numbl!l'll. 

19.52 
17.75 
26.50. 

-. 7.23 
91;00 

100.00 
1,704;81 

195.00 
28.60 

216,50 
75.00 

· ·MyAcceis Checking Subtra~tions 
. ' . ,. - .. • .···· .- - . ·. :· 

Check# 

196 
197 
.198 
199 
200 
202* 
'203 
204 
205 
207* 
208 

. ~ . ' . . ~. .._ . 

04-25 70.00 
04-;22 202.00 
0~.22 .. 2,156;83 
'04-25 215.00 
04-25 300.00 
04-26 1,08.0~()() 
04-27 . .' 60.00 
04-29 . 645.00 
04-29 90,00 
05·04 . 1, 721.11 . 
05-03 202.50 

Oheek #: . ~osting Date Amount($) 

209 
210 
211 
212 
213 
214 
215 
216 
217 
218 

05-04 
05-09 
.05-06 
05-06 
05-06 
05;09 
05-09 
05~12 
05-13 
05-13 

. .1". 

. 270.00 
70.00 

743.00 
67.50 

225.00 
902.30' 
202;00 
. 45.00 

1,320.53 
255,00 

Total Checks Posted $13,824,68 
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NELVA E BRUNSTING 
C,AROLE A BRUNSTING 

MyAccess Checking Subtractions 

A TM and Debit Card Subtractions Date Posted 

OheckCard 0413 Chick/Fil-A #01037 04-15 
Houston ~ 24427331104710012943372 

Randalia Store 04/17 #000659130 Purchase 04-18 
5586 Weslayim Houston TX 

CheckCard 0418 Chevron 001079 04-18 
Houston TX 83075940460311082382962 

Randalls Store 04/16 #000650149 Purchase 04-18 
5o86 W eslayan Houston · TX 

Sou 'The Home D . 04/16 #000457501 Purchase 04-18 
5445 West Loop So Houston . TX 

04-18 CheckCard 0416 Exxonmobil 47191184 
Houston TX 24164051107378001691341 

Randalia Store 04/18 #000064102 Purchase 04-18 
. ~586 Weslayan . Houston . TX 

Sou Best Blia:# 04/21 #000002312 Purchase 04·21 
9670 Old ty Rd Houston . TX 

04-21 CheckCard 0419 Verizon Wrls Ivr Ve 
800-9220204 CA 24498041110169111265230 . 

Randalls Store 04/22 #000640033 Purchase · 
" 

.04-22' 
12850 Memorial Dr . Houston TX 

Randalia Store 04/25 #000646054 Purchase 04-25 
12850 .·Memorial Dr HouSton · TX 

CheckCard 0421 Exxonmobil · 47191184 04-25 
Houston TX 24164051112378001910744 

CheckCard 0424 Fastop #1 00807958 o425 
Victoria TX 24164071114814283803757 

CheckCard 0421 Taco Cabana #148 . _ 04-25 
Houston TX 24431051112207388702571. 

CheckCard 0424 Chevron 00107985 04-25 
Houston TX 24625121114410998283637 

CheckCard 0422 Subway .00327528 04-25 
Houston TX 24164071113255111220056 

CheckCard 0423 Subway · 00327528 04-25 
Houston · TX 24164071114255111318842 

CheckCard 0424 Fastop #1 00807958 04-25 
Victoria TX 24164071114814283803740 

Ra.ndalls Store 05/01 #000653052 Purchase 05-02 
12850 Memorial Dr Houston TX 

Randalls Store 05/03 #000675080 Purchase 05-03 
5586 Weslayan Houston TX 

CheckCard 0501 Exxonmobil 47191184 05-03 
Houston TX 24164051122378001391752 

CheckOard 0501 Southwest Fertilizer 05-03 
Houston TX 24071051122987155403643 

CheckCard 0504 Exxonmobil 47186804 05-06 
Houston TX 24164051125378001629281 

Randalia Store 05/06 #000597097 Purchase 05-06 
12850 Memorial Dr Houston TX 

Randalia Store 05/07 #000671087 Purchase 05-09 
5586 Weslayan Houston TX 

Randalia Store 05/08 #000757042 Purchase 05-09 
5586 Weslayan Houston TX 

CheckCard 0509 Chevron 003077 05-09 
Houston TX 72780040460311291772699 

Page 3 of 6 
Statement Period 
04-111-11 through 05-18-11 

.....,, 

H 

B 09 0 A P PA '9 014515 
Number of checks enclosed: 0 
Account Number: lS860 2122 9646 

.Amount($) 

10.25 

'26.45 

23.88 

23.16 

22.83 ' 

22.51 

-17.30 

376.38 

72.88 

57.60 ' 

86.07 

• 59,02 

50.84 

22.68 

14.05 

3.79·· 

3.79 

2.90 

140.07 

36.75 

28.78 

21.98 

23.63 

17.30 

55.52 

33.74 

28.76 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

' . . 

Page 4 of 5 
Statement Perjod 
04-lli·ll through 05-13-11 
B 09 o A PPA 9 

H 

Number of checks enclosed: 0 
Accaunt Nmilber: 5860 2.122 9646 

.. My~cess. Ch~king Sublra~tiQn$ ... ·· 
. ' - ' 

ATM and Debit Card Subtra,cl;ions • Continued . -

CheckCard 0506 Exxonniobil 47191184 
Houston. ·TX 24164051127378002013558 

Randalls_ Store 05/10 -#000759116:Purchase 
5586 Weslayan Hou,stcm TX 

Other SUbtractions 
.. ,: 

O(:!energy Entex Des:Cpe ACH Check #:0186 
_ Indn:000003860291 Co ID:9418994001 Arc 

._.· .. ·· 

05.;()9: -

o&-11 

:. 
... 04•18 

,.-

27.80 

10.39 

· Am:oant($) 

- _Total Qther Subtractio~s $823~62 

Total-Overdraft Fees and NSF: Returned 1-.111 Fe•s . 
. . ·.;;' '· •.•,'t. 

nate 
Beginning 
04-15 
04"18 
04-19 
04-20 
04-21 
04-22 

Balance($) 

6,581.04 
4,674.98 
4,013.00 
3,776,98 
3,701.98 
3,252.72 

789.94 

.:•.· 

We re:fun!ied ·tO yoti. a 'total of $105.00 ill fel:!!l_ 
for Overdraft and/or NSF: Returned Items this . ·.· - •. . . .. ,.• . . 
year. 

Daily Blllance_ Summaty 

Date 

04-25 
04-26 
04-27 

8t~~ 
05-03 
05-04 

Balance($) 

7,435.30 
6,355.30 
6,295.30 
5;560.30 
5,420.23 
6,910._22 
4,919.11 

Date ·Bahince($) . 

3,842.68 
_2;522.56 
:2,512.17 
2;.67.17 
·s9L64 

Candy
Highlight
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How To Balance Your Bank of America Account 
FIRST, 5tart wUh your Account Regl5ter/Chet:kbook: 

Page 6 of 5 

1. Ust your Account Register/ChecKbook Balance hera .... -----.. -----·--·--·----··--··---··-...,---··--··-····-·-·-·--···-··--.. $ -------

2. Subtract any service charges or other deductions not preVIously recorded that are listed on this statement··----·--· .. ·------... $ -------

3. Add any credits not previously recordlld that are listed on this statement (for EDCample Interest) ... ---·-·· .. ----... - .. --... --·-·-·-·-.. · $ -------

4. Tills Is your NeW ACCOUNT REGISTER BALANCE . ·---·--·--·-.. ·---··--···-------·--·-····--·---.... -·-··~·--··-·""'--·-···---··-· $ ------­
NOW, with your Act:ount Statement: 

1. List your Statement Ending Balance here···-·--------·--···--· .. ----···---··-·-·------·---·-·--·---·--·----··-.. ---·--···-··--·-·-· .. ·-· $ -------

2. Add any deposits not shown on this statement ··-·--··---·-···-··--·····---·--·---··-.. ------·-------·---·-.. -----·-·--·-···---~·-" $ -------

SUBTOTAL .. ---·-·····---.. ·-······-······ $ ==== 
3. List and total all outstanding checks, ATM. Check Card and other·electronlc withdrawals 

Chet:kS, ATM, Check Cant, Checks, ATM, Check Card, Checks, ATM, Check Card, 
Electronic Withdrawals Electronic Withdrawals Ele.ctronic Withdrawals 

Date/Check # Amount DatefCheck # Amount Date/Check # Amount 

4. TOTAL OF OUTSTANDING CHECKS, ATM. ChecK Card and other electronic withdrawals .. ----· .. ----·-·-·-~·-···- .. --.. ·-··--.. $ 
5. Subtract total outstanding checks, ATM, Check Card and other electrcmlc withdrawals from Subtotal 

This Balance should match your new Account Reglster·ealance ·-·-'"'"""··~--.. ···-·-····-··--------~·--- .. --.. ··-----·-.. --....... $ 
Upon receipt of your statement, differences, lf any, should be reported to the bank promptly In writing and In accordance with provlsloos In your deposit 
agreement. 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 

Change or Addresa. Please call us at the talephone number listed on the front of this statement to tell us about a change of address. 

Oeposlt Agreement. When you opened your account, you received a daposit agreement and fee schedule and agreed that your account would be 
governed by the terms of these documents, as we may amend them from time to time. These documents are part ol the contract for your deposit account 
and govem all transactions relating to your account, Including an deposits and withdrawals. Copies of both the deposit agreement and fee schedule, 
which contain the current version of the terms and conditions of your account relationship, may be obtained at our banking centers. 

Electronic Transfers: In case or errore or questions ·about your electronic transfers 
If you think your statement or receipt Is wrong or If you need more Information about an electronic transfer (e.g., ATM transactions, direct deposits or 
withdrawals, point-of-sale transactions) on the statement or receipt, talephone or write us at the address and number listed on the front of this statement 
as soon as yo~ can. We must hear from you no latar than eo days after wa sent you the FIRST statement on which the error or problam appeared. 

* Tell us your name and account number. 
* Desorlbe the error ar the transfer you are unsure about, and explain as clearly as you can why you believe there Is an error or why ycu nelld more 
Information. 
* Tell us the dollar amount of the suspected error. 
For consumer accounts U$8d primarily for personal, family or household purposes, we will Investigate your complaint and will correct any error 
promptly. If we take mora than 10 business days (10 calender days If you are a Mnsachusetts customer) (20 business days If ycu are a new customer, 
for electronic transfers occurring during the firS! 30 days after the firS! deposit Is made to ycur account) to do this, we will recrecllt your account for the 
amount you think Is In error, so that you will have use of the money during the time it takes us to complete our Investigation. 

For other accounts, we Investigate, and If we find we have made an error, we credit your account at the conclusion of our Investigation. 

Reporting Other Problema. You must EDCamlne your statement carefully and promptly. You are ln the best position to discover errors and unauthorized 
transactions on your account. II ycu fall to notify us In writing or suspected problems or ~nautho·rlzed transactions within tha time periods specified In 
the deposit agreement (which periods are no mora than eo day's alter we make the statement available to you and In some cases are 30 days or less). we 
are not liable to you for, and yo~ agree not to make a claim against us for the problems or unauthorl;r:ed transactloris. 

Direct Deposits. If you have arranged to have direct deposit& made to your account at least once every 60 days from the same person or company, you 
may call us at the telephone number II sled on tha front of this statement to find out If the deposit was made as scheduled. 

Bank of America, N.A. Member FDIC and 1S:t Equal Housing Lender 

H 
1.: 

01451f 
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Bank of America, N .A. 
P.O. Box 25118 
Tampa, FL 33622·5118 

Page 1 of 5 
Statement Period 
05-14·11 through 011-15-11 

H 

B 09 ll A P PA 9 01263~ 

II .. ,IJ,,,Illu.l ••• ll.l." J,J,J,J,,,uii.I.,J,,II.IIa•••••l il 
160i9 ODL SCM999 I 34 0 

NELVA E BRUNSTING 
CAROLE A BRUNSTING 
13630 PINEROCK LN 
HOUSTON TX 77079-5914 

. Number of checks enclosed: 0 
Account Nwnber: 5860 2122 9546 

Our Onlme. Bankin!L service allows you to check ba]ances, traek account .activitY and more. 
With Online Banking you can also view up to 18 months of this statement . 

online and even turn ott delivery of .your paper stat~ment. . · 
Enroll at www;bankofamerica.com. · 

MyAccess Checking 

NELVA E BRUNSTING CAROLE A BRUNSTING 

Account Number 
Beginning Balance on 05-14-11 

Deposits and Other Additions 
Checks Posted 
ATM and Debit Card Subtractions 
Other Subtractions 

Ending Balance on 06-10-11 

Your Account at a Glance 

6860 2122 9546 
$ 891.64 
+ 23,713.60 

12,448.56 
2,569.04 

- 1,852.24 
$ '1,'135.40 

Help avoid occasional Overdraft & NSF: Returned Item fees. Set up Alerts to get messages by email or text when your balance Is 
low. Use Overdraft Protection to transfer available funds from linked savings, credit card, or credit llrie to your checking accounno · 

help cover Items that would overdraw your account. Call us for details. · · · · · 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

. Paie ·2 ofs 
Statement Period 
05-14-11 thrQugh 06-15-11 
B 09 0 A P PA 9 

H 

Number of checks enclosed: o 
Account Number: 5860 2122 9546 

MyAcc.,ss .~.hM:Icl.;g ·Additions 
Deposits and Other Additions 

Online Banking transfer from Chk 1143 
QoniW= 40~5676002; Br~ing, Anita 

Online Banking transfer from Chk 1143 
Conf# 6520525884; Brunsting, Anita 

Online Banking transfer from Chk 1143 
Confll: 0629(159732; Brunsting, Anita 

Online Banking transfer from Chk 1143 
Conf# 0398396532; Brunsting, Anita 

US Treasury 3l0 Des:Xxsoc Sec ID:~xxxxxxxd ~SA 
Indn:Nelva E .Brunsting Co 10:3101036216 fpd 

Online: Banking tr~mimr· from (Jhk 1143 · · · · · 
Conf# 2850454302; Bru:nstirig,. ,t\nit~ · .· · 

CheckCard 0612 Houston V ete:Hnart Serv· 
Houston TX 746326911651650991'84901 

~. . .. -

·Date Posted · 

.OS;i,G. 

. 05-24 

05·24 

06-02 

~03 

06"08 . 

"06-15 .. 

Amount($) 

4,000.00 

2,000.00 

5,000.00 

8,500.00 

1,780.00 

2,000.00 

433.60 

· T~tai J)f;iposlts and (}th~:J' AddJ:ti~n~_ :$23~113~60 
- .. ·.·.· .. ···, ·. -. - ..... -.- -.. ·.- . .- -- .. , -. 

lt\yAcce$s:¢httc.~ing .s.u~ractions ·· 

... 06;,06" 
05~16 
05-16 
05-23 
05-20 
05~20 . 
05~24 

360.00" . 227 . 05~23 . 1'026;00 . 236 . . 05.:31 . : 360;00 
868 .. 81 228 . 05-23 . · .. · '20'1.00 . 237 . 06·03 . . · .• 70.00 219 . 

220 
221 
222 
223 
226* 

217.50 229 .. 0~25 . "219;50 . 239* 06~03 1,215.36 
70.00 230 05·27 25.00 241* 06-07 1,115.00 

100.00 231 05-25 227;50 243• 06-10 1;1l0.00 
I483Ji3 232 ·o5-w :1;621;50 244 ll6-13 ·720;oo · ' a;;;oo zao• o~a1 · .•. 7~6.86 US* os~1a soo.oo 

* Gap in uquential <:heck nnmbers. 

ATM and Debit ·Card ·Subtractio~s 

OheckOard 0515 CheVl'On 001079 
Houston· ~ 88633240460311352088514 

CheckCard 0512 Exxonmobil 47188966 
Jersey VillagtX 24164051133378001750426 

CheckCard 0512 Chick-Fil-A #01037 
Houston TX 24427331133710013924772 

CheckCard 0514 Chick-Fil-A #01037 
Houston TX 24427331135710014305714 

Randalia Store 05/18 #=000690115 Purchase 
55f!S Weslay~ Houston . TX 

Check Card 0520 Chevron. 001079 
HCiu.stO!i" ·.TX ']'3796.24046(KUi4013731to 

Randalls Store 05/20 #000684144 Purchase 
5586. Weslayan · Houston TX 

CheckCard 0519 Houston Veterinary Serv 
Houston ~ 24632691140140176572904 

Randalia Store 05/21 #000091066 Purchase 
5586 Weslayan Houston TX 

OheckCard 0521 Chevron 001079 
Houston TX 69181240460311412269072 

Total Checks P~sted $12,448Ji6' 

·Date Posted Amount($) 

05-16 29.32 

05-16 24.64 

05-16 3.29 

05-16. 3.29 

05-18 42.56 

05-20 23.73 

09~20 .2V7 

05-23 1,019.72 

05-23 57.35 

05-23 24.40 

••• 

-
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

MyAccess Checking Subtractions 

ATM and Debit Card Subtractions • Continued · · · · Date Posted 

Check Card 0520 Chevron 00307791 05-23 
Houston ~ 24625121141411252141898 

Check Card 0524 Chevron 003077 05-24 
Houston ~ 82630740460311441782552 

Randalia Store 05/25 #000101085 Purchase 05-25 
5586 W eslayan Houston TX 

CheckCard 0524 ~ Med Ctr-G2 Garage • 05-25 
Houston· ~ 24692161144000126059112 

CheckCard 0525 ~ Med Ctr-G2 ·Garage 
Houston TX 24692161145000334926333 

05-26 

CheckCard 0526 ~ Med Ctr-G2 Garage 05-27 
Houston TX 24692161146000542849102 

Randalia Store 05/30 · #000779005 Purchase 05-31 
·5586 Weslayan Houston · TX · 

CheckCard 0528 Chevron 001079 . 05-31 
Houston · TX 84357940460311482284256 

Check Card 0528 TX Med Ctr-G2 Garage· 05-31 
Houston TX 24692161148000967931060 

CheckCard 0528 TX Med Ctr-G2 Garage 
Houston TX 24692161149000171863751 

05-31 

Check Card 0603 Chevron 003077 06-03 
Houston TX 83336540460311541783243 

Randalia Store 06/03 #000783121 Purchase 06-03 
5586 Weslayan Houston · · . TX 

Check Card 0602 V erizon Wrla. Ivr Ve . 06-06 
800•9220204 0~ 24498041154169117231308 

CheckCard . 0604 Exxonmobil· 47191184 . 06-06 
Houston · · · TX 24164051156378001691044 

Kroger · 06/05 #000089454 Purchase 06-06 
5150 Buffalo Spdw Houston TX 

Randalia Store 06/04 #000699156 Purchase 06-06 
5586 W esla.yan Houston TX 

Randalla Store 06/05 #000112084 Purchase 06-06 
5586 Weslayan · Houston TX · . 

Faatof #1 06/04 #000599357 Purchase 06-06 
190 John Stockba Victoria TX 

CheckCard 0606 Chevron 001079 06-07 
Houston .. TX 72000240460311580171913 

Exxonmobil · 06/08 #000353240 Purchase 06-08 
17906 Tomball Pkw Houston· .. .· TX 

Nat Sears Roeb ·. 06/11 #000002045 Purcha.Be 06;.13 
303 Memorial City Houston TX 

Sou J]&enneL S 06/12 #000006757 Purchase 06-13 
730 e~r and Pla Houston TX 

Randalia tore 06/11 #000706108 Purchase 06-13 
5586 Weslaya.n Houston TX 

Target T1975 H 06/12 #000016179 Purchase 06-13 
300 Meyerland Pla Houston TX 

06-13 Randalia Store 06/13 #000795114 Purchase 
5586 Weslayan . Houston TX 

CheckOard 0610 Exxonmobil 47191184 06-13 
Houston TX 24164051162378002014610 

OheckCard 0611 Mcdonald's F6931 06-13 
Katy TX 24427331162720044185602 

H I: 
Page 3 of 6 
Statement Period 
05·14·11 through Oli-16·11 
B 09 0 A P PA 9 0126S! 
Number of checks enclosed: 0 . 
Account Number: liSiiO 2122 9646 

Amount($) 

2.90 

23.33 

43.52 

6.00 

6.00 

5.00 

31.71 

24.48 

6.00 

2.00 

24.00 

23.46 

225.00. 

43.12 

32.17' 

23.97 

20.00 

4.25 

. 2~.92 

22.08. 

134.93 

125.93 

54.05 

53.12 

43.77 

23.84 

13.46 
s 
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CAROLE A BRUNSTING 

ATM and Debit Card Subn.ctions • <;lontinqed 

~ger 06/12 #000031408 ·Purchase 
• 5150 Buffalo Spdw Houston . TX 

CheckCard 0611 Houston Veterinary Serv 
Houston TX 24632691164164224519502 

OheckCard 0612 Exxonmobil · 47191184 
Houston TX 2416405116437g(}01477998 

OheckCard 0612 Modon8ld's F14136 
Houston . TX 24427331164710010063444 

CheckCard 0615 CheV'ron 003077: 
·Houston TX 90041740460311661889951 

Other Subtractions 

Cardmember Serv Des:Or CD Pmt Check #:0225 
lndll!4037660013896626. . Co. ID:Oxxxxxxxxx Arc 

Da,te PC,sted 

06-13 

06-14 

06~14 
' . 
:. ,, 

. 06-14 

()()~~5 

H 

·Page·4 of 5 
Statement Period 
05·14-11 through 06-15-11 
B 09 o A PPA 9 
Number of checks enclosed: 0 
Account Number; 5860 2122 9546 

8.05 

216.80 

29.87 

2.17 

26.47 

Total ATM and Debit QSrcl Subtractions $2;otm.•04 
·.Da,t~·Po~ted ·· · Llount($) 

. . ·. •'. ~· . . 

1,852.24 

. ·. . 

1'otid Qthel': Su,btractions $1;852.24 

Total Overdraft Fees and NSF: Ret..,rned Item Fe~s 

Date 

B~ghming 
05-16 
o5~18. 
05-20 
05-23 
05-24 
05-25 

Balance($) 

891.64 
3,744.79 
3,702.23 
2,073.10 

334.27. 
6,607.40 
6,110.88 

We refu:hded to you.~ total of·$105.00 in fees 
· for Overdraft and,/61' ·NSF; RetUfDed Items this 

year. 

Daily Balance 5'-lmmary 
Date Balance($) .Date Bala1u:e($) 

05-26 4,252.64 06-08 .. 10,458.76 
05-27 2;601.14 06-10 9,348.76 
05-31 1,380.09 . 06-13 7,576.61 
06-02 9,880.09 06-14 7,328.27 
06-03 10,327.27 06-15 . 7,735.40 
06-06 9,618.76 
06-07 8,480.84 
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How To Balance Your Bank of America Account 
FIRST, start wilh your Account Register/Checkbook: 

.Page 5 of 6 

1. List your Account Reglster/Checlc;bor;~l< Billilnoe hera ...... ~---·~-·~····-············~··--~-·~--·--·-----·--···"·-- .. --.·~-·-·-·-·---··· .. $ -------

2. Subtract any service charges or other deductions not previously recorded that are listed on this statemen1._:,_. _____ , ___ ,_, .......... $ -------

3. Add any credits not previously recorded that are listed on this statement (lor example Interest)··-·· .. ~·-·--·~··-·-·-··--·----·-.. $ -------

4. This Is your NEW ACCOUNT REGISTER BAlANCE .. ~-~----··--··-·-··· .. ---·-··-··-···-----· .. -·---·--------···----·-·---·-.. $ -----­
NOW, with your Account Statement: 

1. List your Statemant Ending Balance hare,_ ... , .......... - ......... ~~-·---------- .. ·---····-··-·---·~~-.... -·---··"·-·-·"-·------·"·-·--··· .. $ ------

2. Add any deposits nat shown on this statement ·-·---·-··· .. ----.. --··----.. ··-~•"""------·----.... -·-~-------.. -·-····-·-·-···-·--·"'" $ -------

SUBTOTAL .. - .... -.. ~ .. ·---····-·-----... $ ==== 
3. List and total all outstanding checks, ATM. Check card and other electronic withdrawals 

Checks, ATM, Check Card, Checks, ATM, Check card, Checks, ATM, Check card, 
Electronic Withdrawals Electronic Withdrawals Electronic Withdrawals 

Date/Check # Amount Date!Check # Amount Date/Check # Amount 

4. TOTAL OF OUTSTANDING CHECKS, ATM, Check Card and other elactronlc withdrawals --~---·-·-·-"-·--------·----.. $ 
5, Subtract total outstanding cheoks, ATM, Check Card and other electronic withdrawals from Subtotal 

This Balance should match your new Account Register Balance , ______ , ............. _ ..... ________ , .. _ ... ____ , .... _, __ , ...... - ....... - ........... $ 

Upon receipt of your statement, differences, if any, should be reported t~:~ the bank promptly In writing and In accordance with provisions In your deposit 
agreamlilnl. 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 

Change of Address. Please call us at the telephone number listed on the front of this statement to tell us about a change of addreu. 

Deposit Agreement. When you opened your account, you received a deposit agreement and fee schedule end agreed that your account w~;~uld be 
governed by the terms of these documents, as we may amend them frtlm time to time. These documents are part of the contract tor your deposit account 
and Qovern all transactions relating to your account, Including all depo$lts and Withdrawals. Copies of both the deposit agreement and fee schedule, 
wnlch contain the current version of the terms and conditions af your account relationship, may be obtained at our banking centers. 

Electronic Transfers: In cue or errors· or questions about '[Our electronic transfers · 
If you thinK your statement or receipt Is wrong or If you need more Information about an electronic transfer (e.g., ATM transactions, direct deposits ~;~r 

. withdrawals, polnt-of;sale trari~;actlons) on the statement ~;~r receipt, tel!i!phone or write us at the address and number listed on the front of this statement 
as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statemlilnl on which the error or problem appeared. 

· • Tell us your name and account number. : 
• Describe the error or the transfer you are unsure about, and e)(!)laln as clearly as you can why you believe there Is an error or why you need more 
Information. · 
• Tell us the dollar amount of the suspected error. 
For consumer accounts used primarily for personal, famlly or household purposes, we will Investigate your complaint and will correct any error 
promptly. If we taka more than 10 business days (10 c:alender days If you are a Massachusetts customer) (20 business days If you are a new customer, 
!'or. electronic transfers occurring during the first 30 days afler the first deposit Is made to your account) to do this, we will recredlt your account for the 
amount you think Is In error, so that you will have use of the money during the lime It takes us to complete our Investigation. 

For other accounts, we Investigate, anc;llf we find we· have made an error, we credit your account at the conclusion or our Investigation. 

Repol1lng Other Problems. You must examine your statement carefully and promptly. You are In the bast position to discover errors and unauthorized 
transactions on your account. If you fall to natlfy us In writing of suspected problems or unauthorized transactions within the time periods specified In 
the deposit agreement (which periods are no more than 60 days after we maKe the statement available to you and In some cases are 30 days or less), we 
are not liable to you for, and you agree not to make a claim against us for the problems or unauthorized transactions. 

Direct Deposita. If you have anranged to have direct deposits made to your acccunt at least once every eo days from the same person or company, you 
may call us at the telephone number listed on tha front of this statement to fl nd out If the depcu;lt was made as scheduled. 

Bank of America, N.A. Member FDIC and Q 0 Equal Housing Lender 

H 

012639 

_ _j 
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• . . Bank of America, N.A. 
P.O. Box 25118 
Tampa, FL 33622·11118 

Page 1 of 5 
Statement Period 
()6.16-11 through 07-14-11 

H 

B 09 0 AP PA 9 01Sli2E 

It. •• II ... 111 ... 1 ... 11.1 n •. l.l; 1.1 .. ml 1.1 •• 1 •• 11, II ••• 1 •.• 1~ I 
15099 001 SCH999.Il · 0 

NELVA E BRUNSTING 
CAROLE A BRUNSTING 
13630 PINEROCK LN 
HOUSTOK TX 7707~-5914 

' '. 

Number of checks enclosed: 0 
.. Ar;coupt Number: 5860 2122 9546 

Our On~ine Ba~king_serv~ce allows you to ch.eck bala:ri~es, track account. activity and more~ 
W 1th Online Banking you can also Vlew up to 18 months of th1s. ,atatement ... 

online and even turn oft' delivecy of yoW' paper statement. . .·. 
Enroll at wW'w.bB.nkofamerica:.com. · · 

Effective July 21, 2011, If we place holds on checks deposited to your acCOIJnt,the m)nlnium amount 
made available to you by the next business day increases from $100 to $200~ Funds from check depqsits 
are generally available to you no later than the first business day after the day we. receive your deposit. 
However, in some cases we place a hold on funds that you deposit by check. 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

. . .. 

NELVA.E BRUNSTING CAROLE-A':Qi:tUNSTING . 

Account Number 
Beginning Balance on OS..16-11 

Deposits and Other Additions 
Checks Posted 
ATM and· Debit. Card Subtractions 

. Service Clharges · and· Other Fliies 
· Other Subtractions · · · · ' · · 

En.;ling B.alance on 07-14-11 

Your Accomtt at. a Glance 

5860 2122 9546 
$ 7;7a5~4(L 
+ 12,699.18 

10,6.91;38 
· l55iU6 

.' .2a.oo· 
.. '73.47 

· $ · · · s,oql;o7·. . '~. - :. - .. 

Page 2 or 5 
Statem11nt Period 
Ofl..16•ll through 0'1·14-11 
B .09 0 A P PA 9 

H 

Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

Heip a~ol.dttt~a.lonaioVerdr .. t &'N$F: R~t~r~~l.emt..~a:·s~t-~p·AiEirts tb.:gEit m~!ISag&,·_by e~ii.or·i~twhi;," your balai'Jce is ·.·. 
low~ IJse Q:"erifraf.t'Pro~~tlon ~- tran ... :a:~a!liUJ.IIirfu!iiis. frjt'*: lll.lk_,i:l Siavl~g~;: ~~~dlft•rd·. or C~Eidltlln$ to )'OQd:Jtecking .. eco'imt to. 
help cover items that would overdraw your aceount; Call us for details. . · . · · · · 

> • • ' • • • o • • • o • • ' I • • ·• 

··-. 

· .. · •.. _· · ~ ·-M Accesj·checkin ·· .. Additioras · , .. ...... .. · .... , ... ~. · .. -......... • ...... ,· .. · ....... 9_ .. ,_. .. :_. ....... -............. · ... . 
ll~~o~•tsi~d Ot~~::.A~ilifio!ls. " ·: · ·. ··· ·' · . ;. Date. Poi!;t~d · .· .·· 4iri~~t($) . 

53.12 

725.64; 
1,-'(80._00 

T~get '1'1975 H 06/21 #0000'25337 Refund 
30() Meyerland Pia Houston TX 

flrf~ru~m 810 ~es:Xxso~ s~~ . ~D~~~d ~A 
Indn:Ne.lv~ E Brun~tirig · · Co 10;31()1036216 Ppd. · 

Online B~ing transfer fl'o:rn Chk 1143 · 
Oonf#. 2663411652; Brunsting, Anita: · 

C~eckCard 0709 Jcpenney Store 0870· .·· 
. :f.louston ~ 74299161190907119522499 

06;21 

·06-29·· 
O'f·Oi. 

07~05 

07~11 

10,()00.00 

140.42 

Total.Deposits and Other Additions $12,699.18 

MyAccess Checking Subtractions 
Check# fasting Date Amount~~ Check# Posting Date Amount{~} Check# Posti!!g Date Amount{~} 

240 0~23 25~00 '254* 06-23. 5.76 263* 07-01 980:00 
247"' 06-16 720.00 255 ()6.;27 125.00 265* 07.05 450.00 
248 06-17 930.00 256 06·23 1,170.00 266 07-05 60.00 
249 06-21 40.00 257 06-27 926.19 269'~< 07.07 1,166.70 
250 06-20 870.00 258 06-27 360.00 270 07.08 915.00 
251 07-07 5.08 259 06-29 1,121.65 271 07-11 465.00 
252 00.22 68.00 260 07-01 143.00 9000* 06·21 195.00 

Total Checks Posted $10,691.38 

• Gap in sequ1111tiul check numbars. 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

MyAccess Checking Subtractions 

A TM and Debit Card Subtractions 

Sou J~enney S 06/18 #000001406 Purchase 
730 Meyerland Pla Houston · TX 

Sou J~enney S 06/18 #000004221 Purchase 
730 Meyerland Pla Houston . TX 

CheckCard 0618 Exxonmobil 47191184 
Houston TX 24164051170378001718005 

Randalia Store 06/18 #000721028 PW.chase 
5586. Weslayan · Houston • · TX 

Target T1975 H 0.6/21 #000026018 Purchase 
. 300 Meyer land Pla Houston TX 

CheckCard 0621 Chevron 003077 
Houston TX 76725940460311721976632 

Randalls Store 06/24 #000728107 Purchase 
5586 W eslayan Houston TX 

Sou The Home D · 06/25 #000973701 Purchase · 
5445 West Loop ·So Houston TX 

Che¢kCard ·. 0625 Chevron 001079 
Houston TX 85064340460311762084953 

Lowe's #1570 06/25 #000939180 Purchase 
4645 Beechnut Str Houston TX 

Randalla Store 06/28 #000724135 Purchase 
·5586 Weslayan ·· ·Houston TX 

CheckCard 0628 Chevron 003077 
Houston TX 85873240460311791785791 

CheckCard 0630 Chevron 001079 . 
Houston TX 95979640460311820195861 

Randalls Store 07/01 #OOOSi6134 Purchase 
5586 Wl!slayan · ·. Houston . TX , . 

CheckCard 0704 Verizon Wrls Jvr Ve · 
800-9220204 CA 24498041185169125848740· 

Raridalls Store · 07/04 #00081.9045 Purchase 
5586 Weslayan . Houston TX 

CheckCard 0703 Chevron 00107985 
Houston TX 246251211854116587490.77 

Randalls • Store 07/02 #000728155 Purchase 
5586 WeslayaJ1 . Houston TX 

Shell Service 07/05 #000169200 Purchase 
Shell . Houston TX 

CheckCard 0704 Chick-Fil-A #01037 
Houston · TX 24427331186710010970907 

Randalls Store 07/08 #000148099 Purchase 
5586 W eslayan Houston · TX 

CheckCard 0708 Chevron 003077 
Houston TX 93349940460311900093227 

Stein Mart, IN 07/09 #000000246 Purchase 
290 Meyerland Pia Houston TX 

Sou J cpenney S 07/09 #000009566 Purchase 
730 Meyerland Pla Houston TX 

Randalla Store 07/10 #000827008 Purchase 
5586 W eslayan Houston TX 

Randalls Store 07/09 #000698046 Purchase 
14610 Memorial Dr Houston TX 

CheckCard 0710 Chevron 00107985 
Houston ~ 24625121191411714633523 

· · Date Posted 

06"20 

06-20 

06~20 

06-20 

06-21 

06-21 

. 06-24 

06-27 

06~27 

06-27 

06-28. 

06-28 

07~01' 

. 07-01 

07-05 

07-05 

07-05 

07-05 

07-05 

07-06 

07-08 

07-08 

07-11 

07-11 

07-11 

07-11 

07-11 

H 

Page 3 of 5 
Statement Period 
06·16-11 through 07·14·11 
B 09 0 A P PA 9 013523 
Number of checks enclosed: 0 
Acc~;~unt Number: 5860 2122 9546 

Amount($) 

251.94 

61.70 

25.60· 

24.19 

30.84 

26.58 

4L68 

161.36 

25.13 

5.89 

50.83 

22.70 

26.25 

18.92 

282.03 

. 34.05 

26.86 

25.61 

23.05· 

5.13. 

46.61 

25.68 

102.77 

80.05 

52.99 

29.80 

21.07 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

:Page.4 of 6 
Statement Period 
06,16-11 through 07-14-11 
B09 0 APP-A 9 

H 

Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

My Access Checking St)btrcictions. · 
ATM · -.ud Debit Quod Subtraetions • COntinued 

CheckCard 0709 Mcdonald's F3386 
Houston TX 24427331190720009500833 

CheckCard 0713 Chevron 001081 
Houston TX 72442140460311942372322 

Seirvice Charges and Other Ji'ees 

Check Order00099 Des:Fee 
~mln:Nelva E Brunsting 

Oth~r Subtractions 

., 

ID: 0020553530 
Co. ID:0000000099 Ppd 

CR_energy Entex Des:Cpe ACH . Check #:0253 
lndn:000003850291 Co ID:9413994001 Arc 

07-11 

.. 07-13 

. . 

bate P6st~ 
.~- . 

·Amount($) 
... '. 

'. ~ . . .. 

2.48 

23.37 

ia.oo · 

.... _. ~ount{$) 

73.47_ 

Total-OVerdraft Fees and NSF: Retum-d lten;·Fees . · 

Da~ 

Begipning 
06-16 
06-17 

. 06-'20 
06-21 
06~22 

Balance($) 

7,735.40 
7,015.40 
6,085.40 
4,851.97 
4,612.67 
4,471.20 

We refUnded to )"oU:.atotal of $105.00-in. fees . 
for Overdnd't and/or NSF: :Returned Items this year. ·· ·· ... ,' · · · · · ·. · ··· · · 

Daily Balance SummarY __ 
Date Balance($) Date Bal$ce'($). 

> . 

06-23 8,247.44 07-05 10,892.88 
06-24 3,205.76 07·06 10;$87.75 
06-27 1,602.19 07..07 .9,715.97 
06-28 1,528.66 07-08 . -8;728.68 
06-29 1,132.65 07-11 8,114.94 
07-01 1~794.48 07-13 8;091.57 

• 
I 
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How To Balance Your Bank of America Account 
FIRST, start with your Account Register/Checkbook: 

Pagu 5 of 5 

1. List your Acc;ount Regl5ter/Checkbook Balance here_ ··--···-···---..:·---------·-··----··----·--------·-----------·-··--· $ -------
2. Subtract any service charges or other deductions not previously recorded that are 115ted on this statement,.,_, ___ , ____ ... ______ , $ -------

3. Add any credits not pravlgusly recorded that are listed on this statement (for example Interest),,, ____ , ___ ,_,, .... ___ ........ - •. -.-.. $ -------

4. This Is your NEW ACCOUNT REGISTER BALANCE -----··---·-· .. -··-·-------··----···-·--··--·-.. ·----·-·--· .. ··--·· .. ·-·----.. $ ------
NOW, with your Accounl Statement: 

1. List your Statement Ending Balance here·---·---.... ·--· .. -------·-·-----·-----·-··----····----·-····-····-·-··--· .. ---.... -·----.. $ -------

2. Add any deposits not shown gn this statement .. -------·----------·----·----··----.. ·--·----·-·----"·"-·-·--··----·-·---··" $ -------

SUBTOTAL ··--·-·--·--·-·"-----" $ ==== 
3. List and total all outstanding checks, ATM, Check Card and other electronic withdrawals 

Checks, ATM, Check Card, Checks, ATM, Check Card, Checks, ATM, Check Card, 
Electronic Wllhdrawals Electronic WithdraWals Electronic Wllhdrawals 

Date/ChecK # Amount Date/Check # Amount Date/Check # Amount 

4, TOTAL OF OUTSTANDING CHECKS, ATM, Check Card and other. electronic withdrawals .. --··-··---·-···--·-.. --·-·-··---·-· $ 
5. Subtract total outstanding checks, ATM, Check Card and other electronic withdrawals frum Subtotal 

Tlils Balanee should match your new Acc;ount Register Balanee ·---·--·--··--· .. ··-·--···--·--·---------·-·-·----·-·--·-.. -· .. ··-· $ 
Upgn receipt or your statement, differences, if any, should be reported to the. bank promptly In wrlllng lind In accordance with provisions In your deposit 
agreemenl , 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 

Change or Address. Please call us at the telephone number 115ted gn the front or this statement to tell us abgut a ehange of addreS$. 

Deposit Agreement. Wilen you opened your accgunt. you received a deposit agreement and lee scnedule and agreed that your account would be 
governed by the terms gf these documents, a$ we may amend them frum time to time. These documents are part of the contract for your deposit account 
and govern all transaotlons relating to your account, Including all depgslts and withdrawals. COpies of both the deposit agreement and fee schedule, 
which contal n the current version of thlil terms and conditions of your aceount relationship, may be obtained at our banking centers. · 

Electronic Trenelers: In case or errore or queellons about your electronic transfers 
If you think your statement or receipt Is wront~ or If you nasa more Information about an electronic transfer (e.g .. ATM transactions, direct deposit$ or 
withdrawals, point-of-sale transactions) on the statement or receipt, telephone or Write us at the address and number listed on the front of this statement 
as sogn as ye>u can. We must hear from you no tater than SO days after we sent you the FIRST statement on whloh the error or problem appeared. 

• Tell us your name and account number. 
• Describe the error or the transfer you are unsure abgut, ancl explain as clearly as you oan why you believe there Is an error or why you need more 
lnfonnalion. 
* Telt us the dollar amount of the suspected error. 
For consumer accounts used primarily for per5onal, family or hCJusehold purposes, we will Investigate your c;omplalnt and wm correct any error 
promptly. If we take more than 10 bu$lness days (10 calender days If you are a Massachusetts customer) (20 business days If you are a new cu5tomer, 
for electronic transfers occurring during the first 30 days after the first deposit is made to your aocount) to do this, we will recredlt your account for the 
amount you think Is In error, so that you will have use of.the money during the time It takes us to complete our Investigation. 

For other accounts, we Investigate, and If we find we have made an error, we credit your account at the conclusion of our Investigation. 

Reporting Other Problema. You must examine your statement carefully and promptly. You 01re In the be5t position to discover errors and unauthorized 
transactlgns on your account. If you fall to notify us In writing of suspected problems gr unauthorized trans;~otlons within the time periods specified In 
the deposit agreememt (Which periods are no more than 60 days after we make the statement available to you and In soma cases are 30 days or leso), we 
are not liable to you for, and you agree not to make a claim agaln5t us for the prolllems or unauthorized transactions. 

Direct Deposits, If you have arranged to have direct deposits made to your acoo.unt at least once every 60 days from the same person or oornpany, ygu 
may call us at the telephone number listed on the front gf this statement to find CJUt If the deposit was made as scheduled. · 

Bank of America, N.A. Member FDIC antt ,'iS) Equal Housing Lender 

H 

01S52E 
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Bank of America, N.A. 
P.O. Bo" 25118 
Tampa, FL 88622-l!llB 

Page 1 of 6 
Statement Period 
07.16·11 through 08-16-11 

H 

B 09 0 A P PA 9 013!:173 

n ••• lt ••• llt ••• t ••• n.t ••• l.l.l.l •• u.U.I .. I •• 11.11 ••• 1 •• 1.1 
1709!1 001 SCM!I!il!l 1 2 D 

NELVA E BRUNSTING 
CAROLE A BRUNSTING 
13630 PI~ERbCK LN 
HOUSTON TX 77079·5914 

Number of checks enclosed; 0 
AcCQunt Number: 5860 2122 9546 

. Our Online Banking_ service ~Bows you to chei::k balances, track account activity and more. 
With Online B~g yo"': can also view ~p to 18 m~nths of this statement 

. ·online IUid even·.*urn ·off delivecy of yolU'.pai*' state~eut. 
Eri~ll a.t .www.ban!to&,rnericLco~... · · 

MyAcces.s Checking 
NELVA E BRUNSTING CAROLE A B:RUNSTING 

Ac.count Number 
B'esi!tning Balance on 07-15-11 

. Deposits and Other Additions 
Checks Posted 
ATM and Debit Card Subtractions 
Other Subtractions 

Ending Balance on 08~16-11 

Your Accoont at a Glance 

5860 2122 9546 
$ 8,091.57 
+ 11,7'80.00 

. 
$ 

13,399.25 
1,689.91 

52.48 
4,729.93 

Halp avoid occasional Overdraft I NSF: Returned Item fees. Set up Alerts to get messages by emau· or text when your balance Is 
low. Usa OVerdraft Protection to transfar available funds from linked savings, credit ~rd, or credit line to your chtlcklng account to 
hel~_ cover Items that would overdraw ~our account. Call ua for details. 
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-
NELVA E BRUNSTING 
CAROLE A BRUNSTING 

. - .·, 

Page 2 ~f 5 
· Statement Period· 

· 07-15-11 through OB-16·11 
B 09 0 A PPA 9 

H 

Number of checks enclosed: 0 
Account Number: 5B60 2122 9546 

MyAccess Checking Additions•. 
Dep~sits and Other Additions . 

Online Banking transfer from Chk 1143 
Conf# 1313817827; Brunsting, Anita . 

US Treasury 310 · Des:XXsoc Sec ID:~xxd SSA, 
·Indn:Nelva E Brunsting Co ID:3101036216 Ppd· 

. Date Posted · 

OS-01 

.. 08-03 

Amount($) 

10,000.00 

1,780.00 

Total D~posits and Other Additions $1i., 780.00 

MyAccess Checking Subtractions . 
Check # Posting. Date. Amount{$) Check #. Posting Date Amount($) .· . Check # · Postin:g Date Amount($} 

272 
273 
274· 
275 ' 
276 
277· 
278 . 
279 

07-22' 
07-15 
07-18 
07"21 .. 
07~21' ' 
1)7,25. ' 

'· 07-22 
'· · .. 07-22. 

1,aoo.o6 . 2so . 
720~00 281 
673;50 . . .282 ' 

. 1172.()6 283 
. ·'100.00 . '284 .• 

60.00 ·' 285, . ·. 
165.00 .· . 288* . 
' 465.()0 289 . .· ' 

07~25 
07-25 
07-28. 
08-01 ·. 

· .. · 08~01 
08~05. 
08-04 . 
o8~os· 

' . 125~00 . . 290 .. 
. 765.00 291 . 
. 705.{)() ' • 295'~' 

1,018.00 298• . 
1;062.47. ' ·320990. •·· .. · . . · ... 24.98 ' 

907.50 ' . 301 . < 930.01}' 802 ·. 

08-09. 
08-11· 

. 08-16 
. 08-15 

08,16 
'08·11 
08~15 
08;15 

465.00 
1,125.00 
'' 148~38 

13;47 
·. 7.23 

,· ~0;00 
·946;00. 
'450~00. 

. ·· ... ·::·.. :::: .. ·. · ... · • .. :··:. 
*.Gap in SBq\l&ntiai '~eck numbers~ ' . 
ATM ·and Debit Card Subtractions · 

. - . . . . ·. 

Wia.lWal-Mart S 07/16 #000297674 PUrchase· 
2718 Wal~Sams . .Hollistpn (C). .TX. · . . 

Sou Jcpenney. S 07/16 #000006391 Purchas~ 
730 Meyerland Pla Houston .• . TX . . 

. RandallS Store. 07/16. #000156059 Purchase · 
. 5586 Weslayan Houston. TX 

. CheckCard 0716 Exxonmobil . 47.191184 
Houston TX 24164051198378001641619 

Randal.ls Store 07/16 #000156083 Purchase 
. 5586 W ealayan . Houston · · TX 
C:P,eckOard 0719 Chevron 001079 · 

Houston TX 78120540460312001378051 
CheckOard 0720 Chevron 003077 · 

Houston TX 73148840460312011973051 
Randalls Store 07/21 #000749121 Purchase 

5586 WeEilayan Houston TX 
Randalls Store 07/24 #000752079 Purchase 
. 5586 W eslayail · Houston . . TX 
Randalls Store 07/23 #000759097 Purchase 
5586Wesla~ .· .. · Hou!iton TX. 

CheckCard 0724 Chevron 00107985 
Houston · . TX 24625121205411845896019 

CheckCard . 0724 Kola:che Factory-Bellair . 
Houston · TX .24055241205206688100494 

Chei:kCard 0724 Southwest Fertilizer 
Houston · TX 24071051206987166521846 

CheckCard 0726 Chevron· 001079 ·· 
Houston TX 91984840460312080191920 

Date Posted Amount($) 

{)7"18 2.60.73' 

07~18. 208:33 

.·.·.- 07-18 35.41 

07-18 25.35 

07-18 25.14 

07~19 30.18 

07-20 24.10 

07-21 .· 45.34. 

07-25 ,·:!_,, 60.57 

0'7~25 43.38 

'07-25 26.07 

07-25. . 3.76 

07-26 25.88 

07-27 24.45 

.. ·I' 

·-
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

Page 3 of 5 
Statement Period 
07-15·11 through 08·16·11 

H 

B 09 0 A P PA 9 01837~ 
Number "Of checks enclosed: 0 
Account Number: 5!160 2122 9546 

MyAccess Checking Subtractions 

A TM and Debit Card Subtractions - Continued 

Randalia Store 07/28 #000168075 Purchase 
5586 Weslayan Houston TX 

Randalls Store 07/28 #000764077 ·Purchase 
. 5586 Weslayan Houston TX 
Petsmart Inc ·1 07/29 #000010754 Purchase 

5415 W Loop South Houston TX 
CheckCard 0727 Chick-Fil-A #01037 

Houston TX ·24427331209710013592271 
Randalia Store 07/30 #000766070 Purchase 

5586 Weslayan HoustQn . · TX 
CheckCard 0729 Exxonmobil 47188966 

Jersey Villa~ 241640512113780Ql9764Q6 
CheckCard. 0731 Chevron 00107985 · 

Houston TX 24625121212411913374601 
Walgreens 07/30 #000902190 Purchase 

5560 W eslayan Houston TX 
CheckCard 0729 Chick~Fil·A #01037 

Houston TX 24427331211710015976916 
CheckCard 0731 Verizon Wrle Ivr Ve · 

800-9220204 CA 24498041213169196608649 
Randalls Store· 08/02 #000769066 Purchase 

5586 Weslayan Houston . TX 
CheckCard 0802 . Chevron 001079 

Houston TX 851041404603i2141684990 
CheckCard 0802 Mcdonald's F14136 

Houston · · · TX 24427331215710010827094 
Randalls Store · 08/05 #000177125 Purchase 

5586 Weslayan Houston · TX. 
Randalia Store 08/06 #000747080 Purchase 

12850 Memorial Dr Houston TX 
Randalls Store 08/08 #000775142 Purchase 

5586 Weslayan Houston TX 
CheckCard 0806 Chevron 001079 

Houston TX 83574440460312181383532 
CheckCard 0809 Chevron 001079 · 

Houston TX 89943840460312211789857 
CheckCard 0808 Exxonmobil 47188966 

Jersey Villagtx 24164051221378001647724 
Randalia Store 08/10 #000858118 Purchase 

5586 Weslayan Houston TX 
Randalia Store 08/13 #000772116 Purchase 

5586 Weslayan Houston TX. 
Randalls Store 08/14 #000781072 Purchase 

5586 Weslayan Houston TX 
CheckCard 0813 Chevron 001079 

Houston TX 85348740460312251485284 

· Date Posted Amount($) 

07-28 .. 31.23. 

07-28 '26;20. 

07-29 32.89 

07-29 1.83 

' 08-01 47.94 

08-01 25.68 

'08-01 21.07 

08-01 .20.99 

08-01 3.29 

08-02 245.03 

08-02 29.74. 

08-02 20.62 

08-04 2.17' 

08-05 24.92 

OS-08 57.90. 

08-08 30.29 

08-08 25.37 

08-09 26.27 

08-10 25.53 

08-10 21.76 

08-15 58.34 

08-15 46.75 

08-15 25.41 

Total ATM and Debit Card Subtractions $1,689.91 
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NELVA E BRUNSTING 
- -· · CAROLE A BRUNSTING 

- - - ... ~ .. . ·:. -~ . 

-MyAccess:Checldng·_sllbtr'Cic~e»ns 

fag!! 4 of 5 
-Statement Period 
o7-l,D'-ll t~ough 08-16-11 
B 09 D A P PA 9 

H 

Number of checks enclosed: 0 
Account Number; 5860 2122 9546 

·Other Subtractions -_, Date Posted- Amount($) 

Cpenergy Entex Des:Cpe ACH· _ Check #:0296 
• Indn:000003850291 Oo 10:9413994001 Arc 

'52.48. 

Total 
Total 

D~te-

Bt;~ginning 
07~15 
07-18 
07~19 
07-20 
'07~21 
07-22 
07-25. 

' ' 

TotaiOverdraft Fees and NSF: Returned _,tem ~ties . · 

Balance($) 

8,091.57 . 
7;37l.rJ7 . 
6,143~11 
6,112.93 
6,088.83 
4,770;83 
2,~0·7'1 
1,756.99 

We re~nded·~o }'OU. !l--t~t~l o:f$1~5.00 in fE!eS . 
for -Ov~drl!lfl; and/or NSF: Returned Itellllil this year.·· ·- · · · ·- ' ·- · --

_ Daily Balance -Summa,.Y · __ 
Date Bal_ance($) :pa~- . Bal!U)p_6($> 

07-26 1,7:U.ll 08-05. 9;2a5.n 
.07-27 1,706.66 08~08 - 8,191.55' 
07-28 . 944.23 gg:~r 7,700.2~ --
07-29 909.51 7652.99 
08-01 S,7HUn - OS-11- 6:477.99-
08-02 8;414~68 -os-i5 ·- ' . - 4,885.54 
08-03 10,194.68 '08-16 4,7~~M~3 
08-04 9,285.01 .··: 
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How To Balance Your Bank of America Account 
FIRST, start with your Account ReglstertCheckboole: 

Page Ei of 5 

1. List your Account Register/Checkbook B;~lan(:e here ·----·-··-···-··-.. ·-----·--·-··-··--··-··--·--·----·-···--.. -----------·-.. $ -------
2. Subtract any setvlce charges or other deductions not previously reeorded that are listed on thi.s st;~tement ·------......................... $ -------
3. Add ;~ny credits not previously recorded that are listed on !his statement (for example Interest) ............................ -......... ___ ............. $ -------
4. This Is your NEW ACCOUNT REGISTER BALANCE ............... _ ..................... ____ , .. ,_ ................................................. _, __ , __ ,,_ .. __ ,_., ___ $ ------
NOW, with your Account Statement: 

1. List your Statement Ending Balance here ... -------·----.... - ........ ______ .. : ______ ~ ___ ,. .............................................. - ........................... $ -------
2. Add any deposits not shown on thIs statement ......................................... -·--·-----·----...................... _, ...... _, ____ .... ,_ .. _ ................. $ -------

SUBTOTAL ......... -._ .. _______ , _____ $ ==== 
3. List and total all outstanding checks, ATM, Check Card ;md other electronic withdrawals 

Checks, ATU, Check Card, Checks, ATM, Check card, Checks, ATM, Check card, 
Electronic Withdrawals Electronic Withdrawals Electronic Withdrawals 

Date/Check # Amount Date/Check # Amount Date/Check# Amount 

$ 
4. TOTAL OF OUTSTANDING CHECKS, ATM, Check Card and other electronic withdrawals ·-~·------....... - •. -~ ......... -·-~-·-.. -·. ------
5. Subtract total outstanding checks, ATM, Check Card and other electronic withdrawals from Subtotal 

This Balance should match your new Account Register Balanoe .... - ... - ...................... _ ........... ----··--· .. ··----.............. _,_,_, ........... $ ======= 
Upon receipt of your statement, differences, If any, should be reported to the bank promptly In writing and In accordance with provisions In your deposit 
agreement. 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 

Change of Address. Please call us at the telephone number listed on the front of this statement to tell us about a change of address, 

Deposit Agreement. When you opened your account, you received a deposit agreement and fee schedule and agreed that your ;~ccount would be 
governed by the terms of these documents, as we may ;~mend them from time to time. These documents ara part of the oontract for your deposit account 
and govern all transactions relating to your account, Including all deposits and withdrawals. Copies of both the deposH agreement and fee scnedule, 
which contain the current version of the terms and conditions of your account relallonsnlp, may be obtained at our banking centers. 

Electronic Transfere: In cue or errore or questions about your electronic transrere 
If you think your statement or receipt is wrong or lf.you neea more Information about an electronic transfer (e.g., ATM transactions, direct deposits or 
withdraw;~ Is, point-of-sale transactions) on ·the statement or receipt, telephone or write us ;~t the addren and number listed on the front of thl$ statement 
as soon ·as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or problem appeared. 

* Tell us your name and account number. 
* Describe the error or the transfer you are unsure about, and explain as clearly as you ·can why you believe there Is an error or why you need more 
Information. 
* Tell us the dollar amount of the suspected error. 
·For consumer accounts used primarily for personal, family or household purposes, ·we will Investigate your complaint and will correct any error 
promptly. If we take more than 10 business days (10 oalender days If you are a MassachuseHs customer) (20 business days If you are a new customer, 
tor electronic transfers occurring during the first 30 days after the first deposit Is made to your account) to do this, we will recredlt your account for the 
amount you think Is In error, so that you wfll have use of the money during the tlm11 It lakes us to complete our Investigation. 

~ For other accounts, we Investigate, and If we find we have made an error, we credit your aocount at the conclusion of our Investigation. 

i! Reporting Other Problems. You must examine your statement carefully and promptly. You are In the best position to discover errors and unauthorized 
transactions on your account. If you fall to notify us In writing of suspected problems or unauthor1zed transactions within the .time periods specified In 
the deposit agreement (which periods are no more than 60 days after we make the statement available to you and In $Orne casas are 30 days or lass), we 
are not liable to you for, and you agree not to make a claim against us for the problems or unauthorla:ed transactions. 

Direct Peposlts. If you have arranged to have direct deposits made to your account.ilt least once every eo days from the same person or company, you 
may call us at the telephone number listed on the front of this statement to find out if the deposit was made as scheduled. 

Bank of America, N.A. Member-FDIC and Q Equal Housing Lender 

H 

01387~ 
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~ Bank of America, N.A. 

P.O. Box 26118 
Tampa, FL 33622·5118 

u ... u •.• ut ••• t ••• tt.t ••• t.t.t.t •• i •• u.t .. t •• n.tt ••• t •• t.l 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 
13630 PINE~OCK LN 
HOUSTON TX 77079-5914 

Page 1 of 5 
Statement Period 
08·17-11 through 09·15·11 
B 09 0 A P PA 9 01181~ 
Number of checks enclosed: 0 
Account· Number: 5860 2122 9546 

Our Onl,ine B~king_ eerv~ce allows yQu. to. c~eck balances, track account~ activity and more. 
· W1th Ohline Banking you can also VIew up to 18 months of tbts statement 

. online and even turn off delivery. f)f your paper statement. 
· · Erirqll at www.bankofamerica.com. · 

MyAccess Checking 
NELVA E BRUNSTING CAROLE A BRUNSTING 

Account Number 
Be~ing Balance on 08·17-11 

Deposits and Other Additions 
··Checks Posted 

ATM and Debit Card Subtractions 
Other Subtractions 

Ending Balance on 09-16·11 

Your Account at a Glance 

5860 2122 9546 
$ 4,729.93 
+ 12,482;72 

11,609.77 
1,080.96 

960.59 
$ 3,061.33 

Help avoid occasional Overdraft & NSF: .Returned Item fees. Sat up Alerts to get massages.'by email or text wh~n your bal"nte Is 

low. Use Overdraft Protection to transfer available funds from linked savings, credit card, or credit line to your checking account to· 

help cover Items that would overdraw your account. Call u.s for details. 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

. . 

MyAcces• Cf1ec:king~Addition5 
'·. . '·'·. 

• Pap 2 of 5 
Statement Period 
08-17-11 through 09-L'i-11 
B 09 0 A P PA 9 

H 

Nlllliber of ~hacks enclosed: 0 
Account Numb.er: 5860 2122 9546 

Deposits and Other Additions ,_- ·Date -P,osted _ .. · ,_. Amount($) 

Deposit 
• Online Banking transfer from Chk 1143 

Conf# 3848460073; Brunsting, Anita 
US Treasury 310 Des_:Xxeoc Sec ID:XXXXX:XXXX:d SSA 

lndn:Nelva E Brunsting Co 10:3101036216 Ppd 

-.- ·ds-rs -_ 
08-29 

09-02 

- 702.72 
10,000.00 

1,780.00 

Total Deposits and Other Additions $1.2,482,'12 

MyAccess Checking Su~ctions 
Ch~ck'#- -Postix.lj{o~te:.AhtoUrtt{$}- :Ob~ck # .. -.Posting Date Amount($) Check # Posting.· D~te Ain~~nt® 

292 08-18 . 20;00" 310 
297* 08-19 10.13 an· 
303* l.lS-18 312. 
304 ·:_ -08-19" 

.1;146;83 
172;50 . 313" 

306*• _- 08~19 . 45950 31{-
308* ·- _ ·os~22 .735~00 315 
3Q9 - . 08-24 1,110.00 -316 .. ' .. 

- .·· . . . . ·. 

• q!ip i~ 's~qu~ti~=-Je~k Iiim!b~. _. · · 

ATM and Peblt Ca~ Subi.-actions .... 

Heb .Reb #599 · .: 08/17 #000490001-:Purchase 
"1.~225 Buffalo Spee ·Hou.Ston TX. 

CheckCa.rd .081'7 Chevron OQ1079. . _ . 
Houston ·. ·.- 'I'X 86004940460312291585924 

Heb Heb #599 08/17 #000526001 Purchase 
_ 522f; B~o Spee Hqustoil .TX 
Randalia Store 08/20 #000192083 Pur!lha~:~e 

5586 · Weslayan Houston · TX -· 
Randal1s Store 08/21 #000193096 Purchase 

5586 Weslayan Houston TX 
CheckCard 0820 Chevron 001079 · 

Houston ~80953240460312321380898 
CheckCard 0821 Chevron 00107985 · 

Houston ~ 24625121234412125578819 
Randalia Store 08/23 #000783146 Purchase 

5586 Weslayan Hoilston TX 
Randalls Store 08/24 #000784127 Purchase 

5586 Weslayan Houeton TX 
Check Card 0824 V erizon Wrls I~ Ve ... 

800-9220204 . CA-.2449804123616911i944312 
RandSJls StOre 08/25. :#000874082 Purcha.Se 

5586 Weidayan· · · H~uston - · TX · 
CheokCard 0825 Ohevron.001079 . 

Houston ~ 88856540460312372388773 
Randalls Store 08/27 #000876119 Purchase 

5586 W eslayan Houston TX 
CheckCard 0827. Chevron 001079 

Houston ~ 79427840460312392279321 

·o~29· 
OS:.:29-
.084() 

-•o9·0l--
-.--0~06 

09;06 _-
__ 09~06-

42Jl0 
1;004~00 

517;50 
_-. "i,1&2~5Q. 

:173;00 
. 750;00 

.80~00 

.. -. 

317 
318 
319 

.- 323* _- 824" 
328*. 
330* 

Date Posted 

: 08-17 

0$~17 

08--17 

08;22 

08-22 

08-22 

08-23 

08-24 

08~4 

08-25 
·, : ~ 

08-25 

08-25 

08-29 

08-29 

. 09-06 
09-08 
0~~12 

·-09-13 
. 09~13 
"09-13 . 
09,.15 . 

440;00 
1,193.59 
.·750.00 

.. ·155.40 
25jiD 

628;15 
..1,034.67·.· 

Amount($) 

34;39 

26.21 

19.77 

44.99 

39.52 

25.52 

-22.25 

"44-.36 

"2.8.74 
242.00 

it(33 

15.14 

36.15 

20.14 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

Page 8 of 5 
Statement Period 
08·17·11 through 09·15-11 

H 

B 09 0 A P PA 9 01181~ 
Number of checks enclosed: 0 

· Account Number: 5860 2122 9546 

MyAccess Checking Subtractions 

ATM and Debit Card Subtractions ~ Continued · 

CheckCard 0831 Chevron 001079 .. · 
Houston TX 72257040460312440172175 

Randalia Store 09/02 #000206098 Purchase 
5586 Weslayan · ·Houston· · · TX 

Randalls Store 09/05 #000210019 Purchase 
5586 Weslayan Houston TX 

Randalls Store 09/03 #000794066 Purchase 
5586 Weslayan Houswn · TX 

CheckCard 0903 Chevron 001079 
Houston TX 67732440460312461367683 

CheckCard 0904 Chevron. 00107985 ·. · 
Houston TX 24625121248412258017027 

CheckCard 0905 Chevron 001079 
Houston TX 70288840460312482170200 

CheckCard 0901 Chick-Fil-A #01037 
liouston TX 24427331245710014365939 

Randalia Store 09/07 #000807113 Purchase 
5586 Weslayan Houston · · . TX 

CheckCard · 0907 Chevron 001079 
Houston TX 76564640460312501276507 

Randalls Store · 09/08 #000801113 Purchase 
5586 Weslayari Houston · . TX 

Check Card 0907. Chick-Fil-A #Ol037 . 
Houston · TX 244273312517i0012524728 

Randalls Store 09/11 #000217007 Purchase 
5586 Weelayan · · Houston · TX 

Randalia Store 09/12 #000805114 Purchase 
5586 Weslayan Houston TX 

CheckCard 0911 Exxonmobil 47191184 
Houston TX 24164051255378001349890 

CheckCard · 0911 Southwest Fertiliier 
liouston TX 24071051255987156561018 

CheckCard 0915 Chevron 001079 
IIouston TX 93288940460312581293218 

Other Subtractions 

Houston Chron Des:Checltpayi!lt Check #:0294 
Indn:0658779 Co ID:1760556295 Arc 

Online Banking transfer to Chk 2839 
Confirmation# 6122123239 

Online Banking transfer to Chk 2839 
Confirmation# 4930202147 

Online Banking transfer to Chk 2839 
Confirmation# 0230298752 

Online Banking transfer to Chlt 2839 
Confirmation# 3842814874 

Online Banking transfer to Chk 2839 
Confirmation# 3852055638 

Cpenergy Entex Des:Cpe ACH Check #:0325 
Indn:000003850291 Co 10:9413994001 Arc 

Date Posted Amount($) 

08-31 20.16 

09-02 21.71 

09-06 68.27 

09;06 33.12 

09;.()6 21.50 

09-06 16.07 

09-06' 14.34 

09-06 3.29 

09-07 50.29 

09-07 21.15 

09-08 14.60 

09-09 3.29 

09-12 92.24 

09-12 20.00 

09-13 23.96 

09-13 18.89 

09-15 20.57 

Total ATM and Debit Card Subtractions $1,080.96 

Date Posted Amount($) 

08-17 138.00 

08-24 75.00 

08-25 15.00 

08-25 15.00 

09-07 125.00 

09-08 550.00 

09-14 42.59 
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NELVA E BRUNSTING 
CAROLE A .BRUNSTING 

~age 4 of 5 
Statimi.Bnt Period 
08'-i7-11 through 09-16-11 
B 09 o A P PA 9 

H 

Number of cihecks enclosed: 0 
Accolint Number: 5860 2122 9546 

Other Subtractions • ContiitU.ed · · . Date .Postetl · · Ainoiuit($) 

Date 

Beg!lUling 
08~17· 
08~18 
08~19 
08-22 
08-23 
08-24 

Balance($) 

4,729.93" 
4,511.56 
4,047.45 
~.405.32 
2,560.29 
2,688.04 
1;:279.94 

Total Overdraft Fees and NSF: Returned .Item 'Feel · 
. . - - . . .· ~ . ' . . . . -

· We ~efunded ·to yq~ a total ~f $10q;QO in fees 
thr Overdraft arid/or NSF: Rettu'ried ·Items this year.· · ·· ,:: · ·· · · · · · · · · 

. ; ~ .... 

Daily Balance SummarY-
Date Balance($) Dat~. Balari~~($). _ 

08-25 974.47 IJ9-Q7 ' '. : 8,134_.2~' 
08-29 9,872.18 '·09-08 . ' 6,376;09 ' 
08"30 9,354.68 09,,09 6,372.~80 
08-31 9,aa4~52 09~12' ·5;510.56 
09-01 8,172.02 09-13 .,659.16· 
09-02 9;930.31 '09-14 ~616.57 
09-06 8,330.72 09~15 3,561.33 

I 

-
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How To Balance Your Bank of America Account 
FIRST, starl with your Account Register/Checkbook: 

Page li of 5 

1. List your Account ReglsterfCheckbook Billa nee hene ·-·-~·--------· .. ······--·····-........... ---····-·····--·....; ......... -'-•. - ...... _ ........ $ ___ ...;... __ "'-
2. Subtract any service charges or other deductions not previously recorded tliat are listed on this statement __ , ___ , __ , __ , __ ,_,,_,_, $-------
3. Add any credits not previously recorded that are listed on this statement (for example IntereSt),_ .......... _ •• , ........ _, _____ ;..,. _____ , •. $ -------

4. This Is your NEW ACCOUNT REGISTER BAlANCE ,_ ...... - .... ----·-·-··--·--···--· ........... ------·---··-""""---·-·--··-··------· $ ------
NOW, wllh your Account Slatement: 

1. Ust your Statemlilnt Ending Balance here··-·-···· .. ···---·-··--····--····-·····---·---·----·--........... - .......... - ....... _ .................. _., $-------
2. Add any deposits not shown on this statement -----·······--·---·------···-.. ·-----·-····-····-·····-····"'"·····-.. ···--····· .. ········-.. ·-···-· $ ------

3. List and total all outstanding checks, ATM. Check. Card and other electronic wlthdra~~~TOTAL ....... _ •. _,_ •••••••.••. - .......... $ ====== 
Checks, ATM, Check Card, Checks, ATM, Check card, Checks, ATM, Check Card, 
Electronic Wllhdrawals Bectronlc Withdrawals Electronic Withdrawals 

Date/Check # Amount Date/C:heok # Amount Date/Check # Amount 

$ 
4, TOTAL OF OUTSTANDING CHECKS, ATM, Check card ;mel other electronic Withdrawals --.. ·----~----............. --... - ...... __ ,., ------

6, Subtract total outs:tandlng checks, ATM, Check card and other electronic wlthl;lrawals from Subtotal 

This Balance should match your new Account Register Balance ·--.. ·---·--·-·-· .. ··-····--.. ----·--·---.. _ .. _ .......... ,_ ... _., __ , ____ , $ ======= 
Upon necelpl of your statement, differences, If any, should be reported to the b<mk. promptly In writing and In accordance with provisions In your deposit 
agreement. 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 

Change of Address. Please call us at the telephone number lloted on the front of this statement to tell us about a ohange of address. 

Deposit Agreement. When you OPE!Red your account, you received a deposit agreement and faa schedule and agnaed that your account would be 
govemed by the terms of these documents, as we may amend them from time to time. These documents ane part of the contract for your deposit account 
anct govern all transactions relating tQ your account, Including all depQslts and withdrawals. Copies of both the depcslt agreement and fee schedule, 
Which contain the current version of the terms and conditions of your account relationship, may be obtained at our banking centers. 

Electronlo Transfers: In case or errors or questions about your electmnlc transfers 
If you think your statement or receipt Is wrong or If you need more Information about an electronic transfer (e.g., ATM transactions, direct deposits or 
Withdrawals, point-of-sale transactions) on the statement or receipt, telephone or Write us at the address and number listed on the front of this statement 
as soon as you can. We must hear from you no later than 80 days ;~fler we sent you the FIRST statement on which the error or problem appeared. 

* Tell us your name and account number. 
* Describe the error or the transfer you ara unsure about, and explain as clearly as you can why you believe thane Is an error or why you need more 
Information. 
• Tell us the dollar amount of the suspected error. 
For consumer accounts used primarily for personal, family or household purposes, we will Investigate your complaint and will correct any error 
promptly. If we take more than ·tO business days (10 calender days If you are a MassachusBtts customer) (20 business days If you are a new customer, 
for electronic transfers occurring during the first 30 days after the first daposllls made to your account) to do this, we will recredlt your account for the 
amount you think Is In error, so that you will have usa of the money during the time It takes us to complete our Investigation. 

For other accounts, we Investigate, and If we find we have made an error, we credit your account at lhia conclusion of our Investigation. 

Reporting Other Problem•. You must·examlne your statement carefully and promp~ly. You are In the best position to discover errors and unauthorized 
transactions on your account. If you fall to notify us In writing of suspected problems or unauthorized transactions within the tlme periods specified In 
the deposit agreement (which periods are no more than 60 days alter we make tha statement available t~:~ you and In some cases are 30 days or lesst. we 
are notllabta to you for, ;~nd you agree not to make a claim against us ror the problems or unauthorl<:ed transactions. 

Dlre~:t Deposits. If you have arranged to have direct deposits made to your account at least once every 60 days from the same person or company, you 
may call us at the telephone number listed on the front of this s:tatement to find out If tile deposit was made as scheduled. 

Bank of America, N.A. Member FDIC and Q Equal Housing Lender 

. I 

H 1: 

Oll81E 
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I • . . M Bank of America, N.A. 
P.O. Box 25118 
Tampa, FL 33622-5118 

Page 1 of li 
Statement Period 
09-liHI through I0-14-11 

H 

B 011 o A P PA ·9 012396 

IJ,,,JJ,,,JU,,,J,,,JJ,J,,,J,J,I.I,,,,,n,J,,J,,JJ,U ... 1 •.• 1.1 
17099 DOl SCM999 I 3 D 

NELVA E BRUN~TIN~ 
CAROLE A BRUNSTING 
13630 PINEROCK LN 
HOUSTON TX 77079-5914 

N1unber of checks enclosed: 0 
Account Number: 1SB60 2122 9046 

Our Onl,ine B~king_ eerv!ce allows you to c~eck balances, track account. activity and more. 
W 1th Online Banking you can also VleW up to 18 months of. this state~ent 

· · · online and even turn off delivery of your paper statement. · · 
Enroll at www.bankoff(Lmerica.com. 

MyAccess Checking 
NELVA E BRUNSTING CAROLE A BRUNSTING 

Account Number 
Beginning Balance on 09-16-11 

Deposits and Other Additions 
Checks Posted 
ATM and Debit Card Subtractions 
Other Subtractions · 

Ending Balance on 10-14·11 

Your Account at a Glance 

5860 2122 9546 
$ 3,561.33 
+ 22,797.76 

9,659,86 
2,096.67 

500.00 
$ 14;102.66 

Help avoid occasional Overdraft & NSFi Returned Item fees. Set up Alerts to get messages by email or text when your balance I~ 
low. Use Overdraft Protection to transfer available lunda from linked savings, credit card, or credit line to your checking account to 
help cover Items that would overdraw your account. Call us lor details. 
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NELVA E BRUNSTING 
CARoLE A BRUNSTING 

-Page z or 5-
statement Period 
09·16·11 throl!gh 10-14-11 
B 09 0 A P PA 9 

H 

Number of checkS enclosed: 0 
Account Number: Ji860 2122 9546 

MyAcct;!~S __ Ch~kS~g Additions . 
Deposits and Other Additions 

l)eposit 
Online Banking transfer from Chk 1143 
_ Conf#" 2800717946; Brunsting, Anita 
Deposit 
US Treasury 310 Des:Xxsoc Sec ID:Xxxxxx:Xxxd SSA 

Indn:Nelva E Brunsting Co ID:3101036216 Ppd 

-_ -- D.ate-Posted · _ · 

- 09-19 
09-26 

09•29 
10·03 

·Amount($) 

507.76 
5,000.00 

15,510.00 
1,780.00 

Total Deposits and Other Additions $22,'197.76 

MyAccess·chec;king =Su~ctio.ns 
Check # Posting Date ~~Wit($) --_-Oherik #: -J?~sti~a D.~te'--A~d~~t($)~ ··Check#-._ P~&ti~g Date Amount($) 

320 
321 
322 
327o!' 
332* 
334* 
335 -

* Gap in-11egilential ch~ck nuinbe_rs. 

28.04 
--6.87 
15.00 -_ 
-59;77 
715:00 
.576.00 

--1;064:46 

ATM arid Debit Card Subtractions· 

CheckCaro -~16 &quine ~orlfil M~icine 
2~1~25622~0 . 'IX 24l5813f26.02608G294521)4 

Riinda1ls: Store 09/17 #000899084 Plirchase . 
5586 Weslayan Houston TX 

CheckCard 0919 Chevron 001079 
Houston TX 73836740460312622373739 

CheckCard 0922 Chevron 003077 
Houston TX 78118240460312652178005 

OheckOard 0921 Verizon Wrls JY.Iyacct Ve 
800-9220204 CA 24498041265169100779780 

Check.Card 0922 Walgreeni!l #0553 
Houston TX 24445001266600248727502 

Wal Wal-Mart S 09/24 #000235240 Purchase 
2716 Wal-Sa.ma Houston {C) TX 

Randalia Store 09/25 #000908009 Purchase 
5586 Weslayan Hotiston TX 

OheckCard 0925 Chevron 00107985 
Ho~ton TX 2462$1212~412454983209 

Randalls _St(lre 09/27 .#0.00820155 Purchase 
5586 Weslayl:l!l·. . Houston .. _ _ · TX · · 

Randalls .Store 09/28 #000911109 Purchase 
5686 :Wesla;Yan Houston TX 

Rand&.lls store 09/30 #000914112 Purchase 
5586 W eslayan Houston TX 

CheckOard 0929 Chevron 001079 
Houston TX 77032840460312730176940 

Randalia Store 09/29 #000822154 Purchase 
5586 Wealayan Houston TX 

344* 
345 
346 
'348* 
349 -
350 
351 

.·-: 

1,030.00 
- 50.00 

-1~8:3~ 
-581:66 

-- 24Q.oo· 
-515;00 

--·~ot~ che~kS .Po~~d $9;&69~8& 
:•_· ·. -.' ·._ ·-- ·-· ···;· .. _ ...... ··. 

Date Posted AJDo1int($) 

09·19. ~i2.6o · 
. -

09.19 . " 42:84 

09-19 20.23 
.. 

09-22 ·23.31 

09-23 137.66 

09-23 1UJ9 

09-26 133.75 

09~26 23.57 

09-27 25.Q7 

09-28 18.90 

0~-28 14.06 

09-30 28.77 

09-30 23.30 

09-30 19.06 

• 
11 

-
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NELVA E BRUNSTING 
CAROf.,E A BRUNSTING 

Page 8 of 5 
Statement Period 
OIJ..lil-11 through 10-14-11 

H 

• < 

'·j . ; 

I. 
B 09 0 AP PA 9 01239E 
Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

MyAccess Checking Subtractions 

ATM and Debit Card Subtractions - Continued 

CheckCard 1001 Greenway Animal 01 
Houston TX 24224431275101040276512 

Wal Wal-MartS .10/02 #000023362 Purchase· 
2718 Wal~Sams . Ho1,1ston (C) TX 

Randalls Store 10/01 #000915086 Purchase 
5586 Weslayan Houston TX 

CheckCard 1001 Chevron 001079 ; 
Houston .. · TX 95928640460312742295807 

Heb Heb #599 10/02 #000884001 Purchase 
5225 Buffalo Spee Houston TX 

Rimdalls Store 10/02 #000797053 Purchase 
4800 W Bellfort Houston TX 

Randalls Store 10/04 #000827130 Purchase 
5586 W eslayan Houston TX 

ChecltCard 1003 Exxonmobil 47188966 
Jersey Villagtx 24164051277378001544031 

CheckCard 1006 Chevron 001079 
Houston TX 94652440460312791294595 

Randalls Store 10/07 #000838039 Purchase 
5586 W eslayan Houston TX 

Randalia Store 10/10 #000833153 Purchase 
5586 Weslayan Houston TX 

CheckCard 1009 Chevron 00107985 
Houston TX 24625121283412591788421 

Randalls Store 10/11 #000834122 Purchase 
5586 Weslayan Houston TX 

CheckCard 1006 Chick-Fil-A #01037 
Houston. TX 24427331280710013488118 

Randalls Store 10/12 #000835145 Purchase 
5586 Weslayan Houston TX 

OheckCard 1012 Chevron 001082 
Elouston ~ 32613040460312852332508 

CheckCard 1010 Exxonmobil 47191184 
Houston TX 24164051284837001607438 

CheckCard 1014 Chevron 001079 
Elouston TX 95681340460312871395601 

Other Subtractions 

Online Banking transfer to Chk 2839 
Confirmation# 4084582122 

Date Posted Amount($) 

10-03 360.82 

10-03 55.92 

10-03 32.16 

10-03 25,22 ·. 

10-03 20.75 

10-03 8.95 

10-04 38.92 

10-05 20.11 

10-06 20.52 

10-07 39.04 

10-11 26.50 

10-11 21.07 

10-11 14.06 

10-11 3.29 

10-12 25.47 

10-12 22.02 

10-12 2.14 

10-14 24.70 

Total ATM and Debit Card Subtractions $2,096.67 

Date Posted Amount($) 

10-05 500.00 

Total Other Subtractions $500.00 

Total Overdraft Fees and NSF: Returned Item Fees 

We refunded to you a total of $105.00 in fees ~ 
for Overdraft and/or NSF: Returned Items this 
year. 
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• Beginning 
09-16 
09-19 
09~20. 
09~21 
09~22. 
09-23 

NELVA :E· BRUNSTING 
CAROLE A BRUNSTING 

Balance($) 

3,561.33 
3,5(;4.46 
2;471.65 
1,$95.65 
1,880.65 

743.11 
368.46 

Date 

09-26 
09-27 
09-28 
0~29 
OSc-30 
10-03 
10-04 

Balance($) 

4,376.28 
S;721.2l 
3;660.21 

18,359,92 
18,288.79 
18;588.63 
17,973.14 

. Pate. 
io,Os 

.lf)-06 
10-07 
10-11· 

·10-12 
. 10-14 

Page 4 :ilr s 
· Statement Period 

09:11!-11 :through 10-14-11 
B 09 0 A P PA 9 

H 

Number of checks enclosed: 0 
Account Number: 6860 2122 9546 

Balance($) . 
. .. . . 

17,453;03 
16,352.51 
16,14.8.47 

. 14,691.89 
14;642.26 
14;102,5£ 
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How To Balance Your Bank of America Account 
FIRST, start with your Account Register/Checkbook: 

Page 5 of 5 

1. List your Account Register/Checkbook Balance hera ... ·----·-·------···---·-··---------·--··-·----···---·-··-·------··-·-.. $ -------
2. Subtract any service oharges or other deductions not previously recoreled that are listed on this statement ... _ ....... - ... ·-···--·--·"-" 

3. Add any credits not previously recoreled that are listed on this statement (for example interest)-··--···-··-··--··---.:-·---·---.. 

4. This Is your NEW ACCOUNT REGISTeR BAlANCe 

NOW, with )'OUr Account Statement: 

........... ,,,_,_,R_O..,,...., __ , ... __ ,..,_.., __ ,,._ .................. ..,..;, ____ , ___ ...... , .... ___ ............ _,,_, _ _,_.,, 

$ ___ _ 

$ ___ _ 
$ ___ _ 

1 .. Ust your statement Ending Balance here·--··---·-··":···--··· .. - .... -·-.. ·--·-.. :·----.. -·--··----.. ···-·-~-.......... ·--·-·-··-··-.. -·-.. ··-··-·---... $ ---...,.---
2. Add any deposits not shown on this statement ··-··--.. ·-··-----.. ---·--·-------···-·· .. ·--·· ... ·-··--··-.. ·--·-·-........ ------··-······-... $ -------

SUBTOTAL ··-·-·-··---·-··-·-··-··-·-.. · $ ==== 
3. Ust and total aU outstanding chli!Cks, ATM. Check Carel and otller electronic withdrawals 

Checks, ATM, Check Card, Checks, ATM, Check Card, Checks, ATM, Check Card, 
Electronic Withdrawals Electronic Withdrawals Electronic Withdrawals 

Date/Check # Amount Date/Check # Amount Date/Check # Amount 

4, TOTAL OF OUTSTANDING CHECKS, ATM, Check Carel and other electronic withdrawals ......... -----· .... --...... ---···------· 
$ 

5. Subtract total outstanding cheeKs, ATM. Chec:K card and other electronic withdrawals from Subtotal 
Thl• Balance should matcll your new Acc~unt Register Balance .~ .......... _, ___ . __ . ____ , ...... - .................. ---........ - ............. - .......... _____ ,_, $ 

Upon receipt or your statement, dlfferencas, If any, should be reported to the bani< promptly In writing and In accordance with provisions In your deposit 
agreement. · 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 

Change af Address. Please call u; at the telephone number listed on the front of this statement to tell 115 about a change or address. 

Depl!Bit Agreement. When you opened yt~ur account, you received a d~;~posll ag(Bament and l~;~e schedule and agreed that your account would be 
gowrned by the terms of these documents, as w• may amend them from time to lime. Thesa documents are part of the contract for your deposit account 
and govarn all.transactlons relating to your account. Including all deposits and withdrawals. Copies or both the deposit agreement and fee schedula, 
which contain the currant version of the terms and conditions of your account relationship, may be ol1talned at our banking centers. 

Elactronlc Tnsnsren~: In cae.e of errore or questions about \four eletotronlto trandere 
If you thl nk your statement or receipt Is wrong or If ytiU need more Information about an electronic transfer (e.g., ATM transactions, direct deposits or 
withdrawals, point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number fisted on the front of this statement 
as soon as you can. We must hear from you no later than eo days after we sent you the FIRST statement on which the error or problem appeared. 

~ Tell us your name and account number. 
• Describe tha error or the transfer you are unsure about. and explain as olearly as you can why you believe there Is an error or why you need more 
Information. 
• Tell us the dollar amount of the suspected arror. 
For consumer accounts used primarily for personal, family or household purposes, we will Investigate your complaint and will correct any error 
promptly. If we lake more than 10 business days (10 calender days If you are a Mass!lchusetts customer) (20 business days If you are a new customer, 
for electronic transfers occurring during the first 30 d11ys after the first deposit Is made to your account) to do this, we will recredlt your account for the 
amount you think Is In error, so that you will have use of the money during the time It lakes us to-complete our Investigation. 

IX; For other accounts, we Investigate, and If we find we have made an error, we credit your account altha conclusion of our Investigation. 

~ Reporting Other Problems. You must examlna your statement carefully and promptly. You are In the best position to discover errors and unauthoriZed 
· transactions on ytiUr account. If you fall to notify us In writing of suspected problems or unauthorized transactions within the time periods specified in 

tile deposit agreement (whk:h parlods are no more than eo days after we make the statement available to ytiU and In some cases are 30 days or lass), we 
are not liable to you for, and you agree not to make a claim against us for the problems or unauthorized transactions. 

Dlraot Deposits. If you have arrangad to have direct deposits made to your acccunt at least once every eo days from the same person or company, you 
may call us at the telephone number listed on the front of this statement to lind out If the daposlt was made as scheduled. 

Bank of America, N.A. Member FDIC and · ~ Equal Housing Lender 

H 

012997 
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Bank of America, N.A. 
P.O. Box 25118 
Tampa, FL 33522-5118 

Page 1 of 6 
Statement Period 
10.-lli-11 through 11-14·11 

H 1: 

B 09 0 A P PA 9 01291K 

11,,,11,, ~lll,nl.,,ll.l, .. l,l.l; 1, .. ,,11.1 .•• 1 i .ll.llml ul i I 
1509~ DOL $CM999.:I 2 ~.0 

NELVA E BRUNSTING 
CAROLE A BRUNSTING 
13630 PINEROCK LN 
HOUSTON TX 77079-5914 

Number of checks enclosed: 0 
Acilount Number: 5860 2122 91i46 

. . 

Our Online Banking service allows you to check ba]~ces, track account activity and l!lOre. 
With Online Banking you can also view up to 18 months of this statement . 

online and even turn off delivery of yowo paper statement. . . · 
· Enroll at www.bankofamerica.com. · 

. . . 

This holiday season, you can make 3 times the difference In the fight against hunger. For every $1 you 
give through the Bank. of America Gift for Opportunity Fund, we'll give $2, up to $500,000. Together, we'll 
donate thousands of meals to people in need through Feeding America's Give a Meal campaign. To 
give, visit www.bankofamerlca.com/glve. 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

MyAccess Cheeldnsf. _ · 
NELVA E BRUNSTING . CAROLF; kBRttNS1'IN~ 

Account Nwnber 
Beginning Balance on 10-15,11 

Pepolrits and Otlter A~ditio~s 
Checks Poeted . · 

Your AccoUilt- at a Glance 

ATM arid. ~bit. Card-Subtractions ---. 
Service Chargee and Other Fees . 
Othel' Subtractions · . · · 

Ending Balalice bn 11•14•11 
. .· . . . . . 

- P•2 of6 
Statement Period 
lil-15-11 through H-14-11 
B 09 0 A P PA 9 

H 

· Number of cheaks enclosed: 0 
Accoilnt Number: 5860 2122 9546 

Help. avQld:·J,c~s!Omjt p.v~rdrart"(NsF: Re$urn&'~ Jt.itlJ~e.i: .... (..up Al~t,r~~··tQ:,g~~jR,e~~jg~s by ein~ll_ ·p·r _text Wh~~ .yoi,Jr ,balanc_e· is: .. 
lo\V,llse _ overd~aft P.rot.ctlon_ to. ttansferJlv~l.a~le ·runds· frp!fi:liiikei:l~vln9s~·~~edlfcl,r~; .cir-.~;redlt llne·to you·r c1t,cklng. accounUo 
help C:O~(Itegts·tfiat Wo&lld_f?¥8tdi'i1W JOil~ ·a!=Count. -CiiJJ:· US for -~atiiJII!I;· · 

''. -_ .·.:. ·.--.·' . •' ~ 

' . . 

.. __ . _ : :; .. : -"'yAc_.:~~~-~,~ec~i~fif~~-~-&l"s~·- ---.- \ ____ -___ . 
...... 

ua Treasury 310 Pes:XxS()c Sec ID:X~d SSA 
I;ndn:N~lva .E Brunsting . . Co 11):3101(13$216 pPd 

~ine Ban~ing t~nsfe:f from Chk l143 · ·· · · 
Conf# 6697923444; Brunsting, Anita 
' . . ·· ... -

1,780.00 

5,000.00·- . 

Total Deposits and Other· Additions $6,780.00 

MyAccess Checking SubtraCtions 
Check# _ Posting Date Amountr~ Check# Posting· Date Amotint{§!l Check# P~sting Date Amowit(fl 

10-31 793.00 361* 10-21 100.00 375 11-01 540.00 
352 10-17 570.00 363* 10-24 860;00 376 11-04 1,235.29 
353 10-18 985.00 364 10-25 370.00 377 11..07 885.00 
354 10-19 22.48 365 10-26 1,187.19 401* 11-08 360.00 
355 10-18 10.00 366 10-31 165.00 431* 11-14 90.00 
356 10-18 50.00 371* 11-10 29.30 432 11-14 810.00 
357 10:.19 1,342.50 372 11-10 . 84.97 433 11~14 541.00 
358 10-21 165.00 374* 11-14 34.42 

Total Checks Posted $11,230.15 

• Gap in 811qnential check numbers. 
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I 
NELVA E BRUNSTING 
. CAROLE A BRUNSTING 

MyAccess Checking Subtractions 
A TM and Debit Card Subtractions . 

Randalia Store 10/16 #000818022 i?utchase 
12850 Memorial Dr Houston TX 

Randalls Store 10/15 #0008381i4 Purchase 
5586 Weslayan Houston TX 

Randalls Store 10/17 #000840119 Purchase 
5586 Weslayan Houston TX 

Randalls Store 10/16 #000839089 Purchase 
5586 Weslayan Houston TX 

CheckCard 1016 Chevron 00107985. 
Houston TX 24625121289412646132587 

CheckCard 1017 Chevron 003077 
Houston TX 81093940460312901981012 

Randalia Store · 10/15 #00083802.1 Purchase 
5586 Weslayan Houston TX · 

CheckCard 1014 Mcdonald's M4589 Of TX 
Bryan TX 24427331287720032022452 

Randalia Store 10/19 #000935084 Purchase 
5586 Weslayan Houston TX 

CheckOard 1019 Chevron 001079 
Houston TX 69455940460312922369364 

CheckCard 1018 Chick-Fil-A #01037 
Houston 'I'X 24427331292710012239302 

CheckCard 1019 Randalia Store00030643 
Bellaire TX 24164071293260017730101 

OheckCard 1019 Chick-Fil-A #01037 
Houston TX 24427331293710012517847 

Randalls Store 10/23 #000846016 'Purchase 
5586 Weslayan Houston TX 

CheckCard 1020 Chick-Fil-A #02513 
Houston TX 24427331294710017442016 

Randalls Store 10/25 #000848126 Purchase 
5586 Weslayan Houston TX 

Randalls Store 10/26 #000857033 Purchase 
5586 Weslayan Houston TX 

OheckCard 1024 Exxonmobil 47191184 
Houston . TX 24164051298378001619069 

CheckOard 1024 Subway 00467548 
Houston TX 24164071298255129722231 

CheckCard 1027 Chevron 003077 · 
Houston 'I'X 82584540460313001782511 

Randalia Store 10/29 #000860052 PUrchase 
5586 Weslayan Houston TX 

OheckOard 1031 Chevron 003077 
Houston TX 78826940460313041778741 

Cheek Card 1029 Chevron 003077 .· 
Houston TX 70320340460313021770225 

Randalia Store 10/80 #000853130 Purchase 
5586 Weslayan Houston TX 

Randalls Store 10/29 #000265124 Plll'chase 
5586 Weslayan Houston TX 

Check Card 1031 V erizon Wrls. Myacct V e 
800-9220204 CA 24498041304169113458284 

Randalia Store 10/31 #000267158 Purchase 
5586 Weslayan · Houston TX 

. Date Posted 

10-17 

10-17 

10-17 

10-17 . 

10-17 

. ·. 10-17 

. 10-17 

' 10-17 

10-19 

10-19 

10-20 

10-21 

10-21 

10·24 

10·24. 

10-25 

10-26 

10-26 

10-26 

. 10-27· 

10-31 

10-31 

10~1 

10-31 . 

10-31 

11-01 

11-01 

Page 3 of 6 
Statement Period 

·10·15·11. through 11-14·11 

H 

B 09 0 A P PA 9 012964 
Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

Amount($) 

65.96 

45.32 

28.98 

28.05 

21.07 

20.92. 

17.30 

6~26 

27.71 

21.78 

. 3.29 

7.61 

3.29 

41.88 

. 3.29 

52~17 

42.23· 

20.25. 

14.70 

20.99 .· 

94.10. 

22.72 

21.06 

20.33 

6.90 

189.54 

33.16 

1 
._.1 
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I 

NELVA E BRUNSTING 
CAROLE A BRUNSTING 

.. ATM and Debit Card S~tractltnis·- Conti~ued 

Randalls Store 11/02 #000269039 Purchase 
~586 Weslayan Houston . TX 

CheekCard 1102 Chevron 001079 · · 
Ilouaton ~ 85665140460313061885596 

Ra:ndalls Store 11/0a 9)!000857175 Pur~hase 
. 5586 W eslayan Houston TX 
CheckCard 1104 Chevron 001080 

· Iloi.tstoil TX 2938i6404603130:81929282 
CheekCard 1102 Randalls Storeo0030648 

B.ellaire TX 241640713012600i 7870182 
RandaJlS Store 11/05 #000859093:PJ.irchase 

,5586 Weslayan Hou~ton. TX 
Randalls Store 11/06 #0008390.93 Purchase 

i2850 -Memorial Dr Routon TX 
CheckOard 1106 Chevron 001081 

llouaton ~ 92747040460313102292639 
OheckCard 1104. Mht Nutrit Svc·s­

.Houston TX 24055241309286915100074 
OheckCard 1104 Au Bon Pain ~Memorial 

Houston TX 2473So91309207799700440 
CheckCard 1103 Chick·Fil·A .#02513 

Houston ·TX 24427331308710017250678 
CheckCard 1103 M.cdoniUd's F5438 

Houston ~ 2442733l3087i0031317370 
Randalls Store 'tl/OS #o(l0844011 Plirchase 

12850 Memorial Dr Holistan TX 
Randalls Store 11/07 #000954147 Purchase 

· 5586 Weslayan · Holiston TX 
CheckCard _1106 Mcdonald's F14136 

Houston ~ 24427331311710009587363 
Heb ·#109 11/09 #000823500 Purchase 

9710 Ka~ Freeway HouSton TX 
OheckCard 1109 Chevron 001079 

Houston ~ 86443340460313131386388 
Randalia Store 11/11 #000278134. Purchase 

6586 W eSlayan · Houaton · TX 
CheckCard 1110 Randalls Store00040337 

llouston ~ 24164071315260012771096 
-CheckCard 1111 Chevron 001079· .. 

Houston ~ 67804140460318151467716 
Randalls Store 11/12 #000866174' Purchase 

5586 W eslayan -• Houston TX 
CheckOard 1113 Chevron 00107985 

Eloustan ~ 24625121317412897112649 
CheckCard 1109 Mcdonald's F14136 

Elouston TX. 24427331314710010068160 
CheckCard 1110 Chick-Fil-A #025l3 

Houston ~ 24427331315710018014041 
Oh~ckCard 1112 Chick-Fil,A #01376 

·Eiouston TX. 24427331317710014874982 

·Date 'Posted 

11.02 

11-02 

11~04 

11.04 

11,.04 

11-07. 

'11·07. 

1lo07 

11-07 

11-07 

·U-07 

11•07· 

.11•08. 

11~08 

11-08 

·. 11·09 

11-09 

·u-14 

11-14 

11•14· 

11-14 

11·14 

11,14 

11·14-

11-14 

H 

'Page 4- of 6 
· Statement Period 

10-ifi·il throuih ll-14-11 
B 09 0 A P PA 9 
Nuinber· of checks enclosed: 0 
Account Number: 5860 2122 91146 

· A~o11nt($) · 

25.78 
... ~ 

20.90 

53.01 

19.91 

•1().00 

34.35 

'33.51 

22.79 

•8.12 . 

·3.94 

''3,29 

1;08 

·48.45 

17:84 

6.70 

43.40 

20.41 

'32.71 

30.92 

25.76 

22.41 

21.07 

8.60 

3.29 

3.29 

Total A TM and Debit Card Subtractions $1,4¢1~39 

• 
I 

-
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Page 5 of 6 
Statement Period 
1D·15·11 through 11-14·11 

'j 

H 

.NELVA E BRUNSTING 
CAROLE A BRUNSTING B 09 0 A P PA 9 0129~ 

Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

MyAccess Checking Subtractions 

Service Charges and Other Fees 

Check Order00099 Des:Fee 
lndn:Nelva E Brunsting 

Other Subtractions 

ID: U023409513 
Co ID:0000000099 I>pd. 

Online Banking transfer to Chk 2839 
Confirmation# 0610817686 · 

Houston Metro CA Des:Purchase Ck#373 Houstx 
lndn:14003l0000006831877992 Co 10:9038105910 Pop 

Date Posted Amount($) 

11-03 23.00 

Total Service Charges and Other Fees $23.00 

'Date Posted 

11-14 

11-14 

Amou:rit($) 

6,500.00 

15.22 

Total Other Subtractions $6,616,22 

Tc;tal Overdraft .Fees and NSF: Returned Item Fees • 

Total Overdraft Fees 
Total NSF: Returned Item Fees 

Date Balance($) 

Be~nning 14,102.56 
10- 7 13,298.70 
10-18 12,253.70 
10-19 10,839.23 
10.20 10,835.94 
10-21 10,560.04 
10-24 9,654.87 

Tot~ Ior 
This Period 

so;oo 
so~oo 

Total . 
Year·to·Date 

$35.00 
$70;00 

We refunded to ;>rou a total of $105.00 in fees 
for Overdraft and/or NSF: Returned Items this 
year. 

·Daily Balance Summary 

Date Balance($) Date Balance($) 

10-25 9,232.70 '11-04' 6,453;64 
10-26 7;968.33 11-07 5,46L56 
10-27 7,947,34 11-08 5,028.57 
10-31 6,824~23 11-09 4,964.76 
11-01 6,061.53' 11-10' .9,850.49 
11-02 6,014.$5 11-14 1,711.80 u.oa 7,771.85 . 
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• 

How To B•l~.,_!=e "(~ur Bari~oJ Arner.l~ Aec:ount 
FIRST, start with your Accouni Reglstertchecictuiok: 

Pllge s or s 

~·~· List yi)u~ Account Regl5ter/Cheel>bock B<~lanee he~:e . '·---~~----.o-........ ..: .. · ... ·-----'~---·--~~, .... , ......... ~ ........ .2.~.~~ .•..• :~ .. , $·.,.._._.·'-'-............. ......_._.. 
2. Sublr.lct any service charges or ether deductll:ins not previously recorded that are lli>led on this statemlint ........ ; .. ~--- .. -·-·--.. $ ....;.__. ..... ....;...-.;,;,.;.,; 
3. Add .any credits not J)I"Eivlously .recorded that aie listed on this stal!!ment (for eKample int~t) .~.:.:~:.:.,~~:.. ..... .:.... _____ ,~---·· $,.. . ....;._,__ ...... ..--

·4;. Thh Is your NEW ·ACCOUNT ·REGIST8R· BAlANCE ·"·'·'~"--"-""'-'- .. ·-··---.. -- .. ---------·--·-................. - ... - ..... - ... -..... $ ....____. ___ _ 
NOW, wllh your Account Statement: 

I .. List. your Statement Endl ng ·Balance here .... ._ ........... - ................ ___ , _____ ........... ---·----·------...... ____ ,,_. ________ ,___ $ ------

·:z:. Add any deposits not shewn on this sialennenl" ·--------·---------.. -----·····""'"-'"""--·-·---···-·· .. -----·-....2-~----·-;_, ·$. _....;...,..._....;.-.,.._ 

SUBTOTAL----·-··-·· ....... $==== 
3. Ust and totlll all outstanding checks, ATM. Check Card and other alectronl_c withdrawals 

Checks, ATM, Che.ck card, . Checks, ATM, Check card, 
Electronic Withdrawals. Eteecroql~ Wlthdra~a!s · · 

Date/Check# Amoiint Date/Check# Amourit 

.. · .. ~: ' 

Checks, ATM, .Check Card, 
. : ~:~••;troJJic :m.hd~wals. 
oate/Chs.~k # Amount 

4. TOTAL OF OUTSTANDING CHECKS, ATM,:Check card and other elaCtfOnle wlihdrawals -·----·~-· ... - ....... - .. -·--~--.. $ -------
5. Subtract t01a1 i,iltstandlng checks, ATM, Check:'C;;rrd and other electronic ~ftbciraw<ils from Subtotal : · · 

This Balance sho~ld match your new Allcolint A.eglstar Balance ............ ,_-~_:~---·---~----.. •·"-..;,_,._,_,. ________ , $. ::::::::::===== 
Upon 111celpt of your statement, differences, If ·any, should be reported to. !he banJo; promptly In Writing an~ ln. accordance With provisions in .,-our deposit 
agraem .. nt. · 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 
Change of Address. Please call us at the telephone number listed on the front ol this statement to tell us about a change of address. 

Pepoalt Agreement, When you opened your account, you received a deposit agreement and faa schadula and agreed that your account would b61 
governed by the terms of thas~ documents, as we may amend them from tlme to lime. Thes~ doouments are part of lila contrac~ for your deposit account 
and govern all transactions relating to your account, Including ail deposits and withdrawals. Copies of both the deposit agreement and fee schedule, 
which contain the current version of the termB and conditions Of your account relationship, may be obtained at our banking canters. 

Electronic Transfers: In cese of errars or qu·eitlons about your electronic transfer'$ 
If }'I!U think your statement or receipt Is wrong Qr If you .neea more Information about an electronic transfer (e.g., ATM transactions, direct deposits or 
withdrawals, point-or-sale transaellons} on the statement or receipt, telephone or write us ·at the address and number listed on the front Of this statement 
as soon as you can. We must hear frol!l yc;ou no ,later than 60 days after we sent you the FIRST stale111ent on which the error or problem appeared, 
* Tell us your name and account number. 
• Describe the error or the transfer you are unsure about, and explain as clearly as you can Why you believe tllere Is an error or why you need more 
Information. 
* Tell us the dollar amount Of the suspected error. 
For consumer accounts used primarily for pel"$0nal, tamlty or household purposes, we will Investigate ycur complain! and wlll correct any error 
promptly. If we take more than 10 business clays (10 calender days If you are a Massachusetts customer) (20 business days If you are e new customer, 
for electronic transfi!rs ocourrlng during the llrs130 days after the flrs1 deposit Is made ·to your account) to do tills, we .will recredlt your aoct~unt for the 
amount you think is In error. so that you will have use of the money during tile time It lakes us to complete our lnvasilgatlon. 
For other accounts, we Investigate, and ff we find we haw made an error, we creciit your account at tile conclusion of our invasllgatton. 

Reportlll(l Other Problems. You must examine your statement carefully and promptly. You are In the best position to discover errors and unauthorized 
transactions on your account. If you fall to notify us In writing of suspected probiBms or unauthorized transactions within the time periods specified In 
Ina deposit agreement (Which periods are no more than 60 days after we make the statament available to you and in some oases are 30 days or less), we 

· are nat liable to you for, and you agree not to make a claim against us for the problems or unauthorized transactions. 

Direct P&!JOSita. If you have arranged to have direct deposits made 1o .,-our account at least "once every 60 d!lys from the same person or company, you 
may can us at the telephone number listed on the front or this statement to find out If 1hB deposit was made as scheduled. 

Bank of America, N.A. Member FDIC and ~ Equal Housing Lender 

H 
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Bank of America, N .A. 
P.O. Box 25118 
Tampa, FL 33622-f'i118 

Page 1 of 3 
Statement Period 
11·15-11 through 12-14·11 

H 

B 09 0 A P PA 9 OU07S 

ll,nJJ,nlllu.J,,,JJ,Jn,J,J,J,J,.mJJ,J,,J, •. J I .11 ••• I uJ·,J 
15099 DOl SCM999 I ~ D 

N~LVA ~ BRONSTING 
CAROLE A BRUNSTING 
13630 PINERbCK LN 
HOUSTON, TX 77n79-5914 

Niunber of checks enclosed: 0 
Account Number: 5860 2122 9546 

Our On~ine .Ba~kin!_ serv!ce allows you to c~eck.balances, track acco!Ult, activity and more. 
W1th Online Banking you can also Vlew up to 18 months of this statement 

online and even turn oft' delivery of yo:u.r paper statement. · . · 
Enroll at www.bankofamerica.com; · 

MyAccess Checking 

NELVA E BRUNSTING CAROLE A BRUNSTING 

Account Number 
Beginn~n_g Balance on 11-15-11 

ATM and Debit Card Subtractions 
Ending Balance on 12-14·11 

Your Account at a Glance 

5860 2122 9546 
$ 1,711.80 
. 192.13 
$ 1,619.67 

Help avoid occasional Overdraft & NSF: Returned Item lees. Set up Alerts to get messages by email or text when your balance Is 

low. Use Overdraft Protection to transfer available funds from linked savings, credit card, or credit line to your checking account to 

help cover Items that would overdraw your account. Call us for details. 
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NELVA E BRUNSTING 
CAROLE A BRUNSTING 

Page ·2 of a· 
Stat;ement Period 
11·10..11 through 12-14·11 
B·oo 0 A P PA 9 

H 

Number of checks enclosed: 0 
Account Number: 5860 2122 9546 

MyAccess t_heck:ing ·$~btl-actions 
ATM and Debit Card Subtractions 

CheckCard 1122 Verizon Wrls MyaQct Ve 
800.9220204 Oil 24498041326169122167557 

·. Datif·Posted Amount($) 
. :.,·. · .. 

192.13 

Total ATM and Debit Card Subtractions $192.13 

Total Overdraft Fees and ~SF: Returned Item ·Fees 

eea'. 

' . ; . 

Begin,Jling . 1. 71.1~80 

Wf! refu{lded to you· .. a tota,l of $10,5.00 in fees 
{or Ov~rc:Iraft ana/ot NSF; Rettirned Items this 
Yea:t.'· ·. 

. a~~~~~c${ , 
··i:519,Ed··· 

I 

-
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II . . 

How To Balance Your Bank of America Account 
FIRST, start with your Account Regl5ter/Checkbook: 

Page 3 of 3 

1. List your AC(:oUnt Register/Checkbook Balance hera ··-·------------·--·--------···---·-----·-·-·-·-·---·--·-·--·-·-··· .. •· $ -------

2. Subtract any seiVIce charges or other deductions not previously recorded that are listed on this statement·---·-··--·--·-·---··· $-------
3. Add any credits not previously rec::orded that are listed on this statement (for example Interest) .. ----·~--·--·--··-·---·----·~ .... $-------
4. This Is your NEW ACCOUNT REGISTER BALANCE -----·--------·----------------·-----·--------·---·--·-·---·-· $ -----­
NOW, with your Account Statement: 

1. List your statement Ending Balance here ... - ................................... - ...... _ ................ - .......................... ----·-·--·-·---.. ----··--···-·-·-... $-------
2. Add any deposits not sllown on this statement ·--·------···-·-----.. ·--·"""""---·-.. -·---·---·-·-.. ·---·---"·-·-·---·--·-·------.... $ ------

SUBTOTAL ...... - .... ·-·-·--·----·-.. ----· $ ==== 
3. Ust and total all outstanding checks, ATM. Check Card and ather electronic wllndrawals 

Checks, ATM, Check card, Checks, ATM, Check Card, Checks, ATM, Check Card, 
Electronic Withdrawals Electronic Withdrawals Electronic Withdrawals 

DatefChec:k # Amount Date/Check # Amount Date/Cheek # Amount 

$ 
4. TOTAL OF OUTSTANDING CHECKS, ATM, Check Card and atl'ler electronic withdrawals .. -·-·----·-"--·-----·----· .......... ____ , ------
5. Subtract total outstanding checks, ATM. Check Card and other electronic withdrawals from Subtotal 

Thfs Balance should match your new Account Register Balance · ... , .. ,.._, __ ..:__, _______ , ... _. .......... ___ ,_, .. ~ ...................... - .......... ,_, ___ . __ , ... $ ======= 
Upon receipt of your statement, differences, If any, should be reported to the bank promptly In writing and In accordance with provisions In your deposit 
agreement. 

IMPORTANT INFORMATION FOR BANK DEPOSIT ACCOUNTS 

Change of Address. Please call us at the telephone number listed on the front of this statement to tell us about a change of address. 

Deposit Agreement. When you opened your account, you received a deposit agreement and tee schedule and agreed that your account would be 
governed by the terms of these documents, as we may amend them from time to·tlme. These documents are. part of the contract lor your deposit account 
and govem all transactions relating to your account, Including all deposits and withdrawals. Copies of both the deposit agreement and fee schedule, 
which contain the current version of the terms ;mel conditions of your account relationship, may be obtained at our banking centers. 

Electronic Tram1fers: In case of errore or questions about your electronic transfers · 
If you think your statement or receipt Is wroniJ or II you need more Information about an electronic transfer (e.g., ATM transactions, direct deposits or 
Withdrawals. point-of-sale transactions) on thlil statement or receipt, telephone or write us at the address and number II sled on the front of this statement 
as soon as you can. We must hear from you no later than 60 days alter we sent you the FIRST statemant on which the error or problem appeared, 

• Tell us your name and account number. 
" Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe there Is an error or why you need more 
Information. · 
• Tell us the dollar amount of the suspected error. 
For consumer accounts used primarily l~;~r personal, family or household pUrposes, we will Investigate your complaint and will correct any error 
promptly. II we lake mere than 10 business days (10 calender days If you are a Massachusetts customer) (20 business days If you are a new customer, 
for electronic transfers occurring during the first 30 days after the first deposit Is made to your account) to do this, we will rscredlt your account for the 
amount you think Is In error, so that you Will have use of the money during the time It takes us to complete our Investigation. 

For other aooounts. we Investigate, and If we find we have made an error, we credit your account at the conclusion of our Investigation. 

Reporting Other Problems. You must examine your statement carefully and promptly. You are In the best position to discover errors and unauthorized 
transactions on your account. If you fall to notify us In writing of suspected problems or unauthorized transactions within the time periods specified In 
the deposit agreement (Which periods are no more than 60 ·days after we make tl'le s1atement available to you and In some cases are 30 days or less), we 
are not liable to you for, and you agree not to make a claim against us far the problems or unauthorized transactions. 

Direct Depaslts, If you have arranged to have direct deposits made to your account at least once every eo days from the same person or company. you 
may call us at the telephone number listed on the front of tl'lls statement to Hnd out If the deposit was made as scheduled. 

Bank of America, N.A. Member FDIC and '(;:} Equal Housing Lender 

H 

01107! 




