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Ranked Highest in Investor Satisfaction
Edward Jones ranked "Highest in Investor Satisfaction with Full Service Brokerage Firms,"

according to the J.D. Power and Associates 2012 Full Service Investor Satisfaction
Study(SM). The study measures overall investor satisfaction with full service investment

firms based on seven factors.

(Study based on responses from 4,401 investors measuring 16 investment firms and measures opinions of investors who used full

service investment institutions. Proprietary study results are based on experiences and perceptions of consumers surveyed in
February 2012. Your experiences may vary. Visit jdpower.com.)
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Your Edward Jones financial advisor
DOUG WILLIAMS
713-464-6071

9525 KATY FREEWAY SUITE 122
HOUSTON TX 77024

Other contact information:

Edward Jones

Attention: Client Reporting
201 Progress Parkway
Maryland Heights, MO 63043

Client Relations: 800-441-2357
Monday-Friday 7am-7pm Central time

www.edwardjones.com/access
Edward Jones MasterCard: 800-362-6299

Edward Jones VISA debit card: 888-289-6635
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Value Summary

DOUG WILLIAMS

9525 KATY FREEWAY SUITE 122
HOUSTON TX 77024
713-464-6071

Summary of Your Assets

Value on Value on Dollar
Value on Jun 29 $317.62 Held at Edward Jones Jun 29 May 26 change
Value on May 26 $199.20 Cash, Insured Bank Deposit & $207.37 $199.20 $8.17
Value one year ago $153.98 Money Market funds
Stocks 110.25 ~ 110.25
Total at Edward Jones $317.62 $199.20 $118.42
Your Retirement Account Summary Reaching the Retirement You've Envisioned
Envisioning retirement is your job. Helping you get there is ours. Effectively
This period Cumulative planning for retirement can involve a variety of accounts and investments,
2012 ibuti including IRAs, employer-sponsored retirement plans (e.g., 401(k)s), annuities,
012 Contributions $0.00 $0.00 equities, mutual funds and insurance. Your Edward Jones financial advisor can
2011 Contributions $0.00 $0.00 help you develop a strategy for working toward your retirement goals. Call him
Fee paid by this account $0.00 $40.00 or her today.
Your Assets at Edward Jones
Cash, Insured Bank Deposit & Current Current
Money Market funds Yield/Rate value
Cash $207.37
Total Cash, Insured Bank Deposit & Money Market funds $207.37

(Individual retirement account)
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Stocks Our asset category/ Current Current Current Amt. invested Amt. withdrawn
QOur recommendation price shares value since inception since inception
MOTORS LIQUIDATION COMPANY GUC Aggressive 12.250 9. $110.25 ~ ~
TRUST UNIT BENEFICIAL INTEREST None
Symbol: MTLQU
Preferred Stocks Our asset category/ Current Current Current Amt. invested Amt. withdrawn
Our recommendation price shares value since inception since inception
GENERAL MOTORS CORP ESCROW Aggressive ~ 389. ~ ~ ~
None
Total Stocks $110.25 ~ ~
Total estimated asset value $317.62
Summary of Your Investment Activity
Total Cash, Insured Bank Deposit & Money Market funds on May 26 $199.20
Additions
Other income $8.17
Total additions $8.17
Total Cash, Insured Bank Deposit & Money Market funds on Jun 29 $207.37
Detail of Your Investment Activity
Additions
Amount Trade
Date Quantity per share date Amount Where Invested
Other Income Redemptions 06/15 CASHIN LIEU 10.80 $8.17 Cash Balance
MOTORS LIQ CO GUC TR BEN INT
Total other income $8.17

(Individual retirement account)
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Other Activity
Date Activity Quantity Notes Estimated Value
06/12 EXCHANGE TO MOTORS LIQ CO GUC TR BEN INT 9. RESULT OF DISTRIBUTION ~

Keeping a Clear Perspective
Short-term events can test the long—term resolve of even seasoned investors. That's

why Edward Jones helps individual investors focus on the big picture and a long-term
investment strategy. One way we do this is with our Edward Jones Perspective videos.
These short clips feature our market analysts' insights and perspectives on some of
today's most pressing financial and investment topics. Check them out at
www.edwardjones.com/perspective.

(Individual retirement account) June 2012 page 3 f%
o



201 Progress Farkway

Maryland Heights, MO 630433042 Edwardl ones

wwwedw ?_-ll':'_i_-;‘. NEes,cam

Member SIPC

Staying Calm While Markets Churn

After a strong start to 2012, stocks seemingly reversed course and crawled lower in early summer. As expected, Europe's debt
troubles moved back into the headlines, triggering worries about Greece's possible exit from the euro as well as broader
concerns about Europe's policymaking.

Churning markets can mean frequent daily declines, and those can be disheartening. In our view, the swing in the short-term
market trend isn't surprising, nor does it require changing your investment portfolio if it's already well-diversified.

Why 2012 Isn't a Repeat of 2011

Although you may think these events seem eerily similar to market stumbles in the past two years, we don't think this year's
volatility will be as severe. Remember, though, that some volatility is normal. That means we expect stocks to drop by 10% or
more at least once during the remainder of the year. Typically, we experience pullbacks in the market — when stocks drop by
5% or more — about three times a year. Of course, past performance does not guarantee future results.

What's improved compared to last year? Here are several important differences that may help keep markets less volatile in
2012:

o Despite another bout of European debt flu, progress has been made, and the patient isn't back in the hospital.

o The European Central Bank has started providing three—year loans to European banks.

o The U.S. economy grew at an annual rate of 2.2% in the first quarter of 2012, compared with 0.4% in the first quarter of last
year.

o Commodity prices have generally declined in 2012.

o Inflation has subsided in most areas, and several countries have lowered interest rates, providing a possible boost to global
growth later in the year.

While we all want faster growth, stronger markets and the overhang of the Great Recession to diminish, these take time.
Fortunately, time can be an antidote to many current challenges.

Staying Calm While Markets Churn

Market pullbacks happen frequently, and no one can correctly guess daily stock market ups and downs. But you may wish to
take advantage of lower prices to add quality stocks when appropriate. Your financial advisor can help you determine whether
this fits within an overall strategy to help keep your investments appropriately positioned for your long-term goals.
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About Edward Jones

Edward D. Jones & Co., L.P. is dually registered with the Securities and Exchange
Commission (SEC) as a broker—dealer and an investment adviser. Edward Jones is
also a member of FINRA.

Statement of Financial Condition —  Edward Jones' statement of financial condition is
available for your personal review:

* at your local branch office

* at www.edwardjones.com/en_US/company/index.html

* by mail upon written request

About Your Account

Account Information — Your Account Agreement contains the complete conditions that
govern your account. Please contact your financial advisor if you have any changes to
your financial situation, contact information or investment objectives.

Account Safety — Please review your statement carefully. If you believe there are errors
on your account, you must notify us promptly of your concerns. You may either contact
our Client Relations department or your financial advisor. You should re—confirm any
oral communication by sending us a letter within 30 days to protect your rights, including
your rights under the Securities Investor Protection Act (SIPA).

Errors or Questions about your Electronic Transfers — Contact Client Relations at
(800) 441-2357.

Complaints about Your Account —  If you have a complaint please send a letter to
Edward Jones, Attn: Complaints Dept., 1245 JJ Kelley Memorial Dr., St. Louis, MO
63131.

Withholding on Distributions or Withdrawals — Federal law requires Edward Jones to
withhold income tax on distribution(s) from your retirement accounts and other plans
unless you elect not to have withholding apply. You may elect a percentage to be
withheld from your distribution or not to have the withholding apply by signing and dating
the appropriate form and returning it to the address specified on the form. Your election
will remain in effect until you change or revoke it by returning another signed and dated
form. If you do not return the form by the date your distributions are scheduled to begin,
Federal income tax will be withheld. If you do not have enough income tax withheld from
your distributions, you may need to pay estimated tax. You may incur penalties if the
amounts withheld and your estimated tax payments are not equal to the tax you owe.
State withholding, if applicable, is subject to the state's withholding requirements.

Fair Market Value for Individual Retirement Accounts — Your fair market value as of
December 31st will be reported to the IRS as required by law.

Rights to Your Free Credit Balance — You may ask to withdraw your free credit
balance during normal business hours, subject to any indebtedness in your account.
While your funds are not segregated, they are properly accounted for on our books.
Edward Jones may use your free credit balance to conduct business.

Learn More about Your Statement, Review Additional Disclosures and
Terminology —
Visit http://www.edwardjones.com/en_US/resources/knowledge_center/index.htmi

Go Green! Did you know you can receive your statements and other documents online instead of on paper?
Visit www.edwardjones.com/edelivery for more information.




