TUL/22/2015/MED 09:58 AM  Edward Jones FAL No. 3145155003 P 001
Page: 1

Printed: July 22, 2015 09:28
had General Information

14-Nov-2011 9:22 am{RH}: Mrs Brunsting passed away on 11/11/11:¢
13-Apr-2011 10:10 am(RH): CPA Rich Rikkers richr@kk-cpa.com FAX: 712,722.3365
28-Dec-2010 11:11 am(RH): Anita: 487-25-1860 DOB: 08/07/1953 (Cell: 361-BR0-7132 fax: 361-0H822527

203 Bloomingdale Circle
Vietoria, TX 77904
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Printed: July 22, 2015 0%9:28 Page: 1
General Information

14-Nov-2011 9:22 am(RH): Mrs Brunsting passed away on 11/11/11:¢

£8-Dec-2010 11:11 am(RH): Anita: 467-25-1860 DOB: 08/07/1963 Cell: 361-650.7132 Tax: 361-5822627

203 Bloomingdale Circle
Victoria, TX 77904

CPA, Rich Rikkers-Email richr@kk-cpa.com Ph:712.722,3384 Fax:712.722 3365




TUL/22/2005/WED 10:00 A Edward Jones FAL No, 3145155053 P 003

Printed: July 22, 2015 08:28 . Page: 1
General Information

14-Nov-2011 9:22 am(RH): Mrs Brupsting passed away on 11/11/11;¢

1%4#\%723%3){ 12:05 pm(RHY: COMPLETED/ZGLL RMD $3,507.58/N0 WITHOLOINGS (hal as of Dec 31, 2010
04,307, 0]
ﬁa[)ggsﬁ%? 2:51 pm(RH): COMPLETED/2010 RMD $3.148,95/N0 WITHOLDINGS (bal as of Dec 31, 2009

RMD yr 2003 $1078.00 no taxes w/held
BMD yr 2004 $1209.00 no taxes w/held
RMD yr 2005 $1125.00 no faxes wheld
RMD yr 2006 $1102.86 no taxes w/held




Printed: July 2Z, 2005 (9:27

All fgures effective 35 of pAnt date

Relationship Activities And Notes

Page: 1

List sorted by Activity Date

t

B0951956

Bctivity | Type Mame Description Heed Matarity | Amoant
Date Date
OB/NFATE Call BRUMSTING. ANITA/SDEC Trust Account Happy Birthday Anita , &2 ws
65313570
11/08/15{ Tolo BRIESTING. MELVASIRA EBJ IRA Accoun | rmd=P2.8% - no fed no st Retirement

11417415 APPT-Review

ERIMBTING, ANITADEC Trust Account

55313579

Fhone Semi Anngal Review-
rved: 4 Stars Next Appt:

Portfotic: email QuickFast:
CPh: Attorney: FO sent:

Decply Se

66313579

Completion  Type Activity - e Description Heed Maturity | Amount
Date Date Date
06701715 [ ToDo 5/20/15 [BRUNSTING, MELVASIRAD] IRA Ac | *see notes at bottos® Carl Brunsting said yes. please call car
991956 ole again and try. 13-Apr-2015 4:59 pe{B0}: Im for carcle brum
sting to call us back about ligquidating the scct Z3-Apr-2015 2
56 pm{B0;: Taft msg 4723715
05726/15  (Tolo 03/20/15 |BRUNSTING, RELVA/IRAD] IBA Ac | 12-Mar-2015 1:46 pmiB2): have doug call all bemes to sell thru
80991955 alison at # 20, updated a1l benes with addresses. need to hav
e doug call te sell assets and send checks 26-Hay-2005 10:38 a
m{BOA, BDY: carel never returned any calls to take care of thi
g
05/07715  |Appt-Review |05/07/15 |BRUNSTING, ANITA/DECTrust Acco |Phone Semi Amnual Review- 16:30 ost- adv sol review-Tm to conf
BE313572 ire 4729 Portfelio: emailed 4729 QuickFast: fTorms mailed 4/2%
Deeply Served: 4 Stars Mext Appl: 11417 @ 3 pm st {PA: Attor
ney: PCosant: 47915
N4429/15  iNote 04729715 BRUNSTING, ANITA/DECTrust Acco | Portfolio Reports for your review

W 00-00 qEw/a102/22 /101
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Printed: July 23, 2015 #9:27

Al figures effective ac of pring Jate

Relationship Activities And Notes

List sortad by Conmletion Date and Hme

Pagex 2

Completion | Typs Acihvity e Description Meed Matarity | Amonnt
Daie Date Date
0423715 |[Tolo 04715715 #Ms Nelva E Brunsting 2-2pr-2015 9:45 andB0Y: meiled letter to carl, asking him to ¢
) all the office Took up carl's phone number
04714415 g1l 04713715 JBRUNSTING, HNELVASIRAED] IBA Ac | 13-Apr-2115 3:18 pm{BR}: Carl Brunsting {bene} called and said
[ ks it was ok %o talk to Bobbi Bayless, 713-522-2224,
6713715 (Lall 04713715 |Ms Nelva E Brumsting 13-Apr-2015 4:59 pn(B0: Tm for carcie brunsting to call us ba
¢k abeurt Tiquidating the acct
B4/19415  |Call 04710715 [Ms Nelva E Brunsting 10-fpr-2015 12:45 pm(BO}: doug called caroie ann 471, 445 and
?eé‘t msgs to call back #hout this acet, no return cails as of
today.
g4/01715  iCall 03719715 |BRUNSTING, EL?MIR#EBJQZI[RA Ac icall all bene to get permission to sell the ira
6{991954
3717715 (ToDo 3786715 |BRUNSTING, MELYASIRAED IRA &¢ | 17-Har-2015 10:55 am{B0i: rec'd emall from amita with bere inf
60951954 o, doug to €all 6-Mar-2015 3% pm{BO}: sent aniia an email wi
th info needsd for other benes &-Mar-2015 2:31 pn(B0): 1 spoke
with Anita, ong ef the beneficizries, and she will call her 1
awyer about what to do with this account. I told her about the
escheatment process being started. She sgid her mom’s estate
is going thru the courts. Amita will get back to me. Anits is
not the executor 9-Mar-2015 9:48 am(BO): Karl Feiter sald the
only way £o avoid escheatment 5 fo divide the acct and closs
before end of may
(3712/15  Tolo 03712715 |BRUNSTING, NELVASIRAEDJ IRA Ac | thru alison at # 20, wpdated a?) benes with addresses. meed to
BIG91958 have doug call to sell assets and semd chacks

wy 10°01 Qak/4102/22/700
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Printed: July 22, 2015 09:27

All figures efisctive as of print date

Relationship Activities And Notes

‘List sorted by Completion Date and Time

Page: 3

Completion | Typs Activity me Description Mead Amount
Date Pate
0315 (Tobe 03709715 (BRUNSTING, NELVA/TAMEDS FHA Ac | 9-Mar-2015 2:08 améB0): Karl Fetter said the only way to avoi
B0201356 ¢ ascheatment is 1o divide the acct and close before end of ma
¥ &-Har-2015 2:37 pe(B0): 1@ with Kar® Fetter 56123 aboud esch
eatment 6-Mar-2015 2:31 pm{EQ}: I spoke with Anita, one of the
beneficiaries, and she will call her lawyer about what to do
with this accoumt. I fold her about the sescheatment precess be
ing started. She said her mom™s astate is going thru the court
5. Anita will get back 1o me. Anita is not the executor
03/06/15  (Call 03712715 [BRUNSTING, NELVA/IRMED] IRA Ac | 5-Mar-20I5 1:15 pp(B0): 1m for gnita to call about Kelva's ira
EIRIA56 acct. Md not mention escheatment in this call
03/05/15  |Call 03/04715 (BRUNSTING, AMITA/DE(Trust Acco {call Anita sbout escheatment 5-Mar-2015 1:16 pm(BO}: Tm today,
85313579 follow up 3712715
12716414 |ToDo 12717714 (BRUNSTING, PEL?MIME&QIRA Ac irmd 26.10% doenz't refurn calls Retirement
609915956
11/15/14  |fppt-Review |11/14/14 [BRUNSTING, AWITA/DECTrust Acco | 14-Hov-2004 5:17 pm{d): LM AT PRIMARYZ.  *PHONE REVIEW - SEM
f31357% 1 AMRUAL - confirmed 10/28/14 Portfolio: emaiied 10429414 Hext
PHOME REVIEW: /7715 10:30 am contral fime
10728714 iNpte 10729714 BRUNSTING, AHITADECTTust Acco | EMATL: Doo Posted Online-w/Acctlink-B0A DHD
65313578
06/1%/14  |Note 06/19718 BRUNSTING, ANITASDECTrust Acco j LETTER: Account Access: Imtro & Instructioms
65313579

wy 1001 QER/SI02/22/ 00
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Printed: July 22, 24E5 49:27

Al figures effective as of pring date

Relationship Activities And Notes

Page: 4

List sorted by Completion Date and Time
Coempletion | Type Activity Mame Description Meed Haturity ! Amousi
Date Daie Date
85730414 [Tole 5730714 {BRINSTIRG, NELYA/IRMEDY JRA Ac (30-May-2014 11:17 am(BDY: have 12F a few msgs call amite and
60351955 ask for the phone number of each bens. explain 1o 211 five tha
t the addresses are for £ax reparting and they will need to sp
eak to Doug and agree 1o sell ihe assels in the acct. estates
will send them a check Tor 175 of acel minus 10% fed tax and
clpse acct
05/21/14 iAppt-Review |05/21/14 |BRUNSTING., MMITA/DETrust Acco | 20-May-2014 9:20 am(B3): Tm 5719 Phone - Semi annual. Please r
5313570 econfirm already set next review Bime. Portfolio: smailed Quic
kFast: waiting for rt and gf Next Appt: 1177 10:30 centrzl tim
e
05715714 |Call 05719714 (BRUNSTING, AHITA/DECTrust Acce | 19-Hay-2014 1:11 om(BO): Tm about appt plus bene infa call to
68313579 confire appt on 5421, Zpm cst, alse ask about Dene info
5712714 101l 8509714 BRUNSTING, ANITASDECTrust Acca icall back for review
65313579
05/00/14  (pppt-Review |05/09/14 BRUNSTING, ANITA/DECTrust Acco | #Semi Annuel Review Portfolio: eémailed mailed - BT and OF 5/7/
Eh313579 14 *nzed addresses and phone numbers for beneficiaries on Helw
a’s IRA 1o disburse funds. I Teft msg last week to discuss wit
h anita Mext Review: 1177, 10:30 central time
G4730714  (Appt-Phone  |04/3014 |BRUNSTING, MELVA/IRMEDJ IRA Ac | Barbara 1o <all Anits to confirm appt and email plus talking a
60531955 bout getting bereficiary information for Helva™s IRA acct to p
rocess and close
0472043 [Mote Q429714 {BRUNSTING, AMITA/DECTrust Acco (EMAIL: Doc Posted Onlims-wfo Acctlink-BOA DND
65313579

wy 2001 QER/SI02/22/ 100
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Printed: July 22, 2015 00:27

Al figures effective as of prnt date

Relationship Activities And Notes

List sorted by Completion Bate and Time

Completion
Date

Tyre

Activity
Bace

Mame

Bescription

HMeed

Maturicy
Date

Amount

04724714

Tabo

04/18714

BRUISTING, MELYA/IRMD] IRA Ac
6099159556

25-5ep-2612 %:50 am(5G): Beceived Death Tertificate 17-3ep-20
12 4:30 pm{56): DM received email From Anita. 3G responded te
Anita. RE; LThanges io Co-Trustees CONT'd Bemeficiary Bistribu
tion - 3-JuT-2002 5:07 pm{35): RECETYED/EMAIL:1'11 have it for
you tomorrow - Dut please wait to distribute anything - the t
rust is under a potential lawsuit from my brother, and I'm not
sure where mom's ira falls. Alsc, no personal asset frusts h
tave bean set up, which is what the Trust calls for for us & ki
|ds, se if mom's ira falls in the trust, then there’s no place
to distribute the monay, 171% have 1o check w/ my Jawser abou
t wnat 1o do. Thanks, Anmita 27-Jun-2612 11:23 am(3G): SENT/EM
AL 13-Jun-2012 9:12 am(RHY: Sylvia, Please follow up with An
ita on this. We really need to get the estate processed. Thank
your 5-Mar-2017 4:35 pm{RH}: Emafled Anita...swaiting responss
... B-dan-2012 11:2% am{RH}: Email Anilta/we need contact infp
{ for all § benef.

11708413

Hate

11708413

BRIMSTING, ANITADECTrust Acco
£5313570

tEMATL: Doc Posted Onbine-w/Acetlink-BOA OND --- ewailed portfo
iTio
|

043113

Hate

18/31/13

Ms Helva E Brunsting

{31-0ct-201% $:58 am: emailed phohe appt remindsr Good Morming

Hs. Brumsting, This is a friendly reminder of your phone reei
aw scheduled for November 15th at 10:30 am with Doug. IT this

dateftime s inconvenient. please respord to this Email and we
will reschedule accordingly. Your Portfolio will be emailed

o you prior 1o your scheduled rewiew time. Thank you and hay
e a great day, Dana Page for Syivia Gonzales

08/13/13

Hote

0B/13433

BRUNSTING, AHITA/DE(Trust Acco
65313579

13-hug-2013 11:16 am:DF EMALLED ADV SO AFFILIATED FUNDS LTR

iy 2007 qEn/al0z/22/ 100
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Printed: July 22, 2015 19:27

All Ngires effective as of prnt date

Relationship Activities And Notes

Page; 6

List sortad by Completion Date and Time

Completion | Type
Date

Activity Name

Bate

Description

Need

Mamricy
Date

Amonat

47/02/13  |Mote

OT/02713

BRUNSTIRG, AHITA/DE(rust Acco
55313579

From: Anifa Brunsting [akbrumstingdsuddentink.net] Sent: Tuesd
ay. Sepiember 11, 2612 8:24 PH To: Williams,Boug Cc: et homedd
yahoo. com Subject: Changing te Co-trustees Doug, He need
to put atl the sccounts wf you in the co-trusiees’ names; that
would be me and my sister Awy Brunsting. I'm attaching copie
s establisking the separate A B B trusts w/ us a5 co-tees. Pl
ease 1ot me know whal we need to do.  Amy’s email is the one ¢
c'd here, Things are still tied up Jegaliy. so this is abo
vk a1l we can do Tor now. Tharks, Amita {scanned im)

B6706/13 |Appt-Phone

06/0B/13

ERIMSTING, ANETAJDECTrust Acco

Semi Annual Review Relationship Measurs: 5 Sisr Portfolio: BEma

B5313579 led Next Review: Nov 15 B 10:30am
BBAG/1S  Hote 06/05/13 |BRUNSTING, AﬂITMDg{}éﬁgmi%%m EMAIL: Doc Posted Online-w/Acctiink 808 ONG
12731712 Hote 12731712 |BRUKSTING, A?IITMDE%%E%CO EM&IL: Hew Year Email Greeting
12407412 Tolo 12706712 BRURBSTING, MELWAS IR!E]U}J%{g%SAC 2017 FHD $5.41 Retirement
67724412 Talo 07730712 |BRUNSTING, ﬁMITMDg{E&%E%m set angust review -

0T Qaw/aT02/22/108

vy E0
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Prioted: July 22, 2015 09:27

Al figarss effective 35 of pring date

| by Completion Da

Relasionship Activities And Notes

Page: 7

609515956

E Hi: Hi Rohin, Thenk you for the nice message amd service ti
cket? Unfortimately there are no excepiions Io the Irherited [
R account requirement even for small balances such as this. I
rheritad IRA"s are required by Edward Jornes 1o ensure we have
the required AW and OFAC checks dore on each person receiwing
assets. Orce in their own accounts they can Tiguidate and clo
se 35 needed. 21T Retirement Fess will be waived automaticaliy
for the First year. Have a good day! Rae Helena Kozma/Estates
Servica/#00 5-Jan-2012 10:5% am(RHi: Senh swe req...awaiting
response. .. Send svc reg re: options for 5 benefs on acct 12-
Dec-2011 11:20) am{D¥}¥: Flease czll her and ask her what she wa
nts to do.liz need to contact Anitashow $o process this soct? 1
t only has a small smoumt of cash and 4 benef’s Tisted on acct

Complecion | Type Activicy MName Descripcion Heed Maturity Amount
Date Bate Date
07703712 |Tobo 07703712 IBRUNSTING, MELYASTRADS IRA Ac | COMT'd Beneficiapy Distribution - 031/06/12 11:19:18 {KO7MA, RA

0T Qaw/aT02/22/108

vy E0
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Printed: July 22, 2015 09:27

All figurss effective as of pant date

Relationship Activities And Notes

List sorted by Completon Date and Time

Page: &

Completion
Date

Tope

Activity Mame

Bate

Bescription

HMeed

Maturicy
Bate

Amoant

03421412

Tolo

03/21/12

BRUNSTING, ANETAY CTrust Acco
B5313555

21-Mar-2012 2:41 pm(RH): Yes, the last Email corresponderce w
Anita, we disoussed this. 5-Mar-2012 4:57 pm{RH): Check fn sea
that Anita and Candaee received this information. 5-Jan-2012
12:58 pm(RH}: Contact Anita amd Candace/see below: 01706712 12
:51:37 {MIDKIFF, KATHY A): Good aftermoon, The only asset in €
he account on 11711711 was $25,237.57. Thera wers no accrued d
ividends. We do not send a formal report when there is only ca
sh or maney market. Please Tet us know iT you need anvthing el
se. Tharnk you, Estates Dept. 01704412 09:08:22 (HISER,ROBIM
Wr:  Accoun® Number {10-digit)=65313585-1-&. [Date of death
=11/11/2011. [ecedent’'s name=felva Brunsting. Type of deld
very=Rranch. Type of VYaluation Reporl Requesied=Date of deat
h valuation. Debit the cost to=hccoumt number,  Debit $50 T
eg from accoumt mumber=65313579. Include assets held outside
of Edward Jomes at the time of death on valuation report?=Ho.
_ Additioral comments=Thank wou and have a fabulous day, Rob

in,

0306412

Tolko

03706412

BEUNSTING, AHITA/ CFrust Acco
65313555

Yacek Yaw wands more info. Check with Anita

1730712

01730712

BRUMSTING, AHMITA/ CTrusi fcco
65313555

30-Jan-2012 4:31 pmiBH): Valuetion report WNOT submitted for th
is account as the only asset at the time of death was cash. Ha
ve ue rec'd address for attorney? Once DOD valugEion report is
ready/Email to Anita if possiblafif not, wail & copy to both
Anita and the attorney

v 3007 QEn/S102/22/100
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Prinfed: July 22, 2015 09:27

All Agares effective as of prin date

Relationship Activities And Notes

List sorted by Completion Date and Tirme

Page: 9

Compleion
Bata

Type

Activity Mame

Bate

Description

MHeed

Macuricy
Daie

Amount

(1504412

Tollo

01704412

BRUMSTING, ANITA/DECTrust Acco
ER313579

4-Jan-2012 1:59% pu(RH): TOMBLETED/Payopts were WOT changadfcod
ed to reinvest/we just calculated the amount each month £o ACH

in the past. o changes were made 4-Jan-2002 1:99 pm(BHY: RH
it Anitalreimwest int and div. Are we reinvesting or helding t
he dint and div now? BH LM for Anita. .. awaiting response... 4-J
an-2012 9:28 am{RH): RH tt Cardace w Bosick Law Firm/we do not
nead 1o continue semding the dnt and divftrust is now irrevec
able so agl1 incame will be taxed the same. Aniia has bees info
rmed of this matfer.

E1A412

Talia

01704712

BREUNSTING, AHITA/ CTrust fcco
BE313855

4-Jan-2012 1:31 pm(RHY: COMPLETED/RR LM for Candace re: DOD va
Tustion report. Once we hear back from Anita re: DOD valuation
report/call Cendace w Bosick Law Firm 281-531-5800

61404712

Tolo

0l/64/12

BRUHSTING, AHMITA/ CTrust Acco
65313555

4-Jar- 2012 1:4% pm{RHY: COMPLETEDSSEE BELOW. .. Anita responded
fge ahead and take the fee fram The Decedert’s Trust. Formmsg

submitted. Called Candace w Bosnick Law Firm. 4-Jan-2012 10:06
am(RH}: Arita Emailed Doug. [ responded re: the DOD report fe
e gnd 1o Tind cut 1f she wants to reinvest the int/div or havwe
them pay into mmkt...awaiting response... 4-Jan-2012 8:59 am{
BH}: RH LW for Anita. . awaiting response...need to submit DOD

valugtion report Tormmsg, . .Alsg, when Anita calls back, ask ab
out how to divide remaining cash in IRA {cash belance is $238}
between the 4 benefs {Arits, Carl, Carcie, {andace) 4-Jan-201
Z 8:49 am{RH}: Landace w Bosick Law Firm called/need DOD walua
tion repart for this account as well. Please contact Anita for
authorization to use MMKT in Bec frust acet to pay for report

v 3007 QEn/S102/22/100
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Printec: Fuly 22, 2005 09:27

All figures effective as of pring dafe

Relationship Activides And Notes

List sorted by Complstion Date and Time

Fage: 10

Caompletion
Date

Type

Acihvicy
Pate

]

Description

Meed

Haturicy
Date

Amount

1704712

Tobo

01/64/12

i

BRUKSTING, ANITA/LETrust Acco

£5313679

4-Jan-2012 9:28 am{BH}: RH tt Candace w Bosick Law Firmfws do
not need to continue sending the int and div/trust {s now irre
vocable so all income will be texed the same. Anita has been 1
nfarmed of this matter. Flease got in touch with Amita asap. I
;kshe has not heard from the attarney we need 1o serd out the

/04412

Tl

g1/04712

BRUNSTING, ANITA/DECTrust Acco

65313579

&-Jan-Z082 9:05 am(RH}: COMPLETEIMTO DOs re: ACHing the int an
d div have been deleted 4-Jan-2012 2:4% am{PH): Candace w Bosi
ck Law Firm calledfwe no Tonger need 1o send the int and div o
enthly as the trust 15 now irrevacable and all dncome will be

taxed the same. Delete TG DOs for monthly wids 29-Dec-2011 3:2
8 pmtRH): Hold of T on this until we hear from Anita or the CPA
o, 27-Dec-2M11 2:12 pu: (bw} Bobin, I placed ths sell for 32,
000 per Doug’s direction,  Place ADY SELL for amount meeded t
g ACH at the end of the month (see income analysis approx $1.7
973

Bl/04/12

Tolko

ol/ads12

BRUNSTING. ANITAFDECTrusSt Acco

B5313579

4-Jan-2012 8:51 am(RH}: RH £t Candace « Bosick Law Firm zalled
fwe ro Tonger meed o send the int and div monthly as the trus
t is now irrevecabls and ald dncome will be texed the same. De
Teted TO D0s for momthly wids **ACH 4iv and int to Banks/See In
come Analysis

Spending

01403712

Talc

01703712

BRUMSTING, AMITAS {Trust Acce

B5313555

3-Jan-Z012 3:41 pm(RH): ACH COMPLETED/remaining funds sent te
bark. Account will be closed. 3-Jan-2012 2:40 pm(RH): ACH resma
ning fumds ($1.05) and clicse this acoount. Once 350 DOD ¥atu
ation report fee is debited/clase acct.

Spanding

My Q007 qgu/S102/42/ 100
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ELAL

L

£GGEGTCR]

10

FA)



Primted: July 23, 2015 09:27

Al figures effeceive & of ping date

Relationship Activities And Notes

List sonted by Completion Date and

Page: 11

ssigred to ESTATES BOTLINE. 350 fee will come from 653-13556 T
or this acct and wailed from Hm Ofc ance completad 7-Dec-2011
4:43 opm(BH): Sent s¥r req...awaiting response. . .Good Afiernco
n. The Brunsting’s Family CPA is requesting the date of death
vatuation report. Please advise as to how we should proceed wi
th this request. ¥e will need ore on account numbers 653-13555
and 609-91956 a5 well. Thank you. have 2 fabulous evening and
Happy Holidays!i! Robin:l Need Dale of Death Valustion report
Page 1D: WEBO2R191

Completion | Type Aciivicy Description Need Maturicy | Amomut:
Date Date Date
12712711 iTebo 12/09/11 |BRUNSTING, ANITA/DECTrust Acco |12-Dec-2011 3:24 pm{RH): COMPLETED leaving as s 12-Dec-2011 1
65313579 1:2] amiBWy: T thirk we have to waitl. 9-Dec-2011 11:48 am{EH}:
We shouldn’™t need to do anything on this acct, right? Anfta i
5 listed as trustee....I've requested and nziled the BOD valua
Eion report requested by their CPA. Get W Anitashow are we pro
cessing this acct?
12/08/11  |TaDo 12709711 (BRUMSTING, NELYA/IRAEDI IRA Ac | 9-Dec-Z011 2:56 pam(RH): COMPLETED/mailed w D08 valuaiion reper
60391955 t for ADV acct Mail info to Anita for CPA™s benefii: No need £
o reguest 00D valuation report and charge the olient 350 over
ONE asset. Page ID: WEBO3G6191/printed historical pricing/TIC B
* 4. 225100 price per share
12709711 iToDo 12709411 |BRURSTING, AHITA/DECFrust Acco | 9-Dee-2011 11:41 aniRH): COMPLETED/rec'd DOD valuation reporif
65313579 mailed to Aita. Have we rec’d DOD valuation report?
12708711 iTolo 127/09/11 |BRINSTING, ANITASDECFrust Acoo | B-Dee-2011 9:31 am(EH): Estate valuetion Report Form Message F
65313570 orm submitted. A Service Request tickel has been created and a

My Q007 qgu/S102/42/ 100
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All figures effective as of print date

Relationship Activities And Notes

Page: 12

List sorted by Completion Dat2 and Time
Completion Type Activicy Mame Description Heed Maturicy | Amount
Bate Date : Date
AT (Tolo 12/08/11 |BRUNSTING, WELVA/IRMED] IRA Ac | 7-Dec-2011 4:43 pm(RH}: Sent sve reg...awaiting responss. . .Goo
B0DE1958 d Afterncan. The Brunsting's family CPA is reguesting the date
of death valuation report. Please advise as to how we should
procesd with this request. He will nsed one on accourt numbers
653-13555 and 619-51956 as well. Thark wou, have a fabulous o
vening amd Happy Holidays!!! Bobin:} Heed Date of Desth Yalua
tion report ***The date of death value is the historicsl price
aultiplied by the number of shares beld on date of death. 11S
1713+ Page ID: WEBOIGIN /printed Ristorical pricing/TIC B*
GA: 22.5108 price per share
12707711 iToDo 1270711 BRUNSTING, MNITAS CErust Acco | 7-Dec-2011 4:43 pmiRH:: Sent svc req...awaiting response...Goo
65313555 d Afterncon, The Brunsting's Tamily CPA 15 requesting the date
of death valuation report. Please adwise as to how we shauld
proceed with his request. We will need one on acoount numbers
£53-135R5 and B09-91356 as well. Thark you, have a fabulous e
vening and Happy Holidays!!! Robin:l
12/02/11  iTobo 12702711 |BRUNSTING, AHMITAYDECFrust Acco | 2-Bee-2011 9:20 am{RH}: ACH COMPLETED/$179 ACHd from EJ io ben Spending
85313579 k ACH div and int to Bank/See Income Analysis (3170
11730711 [Hote 11730/11 [BRURSTING, AMITAS Cfrust Acco |NEWSLETTER  INVESTMENT PERSPECTIVE
E5313555
11430711 iToDo 11730711 (BRUNSTING, ANITA/DECTrust Acco | 30-Hov-2011 10:43 amiBH): TONPLETED/ARY SELL placed §179) Plac
] BE313579 e ADY SELL fer smoumt needed 0 ACH at the end of the month

G007 TENGT0Z/27/100
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Relationship Activities And Notes

ANl figures effective as of pring date

List sorted by Compledon Date and Time

Complecion | Type Activity Mame Description Meed HMatnrity | Ameant
Date Date Date
11521711 |Tebo 11721717 [BRUNSTING, ANITA/ (Trust Acce | Z1-How-2011 9:41 amd{RM): COMPLETED/funds wired this morning @

65313555 4:11 amfrestriction removed from acck. Hawve we heard back from
Estates? 18-Hoy-2011 2:45 pm{RH}: Docs are scannedi/sent sve r
eq ta fssue wired funds (in cash].. awaiting response...
11721711 Toba 11721411 |BRURSTING, AHITAS CIrust Acco | 21-Hoy-2011 940 am{RH}: COMPLETEDSTunds wired this morning @
FLRAR L 4:11 am. Hesbriction 1% removed from acct. Please check and se
2 iT the Brunsting money was sent or set wp to be sent if you
can. If so, pleass Tet Anita know it is on the way.

11718730  |ToDe FL/18711 IBRUNSTIRG, ANITA/ CTruist Acco | I8-Nov-2011 2:23 pm{RH): COMPLETERSrec’d docs via Email/scanne
£5313565 d. Have we rec’d fax from Anita? Scan ASAP

11718/11  Telo 11718711 |BRUNSTING, ANITAS CIrust Acco | 18-Rov-2011 9:12 am(PE): COMPLETED/faxed LOAESTATES and AOD. F
6h313555 ax LOAESTATES and ACGD/Anita needs the funds im cash

11714711 1Telo 13/14/11 |BRUMSTING, AHITAS CTrust Acco §14-Nov-2011 10:83 am{RH): COWPLETED/DOD formmsg submitbed Subm

ER313850 it DD form msg-11711711-Hm Ofc was notified by S5 of Mrs Brun
sting’s death

90-01 qak/S102/22/T0!

ik

salor 'F]J‘G'M‘FIE{

11/14411  |TeDo 11/14717 IBRUNSTING, ANITAS {(Trust Acce ! 14-How-2011 9:59 am{RH}: COMPLETED/meiled card Mail sympathy ¢
65313565 ard-Mrs Brunsting passed away on 11711711 :{

11714411  |TeDo 1114711 [BRUNSTING, ANITAS (Trust Acce §14-Hov-2011 9:24 ami{RH}: COMPLETER/LHM Tor Anita £all Anita and
B53LIEEG let her know the SELLS went theough and funds shoauld be awail

able in her bark account mid rext week.
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List sorfed by Completion Date and Time

Type Activiey [Nanse Description Meed Amount
Date
Talo 11/09/11 |BRUNSTING, ANITA/ (Trust Accp | 9-Now-2011 2:31 pm{RH:: COMPLETED/UIT soldf"o™ for overnight s
65313555 ince the market was closed. 9-Nov-2011 3:27 pm{DW): sell uit p
er client not Sol. sell wit and move all cash from assets to b
ank for her care per Anita, **Penglty 1o Tiouidate? Lall UIT &
#34 9-Hov-2011 3:15 pafRHY: I it Melissa in UIT #34-Ho penalt
¥ to liguidate UIT-clients pay the sales charge upfront. Howew
er, fixsd income does met suggest Tnwesting in UITs short term
dug to the upfront sales chargs.
Call F170171% (BRUNSTIRG, AMITA/ (Trust Acco {Call on money
65313655
Tolao E0728711 {BRUNSTING, AMITA/DECTrust Acco |28-0ct-2011 10:33 am(RH): ACH COMPLETED/3231 Oct Int amd Div Al Spending
Bh313579 CH diy and inf {9 Bank/See Income Analysis (3231 Oct int and d
3 iy
Tolo 10726711 |BRUNSTING, ANITA/ CTrust fcco | 26-Oct-2011 9:05 am¢(RH): ACH COMPLETEE/S30K from EJ o bank OniSpending
; Bh313555 c2 cash settles/ACH $30K ,
Toba 10726711 [BRONSTING, ANITA/DECTrust Acco |26-0Oct-2011 8:58 amfRH): ADY SELL COMPLETED/$231 (Oct int and
£5313579 divy Place ADY SELL for amount needsd to ACH at the end of the
mcnth {$221-0ct)
Tola 10721711 |BRUHSTING, ANITA/ (Trust Acco [21-Oct-2011 2:18 pmiRH): SELL COMPLETER-per Doug/$30K fram Dee
FE313555 re stock/103 commission discount Anits called/place SELL for 3
30K said to take it out of Deers steck i necessary.

My L0017 qgW/S102/42/100
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Relationship Activities And Notes
All figuess effective as of print date

List sorted by Completion Dare and Time

Completion Type Activity Mame Bescription Meed Maturity | Amounc
Date Daie Date
101371 (ToDo 10413711 |BRUNSTING, ANITAS CFrust Acco | 13-Oct-2011 5:32 am{RH): ACH COMPLETED/$15K froe E1 fo bank/1e| Spending

65313555 ft the additional 3228.88 in cash. 12-0ct-2011 12:27 pm(RH}: C
ash not setiled/check back tmrw... Sold 15K of uit par client
en Friday. Please send, ach, Tunds to the bank when it s avai
Table, Semd 15k.

Q9728411 | Tolo (/28711 BRUNSTING, ANITA/DECITESt Accn | 2B-Sep-2011 Z2:08 pm{RH): ACH COMPLETED/$72% from EJ to bark (7| Spemding
65313574 rnt and div for Sept) 22-3ep-2011 19:31 am{BH): Pracessing this
a few days eariy as I will he out of the office on the schedu
Ted ACH date. ACH 3721 (inmt and div for Sept) ACH div and int
to Bank/Ses Income Analysis

09722411 (ToDo (4726711 |BRUNSTING, ANITAZDECTTust Acco (22 -Sep-2011 10:28 am{RH}: ADV SELL COMPLETED/$72@ {int and div
65313573 for Sept)/I'm placing this early since T will b2 out of the o
ffice when the original ACH is scheduled o process. Taking ca
re of this kefore [ Teave. Place ADV SELL for amount meeded ©
¢ ACH at the end of the month

g9/22/11  |Tebo 019/72/11 |BRUNSTING, AHITASTECTrust Acco | 22-Sep-2011 10:27 am{RH}: ACH DOWPLETED/SIOK from EJ to bank/c| Smending
65313578 allad Enita ACH 33K from B o hank acct 11437call Anmita once
ACH is processed

09719411 {ToDo 09/19/11 |BRUNSTING, ANITA/TECTrust Acco | 19-Sep-2011 10:26 am{RH}: ADV SELL COMPLETED/310K needs 10K as
AR313579 ap Trom advisory acoount and ach ta bask accowmt ending 1143,

per anita, confirm this is the right bank account. please Tet

anita know when the money is there.

09/08731  |Calt 19/01711 BRUNSTING, AMITA/S (Trust Acco |call Anita

65213555

My L0017 qgW/S102/42/100
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List sorted by Commletion Date and Time

Compledion | Type Actlvity Name Description Meed Haturity| Amount
Date Bate Date
08731711 |Note a0/31711 IBRUNSTING, ANITAS (Trust Acco | REWSLETIER IWWESTHERT PERSPELTIVE
65313555
€8730/11 | Telo 08/30/11 |BRUNSTING, ANITA/DECTTust Acca | 30-Aug-20I1 9:01 am{RH}: ACH COMPLETED/$199 int and div for AujSpending
E5313575 g. ACH div and ini €o Bank/See Incoms Analysis {$199}
0RA26/1L  (Tole 03/26/11 |BRUNSTING, ANITA/DECTrust Acco | 26-Aug-2011 9:43 gm(RH)}: SELL COMPLETED/£199 (int and div for
65313575 fugy Place ADY SELL for amount meeded o ACH at the emd of the
menth
0BF16/11  (Lall 08716711 (BRUNSTING, ANITA/ C(Trust Acco | FYI: 3-2ug-2011 2:29 pmiRH): Anita called back, they are set T
65313565 ar at least 2 maybe 3 monthsshave Doug get in contact with her
tovard the middle of Moy, Hamts fo discuss placing SELLS for
2012 medical expenses. We have 2 Eentalive call scheduled for
Hov 16. 3-Aug-2011 2:22 pe{BH): BH LM: see notes belew. . .Berdi
rz, 1f Anita calls back pisase ask her i she has snough money
for the next few mowths, If she reeds anything, call Ben and
he %ill place 3 trade for funds 713-984-8620. Thank wou:} Call
to make sure they have enhough money for the next couple of m
nths and it they need more talk about what isvestmentsfaccount
s ke the most sense and that they are the most comfortable w
ith. Let me know.
@BAYIL  Noke 08/83/11 |BRUNSTING, ANITA/DE(Frust Acos |E-MAIL: D8-09-11 Market Update - BOA
£5313570
0803711  |AppE-Thigck [DBR/03711 {BRUNSTING. ANITA/DE(Trust Acco | Schedule Hext Rww
65313579

wy L0001 QER/SI0Z/22/ 00
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List sorted by Completion Date and Time _
Completion | Type Activity [Hame Description Heed Maturity | Amount
Date Date Date
BB703/1L Yol 08703711 |BRUNSTING, ANITA/ Crust Acco | 3-Aug-2011 2:31 pm{RH}: RH tt Anitasthey are X for 2 - 3 mont
BR113555 hsfwants Doug to ¢all back #n mid Now o discuss SELLS for 2031
2 Medical expenses. J-Awg-2011 2:24 pm{RH): BH LM...see notes
below. Anita should call us back. Plzase check in with daughte
r to see 17 we are ok with the cash they have on hand for Brun
sting.
07731711  Note 07731711 ‘BRUNSTING, ANITA/ (Frust Acco | HEWSEETIER TNVESTHENT PERSPECTIVE
ER313E55
07728/11  ToDo {7/29/11 BRINSTING, ANITA/DECTrust Aceo | 29-Jul-2011 9:01 amdRH}: ACH COMPILETER/$253 from EJ to bank (di Spending
65313579 v & int for July) ACH div and int to Bank/$253 {Sez Income= An
alysis}
97/265/11  iToDo 07726711 BRINSTING, ANITA/DECTrust Acco | 26-Jul-2011 1.00 pméRH): COMPLETED/sel] placed/$263 div & int
5313579 for July Ploce ADV SEIL for amcunt needed fo AZH at the end of
the month
97/11711  icall 07701711 BRUNSTING, SNITAS CTrust Acco | Call to maks sure they have encugh morey for the next couple o
65313055 T pomths and 1T they need more talk about what investmentsface
ourts make the most sanse and that they are the most comfortab
Te with. .
96430711 iKote (6/30/11 (PRUBSTING, ANITAS {é'ﬁrigxit ACcyy | NEMSLETTER INVESTHENT PERSPECTIVE
3555
8630711 (Tolo 06730711 BRUNSTING, ANITASDECErust Acco | 30-Jim-2011 8:14 am{RH): ACH COMPLETED/$Y0M div amd int for Jul Spending
£h313573 ne ACH div amd int to Bank/See Incone Aralysis
86/23/11  [Tolo 6/24/11 |BRUNSTING, AMITA/DE(Irust Acco |23-Jum-2011 £:32 pmiRH): COMPLETEDSsell placed Tor §704 Place
BR3IL3L79 AD¥ SELL for amount needed to ACH at the end of the month
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Complesicn | Type Activity Mame Description Meed Maturity| Amouns
Date Bate . Date
06716411 | Tello 610711 BRUNSTING, AHITAS {Trust Acco | 10-Jun-2011 1004 am{al)y: COMPLETED fransferred $51,060.56 1a
£5313555 her bank acct as req. sFFRceekddiie - 3um-2011 1:47 pm(RH): ©
ash scheduled to seitle tmrw/BCH funds in cash to bank When ca
sh from sell of Deere settles please send to her bank accouni
DAY Tolo B6/OF/11 (BRURSTING, ANITAS (Frust Aceo | 7-Jum-2011 1:03 pm(BH): COMFLETED/HMKT turned offfcannct be re
) &5313555 activated for a win of 30 days. please move money market to ca
sh
88401711 1Ca1] OE70E/11 |BREIINSTING, ANITA/ C(Irust Aces | Anita - call o go over liguidating IRA for care. Find out i
65313555 she spake te the CPA. 23k less carry. dhat sbout covering ineo
me tax with offset from cost of care and see i1 she went with
a service for care or pay taxes for help. CPA said yes
eA0IFI1 icall 05/01/11 |BRINSTING, ANITAY OFrust Acoo | Call to make sure they have cpough morey for the next couple a
65313555  womths argd i they peed more talk about what investments/face
ourtts make the most sense and that they are the most comfortsb
Te with.
§5431/11  Hate 05731711 |BRURSTING, ANITA/ (Frust Acoo | NEWSLETTER INVESTHENT PERSPECTIVE
E5313555
BRA2iA11 ToDo 05727711 |BRMSTING, ANITA/DECTrust Acoce | 27-May-2011 14:37 am{RH): ACH COMPLETED/$208 from EJ te bank A Spending
£H313573 CH div and ing o Bank/See Income Analysis {(May 3208}
ph/26711  (Tebo O5/26/11 |BRURSTING, AHITASDECTrust Acco ) 26-May-2011 2:51 pm(RH): ADVSELL {DMPLETED/S208 Place ADY SELL
" §5313579 for amount needed to ACH af the end of the month {Kay $208)
05/23/11  |Toik 05/24711 |BRUMSTING, MELYASIRATDS IRA Ac | 23-May-2011 B:28 an(AK): ftrans. $54k to her bank Ach 54K to he
0591956 r bank account. Email Antta when the money is aver.

iy 8007 qEM/S10Z2/22/100
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Completion | Type Activity Mame Bescription Meed HMaturity| Amount
Date Bate Date
05/177/11  |Tole 05431711 BRUNSTING, AHITA/ (Trust Acco (€all Amita - Tets not 5211 Deere. 1m 5716 Tm B/17
E5313555
85716/11  ToDo 0571611 |BRUNSTING, BELVASIRED] IRA Ac |make sure to all investments are sold in the irs
0591955
05413711 iTeDo 05710711 |BRUKSTING, ANITAF Cfrust Acco |call home office to find out sbout s211ing half of deere and h
6313555 ow o offset 22k, How do we track. Should be FIFD,
65703711 [Appi-Fhone |05/03/11 |[BRUKSTING, ANITAS C(Frust Acca |OTR - Talk io Anita 26-Apr-2011 3:45 m(RH): mailed appt remin
) 65313555 der po
65703711 mppl-Thioek |05/03711 |BRUKSTING, ANITA/DECTrust Acco | Schedule Hext Rwm
85313579
65703711 jcall 05703711 |BRUNSTING, AHITA/S Crrust Acco |Call to doublz check 8k a mopth and the change to asset alloca
65313555 tion. Look at possible sell of Deere in the suevivars trust.
85703711 1call 05/03711 |BRUNSTING, ANITAS (Irust Acco | ®9 BECURRING ACTIVETY EXPIRES TODAY *%¥%(gl] to double check &
E5313555 k @ month and the chenge to asset alloccation. L
85703711 (Call 05701711 |BRUKSTING, AHITAS CTrust Acco |{ail fo double check Bk a month and the change to asset alloca
65313555 tion. Look =% possible sell of Deere in the survivors frust.
44729/11  iTeDa 14/29/11 |BRUNSTING, ANITA/DECTrust Aceo | 29-Apr-2011 3:10 pedRH): ACH COMPLETED/$282.71 ACH div and inti Spending
65313579 te Bank/See Income Apalysis (3258 April)
Q4726711 |Tolo B4/26711 \BRUNSTING, AMITA/DECTrust Acco § 2B6-Apr-2011 9:34 am(RH): ADVSELL COMPLETER/$Z58 (int and div T
65313574 or April} Place ADW SELL for amount needed to ACH at the end o
f the month {April 3258}
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Page: 28

place sell for RMD 18-Apr-2081 11:29 am(RM): 0K, we will need
to place a SELL for §3.507.58 {RMD 2011)}/Do you want m2 1o wa
Tt umtil the RMD settles and ACH ALL furds at once or does she
nesd the $1200+ now and the RMD once it settles? Please send
all cash in the ira and any remsining rod o ber bank. X000
XOOOROCONEERCONGIOMN0GN. serdd what we have now and the rest
when it setiles.

Completion Type Activicy e Descripiion Nead Maturity | Amount
Date Date Dace
#/25/11  {ToDo 04/25/11 |BRUNSTING, HELVA/IRED] IRA Ac | 25-Apr-2011 9:23 am(RH}: ACH COMPLETED/$3,538.51 Once cash set|Spending
60591955 tles/ACH 2011 RMD 33507.58 and any remaining cash
&1/21/11  iToDo 04721711 BRUNSTING, AHITAS (Trust Acco | 21-Apr-2011 2:16 pm{RH): HO REMAINING FURDS IN CASH ACH any re Spending
65313565 maining funds in cash to bank
84720711 {TeDo 04420711 |BRUNSTING, ANITAS CTrust Acco | 20-Apr-2(M1 $:42 am{RH): ACH COMPLETED/315206.69 o bank 18-Ap|Spending
65313555 r-20L1 11:32 am(RH): Bond scheduled %o settle on (4720-a0H to
bark Just soid 15k bond for money needed for ker care. when
t clears please send the money to her bank.
f4/19511  iTobo (48911 [BRUNSTING, MELVASTIRAD] IRA Ac | 19-Apr-2011 9:13 amiRH): SELL COMPLETED/$3507.58 of CAIBYE plac
60991055 e a SELL for $3,B07.58 (RMD 20113/Take 7€ out of HF? 000000
XG0 Yas
G4/18/11  Tollo (4718711 [Ms Melva E Brunsting 18-Epr-2001 5:24 pm{BH): ACH COMPLETED/$1253 .84/ Hote for DW to
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Completion
Date

TFype

Activity [Name

Date

Description

Heed

Maturicy
Date

Amoant

#415/11

Tl

4715711

BRUMSTING, ANITAY CIrust Acco
65313555

fnita needs an additienal $20K for taxes befors July 1. Are we
placing SELET XXXOOGHOGOOOOB0OCNENONNNG0HN she needs m
are than the 18k we just sent her? F[R{={*(F{R{R{F(F{A{R{E(H(*
{(*(E{F[F(*(*( That's what she said this mornving. . .did she ment
ion anything when you 1% her? XXXKKO0OCON0NN0CG DN ENEX
XX Its extra money. .1 put 2 todos for wou on her acoounts Tor
money 1o ke transferred.

04715711

Call

04715711

BRUNSTING, ANITA/DECTrust Acco
65313579

Plz call Arita/the CPA has her all worked up ever the Adv "reb
atancing thaet is causing HUBE tax impiications™/1 told Anita t
hat you should probably talk to the £PA as well because “most
CPAS do not understard our Adeisory Selutions program”.

04714711

Tols

04714711

BRUNSTING, ANITA/DECTrust Acco
BR3LIHF

14-Apr-2011 10:08 am{BH): THIS IS COMPLETED/Beverly 1n Cast Ba
sisfresearched for TWO days and Tinally got this completed/she

15 a BAINT:» A1l info was Taxed to Rich Rikkers, CFA for Brun
sting Famity 11-Apr-2811 3:49 pm{RH}: Have we heard back from
Tax Hotline re: fized income 3ssets w no Cost Basis?

24714411

ToDo

04714711

BRUNSTING, ANITAS Crust Acco
65313565

i4-spr-2011 9:39 am{RH): COMPLETED/Taxed Conselidated M99 Fin
al Figures to Rich/calied to prepare them for 37 page fax arri
ving shortly: ) BH tE Beverly in Cost Basis(S-6858/Fimal Figur
es are readyfyiewable and printable wia WTAX/Fax to Rich/Call
to Tet him keow fax is on it's way.

04714411

Tolio

04714711

BAUNSTING, SNITA/ CTrust Acco

65313855

14-fpr-2011 2:24 am{RH}: ACH DOHPLETED/13,751.21 ACH funds fr
om bond settTement fo bank

Spending

0100 qEw/a102/22 /101
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Page: 22

65313579

income assels. .. gwaiting response. 11-Apr-2011 13:56 am{FH): C
{OMPLETED/COST BASIS on eguities ommplebed and Taxed to Rich/wo
rking on fixed income basis...camot updatessend svc reg Updat
e {ost Basis on equities/FEmail Rich Rikkers, CPA (richrékk-cpa
oomy woupdate/Fax info to 712.722.3365

Completion | Type Acthvity Mame Description Heed Hatarity | Amount
Date Bage Date
04713411  |[TaDs B4/13717 {BRUNSTING, ANITA/DE(Trust Acce | 13-Apr-2011 1:53 pm(RH): RH tt Richfneed FM¥ as of date of dea
£5313R79 th/B0 is (4/0172009-RH £t Boverly in Cost Basisfshe is workin
g on the cost and will rotify us when 1% is ready. {eqlities a
rd Bondsy 12-Apr-208E 6:02 pRHY: Cost Basis Dept colied/Ses
notes below: Emall Rich Rikkers/find out 17 ke needs Fair Mar
ket ¥alue, original cost or half and half/these assets origina
ted in the Elmer Brumsting account G09-07698
14711711 |Tolo 05430711 BRUNSTING, ANITA/DECErust Acoo | calculate dividends and make withdrawal fo surviver trust for
Fh313R70 that amownt.
04513711 |Tobe B4/11411 |BRUKSTING, SHWITA/DECTrust Acco | 11-Apr-2011 3:48 pm{RH): Sent S¥C Reqg for Cost Basis on fixed

wy 0701 QER/SI02/22/ 00
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B5313555

WPLETEC/ACH was established in Sept 2010 (RH]-please make sure
we have ach on demand, iFf mot, plesse serd Anita paperwork. 2
. COMPLETED/ACHD $5343.72 1o bark {RH)-Use ach on demand 6 se
rd cash Tn the survivors trust o their bank. 3. COMPLETED/RMD
for 2010 33,.507.58 (RH}-Calculate BB from IRA and let me kno
w, I will place a sel1 and we can move the cash in the acosaunt
and the cash from the sell to their bank account wia ach on d
emand. 4. COMPLETED/TO 0O scheduled for date of bond settlenen
t (BHY-I will se11 bonds in the survivors trust, when they set
tle, please ach to their bank account. 5. COMPLETER/ADY IRA do
cs meiled te Anita via UPS (RH)-Please send advisory paperwork
for the IRA only to Anita.. her address is the one in Yictord
& 1 the acoount. Lets use UPS,

Completion Type Activity ‘Hame Descripcion Heed Matoricy | Amoend
Date Date ) Date
04711711 iTobo (4711711 |BRIRSTING, BHITA/ Cfrust Acco | 11-Apr-2001 12:11 pmlRHY: COMFLETEDSses all notes below. 1. CO

E4/11/11  (Tebo

04/11/11

BRUMSTING, AMITAS <Lfrust Acop

11-8pr-2011 11:58 am{RH)}: Hold off for rowfper Ddidocs in TIC

65313555 B* Print WP tetter/Switch Letter/Mail Adv Proposal
84711711 (UBk 04/11/11 |BEUNSTING, AMITAS <Frust Acco |11-Apr-2011 11:56 am(RH}: CRPLETED/IM tt Anita 7-Apr-2011 1:
65313555 13 pm{RH}: Anmita called/it will take approx $65 per mo to take

care of her mother. Told her we could set up awtomatic ACH to
bark gcct o keep her from having to call each sonth. How do
you want to fund this? Just et me know and I°71 get 7t starte
g for next month. XONGOOCOCORO0SCCOOGENCNONNONIK T eft &
message, we need 10 move more money to advisory and start ko t
ake a pro rata distributien on her accounts o egual Ak a mont
k. IT Anite calls back Tet her know we are sending her sofe in
formation on the accourms.

My 17:07 qgu/9102/42/100
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Conmpletion
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Date

’H&ﬂ!&

Desaription

‘Heead

Mamricy
Bate

Amoant

04711411

Tobo

04711711

[SEER

BRUNSTING, WELVA/IRfEDJ IRA Ac

13-Apr-2011 11:30 am(BH): COMPLETEDAady docs ready/maited w re
furn envelope/DW faking to mail. Get Adv docs ready to ship vi
a UPS/Print Switch Letter

Bd4/08/11

Tole

04708711

BRUMSTING, ANITA/ CTrust Acco
£5313555

&-Apr-2011 4:08 pm(RHY: ADY PROPOSAL COMPLETED Create Adv Frop
osal /GEE Tax Sensitive

/06411

Tobe

C4/06/11

BRUNSTING, ANITA/ CTrust Acco
65313585

6-Apr-Z011 10:25 am(RH): COMPLETER/Cost Basis updated in Port/
faxed info to Rich 712.722.3365/Emailed to update re: status
6-Apr-2011 8:4% an(PH): Rich called/meeds Cost Basis on Deers
Ca (150 shares sold 10413 and 121 shares sold 12730} and GAR Po
wer Co {10 sheres sold 117171 Piegase Emall with update richr
Bkk-cpa.com 5-Apr-2041 3:10 pm{RH}: Try 712.722 3375/RH LH on
Rich’s wmail re: tax information for Brunsting's accts. Awaiti
ng call from Rich... Doug., Rich Rikkers w/ Kroese and Krpess
Accoumtants in Stoix Center, Iowa has been handling the trust
tax returns for years. He needs to speak w/ you regarding th
e cost basis for some sales. By this e-mail E'm giving you pe
rmission to speak w/ him about anything he needs to complete ©
he taxes. If you need somefhing more official from me. pleass
Jet me know. Rich is also sur cousin. Thanks, Anita Brunsti
ng CENOXEDNOOCOCRO0COONNNDENNIN0OINCHNNT Please Tind this
CPA and get the information 1o him.

03728411

Tolx

03728711

BRUMSTING, AMITA/DECTrust Acco
BR313579

28-Mar-20611 3:04 pm(RH): COMPLETEL/SELL placed/$787 28-Mar-201
1 2:02 pm(RH]: March $787 int and div Calculate dividends amd
interest pd into account during the month.sell amount and ach
to her bank account. Establish recurring activity o ACH fimds
from income analysis in TIC B*

P01 q8n/S102/22/101
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Completion | Type Activity MName Description MNeed Haawior! Amount
Date Date ) Date
Q2725411 |Tols {3/25711 BRUNSTING, ANITA/DECTrust Acco {Z5-Har-Z011 10:45 am(RHI: WY are we taking 47 steps to resear
6313573 chicalculatafsell and ACH when a1l we have to do is change the
Payopts to ACHY This was the sccount Darlens needed to send
div from af the end of =ach month.
03711711 ke 03711711 |BRIONSTING, MELYASIRMEDD IRA Ac | LETTER: Advisory Solutions Pre-sale Prospectus
: BIOH190E
03711711 iTobo D1/86411 [BRUNSTING, AMITAS {Frust Acco | advisory
B5313555
03705731 {Appt-Phone (0304711 BRUNSTING., AHITAY {Trust Acoe | OTR
65313555
03702711 |ToDo (2728711 [BRUNSTING, ANITA/DECFrust Acco | calctflete dividends and make withdrawal to surviwre frust for
] 65313579 that amount .
02708711 |[ToDo (2708711 BRUNSTING. AHITA/ CTrust Acco | ACH $25K
H5313555
g2/07711 (Telo 02/47/11 |BRUNSTING, AHITASDECTrust Acco | 2-Feb-2011 2:25 pm{PB3: ach 340.83 o bnk
55313579
E2/03711  {ToDo 02/03/11 BRUNSTING, SNITAS CPrust Acco | 3-Feb-2011 9:58 am{RH}: COMPLETED/SERL placed for $20H/Deera 1
: 652313555 DB) 3-Feb-2011 9:25 am(RH): Per Doug, sell $25¥ of Deore 2-Feb
-2011 B:46 am{DB}: Amita requested 25000 to be ach'd te bank A
- SAP.
02/03/3F | ToDs 02703711 |BRUNSTING, ANITA/ CTrust Acco | 2-Feb-2011 8:47 am{DB): SELL 25000 PER ANITA
Gh313555
01725711  |Tebs 01/24711 [BRUNSTING, ANTTA/ (Trust Acco |cost basis update. and every other acoount we have.
(5313555
81726711 Hote 01/25711 \BRUNSTING, ANITAY CTrust Acco (25-Jan-2011 11:43 am(DB}: Mo costfTransfered in Trom Pershing/
BR3I1ISES Melan DRS (transfer agent) 2441349105

wy 2101 QER/SI0Z/22/ 100
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65313555

4-Jan-2011 4:15 pa{RHY: COMPLETED/Emailed Anita questiens from

Trust Cert. . _awaiting response. Email Anita questions on Trus
t Cert form. She 1is unsure of two questions, #1171 ask sttorney
and get back with os.

Completion |Type Activity MName Description Heed Maturity | Amount
Date Bace Date
01/25/11  |Hote BLAZ25411 (BRUNSTING, ANETA/ {Trust Acco | 25-Jan-2011 11:37 am(DB}: Retricved B from account &09-0G7R08
£5313555 370425790
1/25/11  jNote 01725411 BRINSTING, ANITAS {Frust Acon | 25-Jan-2011 10:44 a(DB): Pulled cost from original account 60
65313555 §- (7698, cusip #502403003
G1/05511  (Telo 01/65/11 |BRUNSTING, MHITAS <rust Acco | B-Jam-2011 2:3% pmiRH}: COMPLETED/LHLD UPDATEDSSYC RED SEHT to
653135550 acct sves to remove restriction. Heo'd wire: Trust docs are
pdated/CIPR restriction on acct/LHLD needs to be updated for v
estriction to be removed. Send sve req once LHID is updated w
Anita’s info.
B1/05711  |Tolo 01705711 |BRUNSTING, ANITASDECTrust Acco |5-Jan-2611 2:11 pm{RH}: Rec'd sigmed docsfscanned 5-Jan-2011 1
) 65313573 0:23 am{RH): Decs Taxed/awaiting sicneture from Amitz 5-Jan-20
11 8:36 am(Ri}: Rec’d Email from Anitasquestions answersd/docs
completed/faxing docs o Arita Tor additionsl signature. Have
We rec'd Email from Anita? Dogs in TIC B*
1705411 {ToDo 01/05/11 |BRUNSTING, AMITAS &Frust Aceo |5-Jen-2011 Z:11 pm(BH}: Rec'd signed docs/scapred 5-Jan-2011 1
65313565 (3:33 amfRH): Bocs faxed/amiting signature from Awita 5-Jan-20
11 8:35 am(BH}: Rec'd Emai] from Anitafguestions answeredidocs
complieted/Taxing docs to Anita for additienal sigmature. Have
we rec”’d Email from Anita? Docs in TIC B®
01704711 {TeDo 01/04717 BRUNSTING, AHITA/ CIrust Acco

wy 2701 (ak/4102/22/700
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Completion | Type Activity MName Drescription Heed Matuticy | Amonnt
Date Date . Date
01/04/11 {Tolo 01704711 BRUNSTING, ANITA/DECTrust Acco |4-Jan-2011 4:15 pm(EH): COMPLETED/Emailsd Anita questions from
£H313574 Trust Cert.. . saiting response. Email Anits questions on Trus
£ Cert form. She is unsure of Lwo questions, will ask attorney
angd get back with us.
01/047311  [Tole #1/04711 BRUNSTIRG, ANITA/DECTTUSE Acco | 4-Jan-2001 3:50 pm{RH): ACH COMPLETEO/SI0K/RH tL Amita: bank a
5313579 cct info remains the same. Told Anita the funds should be avai
lahle within 24 hours. 10k from each trust and s2md to her. el
ectronic transfer. The sell orders been put in last week. Plea
s let me know when the funds are availsble to send the money
01704211 [Telo GL/D4711 BRUNSTING, ANITA/ C(Trust Acco [4-Jan-2011 3:50 padRH}: ACH COMPLETED/SIOK/RH 1t Amita; bark a
6h313555 ect info remains the sams. Told Anita the fumds should be avai
Table within 24 hours. 10k from sach trust and serd 1o her. el
ectronic transfer. The sell ordsrs bsen put in Tast week. Plea
s2 let me know when the funds are available to send the money
81704711 1ToDo 01/04/11 |BRUNSTING, ANITAS (fnéls_t Eceo | ach 20k, 10 from esch trust
65313555
01/037/11  |TeDo 01703711 JBRUNSTING, ANITA/DECTrust Acco | calculate dividends and meke withdrawal o surviver trust for
65313079 that amount.
QL3711 |Telo 01703711 iBRUNSTING, NELYA/IRADS IRA Ac | 3-Jan-Z0I1 10:47 am(RH}: COMPLETEBR/acct updated w info below.
E0%91956 Update acet w current address/phonesetc Anita: 457-25-1850 DDR
: BA07/1963 el 361-550-7132 fax: 361-582-2527 203 Blooming
dale £ircle Victoriz, TX 77904

cle0) 1qk/5102/22/70!0
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Completion | Type Acthvity [Name Description Need Matigity| Amount
Date Date Date ]
01311 iToba 01703/11 |BRURSTING, ANITA/ CTrust &cco |3-Jan-20I1 106:47 am¢PH): COMPLETED/acct updated w infe below.

BE313655 | |Update acct w current address/phone/etc Arvita: 457-25-1860 DOB

: 08/07/1963 Cell: 361-560-7132 fax: 361-582-2627 203 Blooming

dale Circle Victoria, T¥ 77504

01/03/11  [Tdbo 01/03/11 BRUNSTIKG, ANITA/DE(Trust Acco |3-Jan-2011 10:47 am(RH}: OONPLETED/acct updated w info below.

65313572 Update acct w current gddress/phone/etc Amita: 457-25-1Bs0 DGR

: BRAQZSI963 Cell: 361-560-7132 fax: 361-582-25F7 202 Blooming

daie Circle Victoria, TX 77904

12730710 (Tolo 12730410 BRUNSTIMG, ANITAS CTrust Acco | 30-Dec-20810 2:45 pm{RH}: Restriction was Fifted for DM te plac
BR313555 & SELL/»i17 be removed once Teust Cert 1s updated Orce restric

tions Tift: Place SELL of DE for $10K per DM

12730710 |Tole 12730719 BRUNSTING, ANITA/DECTrusi Acco |30-Dec-2610 2:45 pm(RH): Restriction was TiFted Tor OW to plac

E5313579 e SELL/will be removed once Trust Cert is updated. Once restri
| ctions Tift: Place SELL for $I0K per W

101 0aK/9108/22/100
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Completion | Type Activity MName Description Heed Maturity | Ameont
Date Data Date
12730/10  Tobo 12730410 IBRUNSTING, ANITAS CIrust Acco | 30-Dee-2010 8:79 améRH): COMPLFTED/docs seanned/restriction sh

65313555 ould 19t shortTy/SELL will be placed today. 127297410 15:44:11
{BUHL, KATRINA KJ:  Helto Robin, Thank you for your service
raquest. The paperwork that was sent in is in good order, howe
ver, We still need 3 trust certification form for each of thos
e accomts.  You can print this document by using the PRINTDOC
JRUSTLIV command.  Once those are scanred in and approved the
restrictions will agomatically Tift. IT vou have futher ques
tions, please call #25. Tharks ard have a great day! Katrina
Buhl, Accounts Service In Tempe 2Z9-Dec-2010 12:38 pmlRH:: Sen
t sve regfawaiting response, SELL MOT PLACED Is acct sti1] res
tricted? IF so, send svo request to remove/SGLAUTHFID was scan

red yesterday and Place SELL of DE for $#10K per I#

12730710 (Tolo 12730710 BRUNSTING, ANITAMETrust Acco | 30-Dec-2010 8:29 amiRHY: COMPLETED/docs scanned/rastriction sh
65313578 ould 11FL shortTy/SELE will be placed today. 12729410 15:44:11
{BUHL, KATRINA H):  Hello Rebin, Thank you far your service
reqiest. The paperwork that was sent in is in good order, how
ever, we still nesd a trust certification form for each of tho
se gccounts.  You can print this document by using the PRIKTDN
C,TRUSTLIV commarel. (nce those are scanned in and approved th
e restrictions will autematically 1ift. If vou have futher gque
stions, plesse call #26. Tharks amd have a great day! Katrina
Buhl, Accommts Service In Tempe 29-Dec-2010 12:38 pmiRH}: 5=
nt sve reg/awaiting response, SELL KOT PLACED Is acct still re
stricted? If so, send svc request to remove/SGLAUTHFID was sca

nned yesterday and we nesd to Place SELL for $10E per DM
1272673 |Appt-En OFF (12728710 BRUNSTING, ANITAS Crrui Acco | Anita Brimsting., daugther coming in to change trustee,
65313555
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Completion Type Acihdity Mame Description Heed Matarity ! Aancant
Dare Date Date
12728410 iNete 12726710 BRUNSTING, ANITA/DECTrust Acco | Anits: 457-25-7860 DOB: BB/07/1563 Cell: 361-550-7132 fax: 361 o2
] 65313579 -5822027 203 Blooningdale Circle ¥ictorda, TX 77904 =
12728410 |Tolo 12728710 [BRUNSTING, ANITA/DECTrust Acco |28-Dec-2610 10:44 sm(RH}: COMPLETED/trustee resigration and ac 'g—?
65313579 © ! ceptance docs scanned Copy and scan (PRINTROC, TRUSTLIV) Resign =
ation of Original Trustee (Court appointed doc) and Acceptance -
by Successor Trustee {Court appointed docl. g
12728710 [Tolo 12/28/10 |BRIMSTING, ANITA/DE(Frust Acco | 28-Dec-2010% (0:56 am(BH): COMPLETED/printed and scanned SGLAUT 4
65313572 HFID/printad Trust Cert-did not scan until requested/all docs
ceried ard in TIC B* Primt and scan SGLAUTHFID and Trust Cert
form/copy all Court appt docs Anita brought with her.
12/28/11  |Note 12778410 BRUNSTIRG, SMNITAS CTrust Acco [Anita: 457-25-1860 DOB: 88/0771963 Cell: 361-B58-7132 fax: 36
65313555 1-5822527 203 Bloomingdale Circle Victerda, TX 77904
12/28/10  Tolo 12/28/10 [BRUNSTING, ANITA/ Cfrust Acco |28-Dec-2010 10:56 am{BH}: COMPLETED/printed amd scanned SELAUT
65313555 HFID/printed Trust Cert-did not scan mntil requested/ell docs
copied and in TIC B* Print and scan SGLAUTHFID and Trust Cert
formfoapy all Court appl docs Awita brought with her. =
12728710 |Tobo 12728410 (BRUNSTIRG, ANITAS (Trust Acon | 2B-Dec-2010 10:44 am(RH}: COMPLETED/trustee resignation ahd ac ES
£5213F55 ceptance docs scanned Cepy and scan {PRINFDOC, TRHSTLIVY Resign —
ation of Original Trustee (Court appointed dock and Acceptance =
by Successor Trustee {Couri apprinted doc), ey
12727719 (Tolo 06728/10 BRUNSTING, AMITAZDECTrust Acco | caloulate dividends and make withdrasa] to survivar frust for —
65313579 | that amoumt. =
1713
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Completion  Type Activity [Name Description Need Matority| Amomnt
Date Daze Date
12/27/10  iTabo 07726410 |\BRUNSTING, ANITA/DECTrusi Acco |calculate dividends and moake withdrawal fo surviver trast for
65313579 that amoent,
12727710 | Tolo BE/30710 {BRUNSTING, ANETA/DEQYrust Acco | calculate dividends and make withdrawa]l te surviver trust for
65313675 that amount,
12727710 iTolo (/22710 BRUHSTING, ANITASDECTrust Acep | caloslate dividends and make withdrawal to suryviver trust for
5313579 that amount.
12727710 (Tolo 15725710 (BRUNSTIRG, ANITA/DECTTust Acco | calemlate dividends and make withdrawal to surviver trast for
£5313579 that anoumt.
12727410 (Tolx 117287190 |BRUNSTING, ANITA/DECTrust Acco |calculate dividends and meks withdrawal to survivor frust for
65313579 that amont,
12721106  (Tabo 12721710 |BRUNSTING, NELYASIRMEDY IRA Ac | 21-Dec-2010 3:44 pm{RH): Distributions taken on Hay 18 and Sep
60991955 L 10, 2010/RKD satisfied Mo motas re: RMD/ARH submitted RMOCALS
~ZB316 RMD £3,148.85 {bal as of Dec 31, 2009 348 BRB_75: Anita
Brumsting |H re: 2010 RMD/research and call sither Anita at 36
1-550-7132 or Ndelva at 713-484-4301
12706710 |Tolo 12703710 JBRUNSTIRG, ANITA/DECTrUst Acco | 1-Dec-2010 9:17 amiDB): ach 222.39
65313579
10718710 |Tol 10718710 (BRUNSTING, ANITAS Cfr!.%gt Acco [mail 10080/per Doug
ER3135550
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List sored by Completion Date and Time L::
Completion {Type Activicy MName Deescription Mead Matumity | Amount =
Daie Dace Date
A13710  jHote 18513/10 | BRUNSTING, ANITA/ CTrust Acco | -took 20k out in June -Took 12K out in Sept. -Took 1Bk ouf in =2
65313555 Oct. Spake to clisnt about Targe sums being w/d because they h &
ave never done this before and she was not real ¢lzar on 311 t 1]
he transactions. Had to walk her through what we knew as to w o
hy so she asked that we keep watch en her for her, .
0710 (Tade 10/07710 |BRUNSTING, ANITA/DECTrust Acco | 4-Dct-2010 3:48 am(DB}: ach 398.4% g
(5313579 T
09/28/10  Note B9/28710 |BRUKSTING, MELYA/IRAD] IRA Ao | 28-Sep-2010 11:51 a{DB}: Customer Relations called today.stat “
60991956 ing Ws Brunsting did not want ach on demand.I called and expla
ined The purpsse this was set up on all the accounts 1isted fo
r her.She has requested to Teave ach on her accounts and thoug
ht it would benefit her.
{3/17/1%  |Tolo 0917710 | BRUNSTING, ANITA/DECTrust Acco | ACH 240,08 TO BANK
65313278
48704719 [Tole 08/04/10 (BRUNSTING, ANITMQE{%‘SHﬁt Ahooo | 2-Aug-2008 3:14 pe(BB): wail check ts brunsting 710.50
3579 i P
{8/02/10  |Tole 08702710 BRUNSTING, ANITA/DECTrust Acco | 29-Jun-2010 12:29 pe(DB): mail chk for monthiy div{1518.05) e
65313579 —
s
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