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'~-. PLUMBING. 

P.O.BOX 131643 
SPRING, TX 77393 
(281) .580~8899 
(281) 354,.7399 FAX 

www.mrrooter.com/houston 
w'NW.mrrooter.com/woodlands 
License #20433 

CONTRACT/RETAIL INSTALLMENT 

DATE:Q/ 

TYPE ./ 

SERVICE ·o· 
PREVMAINT 0 

MEMBER0 

D 
D HI SCRUB (SMALL) D 

OWNER 

TENANT 

RESIDENTIAL ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~5~~~~~~~~~ 0 HI SCRUB (TRAILER) f--::.;_;_...::..:..:.c...:::..:....::..:..:c...:..:..:=:. 

0 CAMERA 
0 PIPE LOCATOR 
0 CABLE MACHINE 
0 BACKHOE 
0 TAENCHLESS 

LJ 
D 
D. 

The Plumber You Deserve.N 
·,~,, 

------ k_: -···-~---~~---'----'---------~~-

24 Hours a Day • 7 Days a Week ... Never An Overtime Charge! 
. . CUSTOMER COPY 

CJ OTHER COMMERCIAL D 
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The Plumber You Deserve."' 

P.O. BOX 131643 
SPRING, TX 77393 
(281} 580-8899 
(281) 364-7399 FAX 

www.mrrooter.com/houston 
· .www.mrrooter.com/woodlands 
License #20433 

24 Hours a Day • '1 Days-a Week ... Never An Overtime Charge! 
. CUSTOMER COPY _ 

-. ----:--------1 

CONTRACT/RETAIL INSTALLMEI'<, 

DATE: {)/ I (.) c;}J I / 

OPPORTUNITY CALL 

OWNER 0 
TENANT 0 

RESIDENTIAL 0 
D 

' ·. 
'•' 
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• .centerPoint. 
Energy 
Always There." 

-. -QUESTIONS OR COMMENTS? 

CenterPoint Energy 
PO BOX2628 
HOUSTON TX 77252-2628 

-- Billing & Service: 
. In Houston Area 713-659-2111 

--Toll Free 1-800-752-8036 == Monday-Friday Call 7 a.m.- 6 p.m. 
CentetPointEnergy .com 

YOUR 
ACCOUNT IS 
PAST DUE 
YOUR LAST DAY TO 
PAY THE PAST DUE 
AMOUNT OF $265.10 
IS ON 04/17/2011 TO 
AVOID YOUR 
SERVICE BEING 
DISCONNECTED. 

THIS IS THE 
ONLY CUT­
OFF NOTICE 
YOU WILL 
RECEIVE. 

Keep this part of your bill 

Customer name 
Account number 
Date mailed 
Date due 
Total amount due 

ACCT SI,JMMARY 
Previous balance 
Payment 
Balance forward 
Current billing 

Total amount due 

SERVICE ADDRESS 
13630 Pinerock Ln 
Houston TX 77079-5914 

YOUR GAS USAGE 
30 Day billing period 
Current reading 
Previous reading 
Metered usage 

YOUR BILL IN DETAIL 
Customer charge 

. -). r.. 
~ \ 
'J j 

03/01/2011 to 03/3112011 
03/31/2011 
03/01/2011 

I CCF = I 00 cubic foot of gas 

Base amount 60 CCF @ $0.03080/CCF 
Gas cost adjustment 60 CCF @ $0.63550/CCF 
Rate case surcharge 
Hurricane cost surcharge 
Reimbursement of local franchise fee 
Reimbursement of State GAT 
City sales tax 1 .00% 

Total current charges 

ELMER H BRUNSTING 
3850291-0 
04/07/2011 

04/2212011 
$323.62 

Gas charges 
$265.10 

0.00 
$265.10 

58.52 

$323.62 

Mater# 3798500640542 

933 
873 

60 

R-2080 
$13.54 

1.85 
38.13 

0.24 
0.12 
2.90 
1.16 
0.58 

$58.52 

IMPORTANT NOTICE -TEXAS CUSTOMERS 

The bill tor your natural gas service is seriously past due. Please note 
that your regular bill also serves as a "Disconnect Notice" arid should 
receive your-immediate attention. 
If your payment is not received in our office by the specified date for 

the past due balance, a collection charge may be made or your service 
may be disconnected without further notice 
If service is disconnected, you must pay your bill in full in addition to a 

reconnect charge. Your deposit requirement will be re-evaluated and 
may be increased if necessary to cover payment for future service. 

Avg daily gas use: This period this yr 2.0 CCF; this poriod last yr 3. 6 CCF Page 1 of 3 Avg dally tomp: This period this yoar 67"F; this period last year 60"F. 

Brunsting004 3 82 
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• CenterPoint. 
Energy 
Alweys There." 

--QUESTIONS OR COMMENTS? 

C> 
C> 
N 
N 

EL PAGO DETU 
CUENTA ESTA 
VENCIDO 
EL ULTIMO DiA PARA 
PAGAR TU MONTO 
VENCIDO DE $265.10 
ES EL 04/17/2011 PARA 
EVIT AR QUE TU 
SERVICIO SEA 
DESCONECTADO. 

ESTE ES EL 
UNICO AVISO 
DECORTE 
QUE 
RECIBIRAS. 

• CenterPoint. 
Energy 
Always There." 

Keep this pan of your hill 

Customer name 
Account number 
Date mailed 
Date due 
Total amount due 

ELMER H BRUNSTING 
3850291-0 
04/07/2011 

04/22/2011 
$323.62 

If you or any permanent occupant of your premises is seriously ill, or 
may be made seriously ill by discontinuance of service, a limited 
extension of time may be obtained if requested before the disconnect . 
date shown on the bill and supported by a hand written statement by a 
licensed physician. 
The address, telephone number, and office hours of your local 

CenterPoint Energy office are shown in the upper left hand comer of 
your bill. 
When service has been disconnected for non-payment, the 
reconnection of service will be worked on or after the following 
business day after payment has been received. 
If you have already paid the amount noted as past due, please 
disregard this notice. 

AVISO DE DESCONEXION 

AVISO IMPORT ANTE - CLIENTES DE TEXAS 

La cuenta de tu servicio de gas natural esta seriamente vencida. Por 
favor ten en cuenta que tu cuenta regular tambien sirve como un "Aviso 
de Desconexion" y es irilportante que lo atiendas de inmediato. 
Si tu pago no es recibido en nuestra oficina en Ia fecha indicada para 
el saldo vencido, se podra hacer un cargo por cobranza o tu servicio 
podra ser desconectado sin nuevo aviso. 
Si el servicio es desconectado sera necesario que pagues el total de 
Ia cuenta, ademas de un cargo por reconexion. Tus requisites de 
deposito seran re-evaluados y este podra ser aumentado si es 
necesario para cubrir el pago por servicio futuro. 
Si tu o cualquier ocupante permanente del inmueble esta gravemente 

enfermo o puede ponerse gravemente enfermo por Ia suspension del 
servicio, se podra obtener una pr6rroga limitada siesta es solicitada 
antes de Ia fecha de desconexi6n que aparece en Ia cuenta, y es 
respaldada por i.m informe escrito a mano proveniente de un medico 
autorizado. 
La direccion, el numero de telefono y horas de oficina de tu oficina 
local de CenterPoint Energy aparecen en el angulo superior izquierdo 
de tu cuenta. 
Cuando el servicio ha sido desconectado porIa falta de pago, es 
necesario que pagues todos los saldos pendientes. El servicio sera 
reconectado el siguente dfa de trabajo despues de que CenterPoint 
Energy haya recibido el pago. 

Page 2 of 3 

Brunsting004383 
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• CenterPoint. 
Energy 
Always There.' 

--QUESTIONS OR COMMENTS? 

C> 
C> 
N 
N 

CenterPoint Energy 
POBOX2628 
HOUSTON TX 77252-2628 
Billing & Service: 
In Houston Area 713-659-2111 
Toll Free 1-800-752-8036 
Monday-Friday Call 7 a.m. - 6 p.m. 
CenterPointEnergy.com 

• CenterPoint. 
Energy 
Alweys There." 

Keep this pan of your bill. 

Customer name 
Account number 
Date mailed 
Date due 
Total amount due 

ELMER H BRUNSTING 
3850291-0 
04/07/2011 

04/2212011 
$323.62 

Si ya pagaste Ia cantidad indicada como vencida, por favor haz 
caso omiso de este aviso. 

Page 3 of 3 

Brunsting004384 
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Mr. Pham Chan 
13410 Beechglen Lane 
Houston, Texas 77083 

Cell: 832-283-1755 

Invoice: ................ . 

oate.#g/(.1. 

::~~:,.I~J.~~Q: .. ·:::::::p.;~·::.·.·::.·::.·: .. ::::.·.··::::.·.:. 
CITY, STATE: ............................................................................. ; ......................... . 

PHONE: ......................................... . 

DESCRIPTION AMOUNT. 

Liquid & Dry Lawn Service 

Full Service Lf ---21 --- C! k 
Partial Service 

1 ...., 

Landscaping u --7x ~-u ~-

Clean-up 

Mulching c;--·- s-- ___ (( 
~ 

Tree Trimming ,-

Tree Cutting ,~-
.... _/) -- (I -l~ 

Fertilizer 

Planting Bushes 

Planting Flowers 

Labor 

SUB-TOTAL 

SALES TAX 

@hank 8!/oa TOTAL ((5b 3_ 

y!ld;.. Jj~ 
~lfj,~ 

Brunsting004 3 80 
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Mr. Pham Chan 
13410 Beechglen Lane 
Houston, Texas 77083 

Cell: 832-283-1755 

NAME: ..........................................•.........•...•........................................................... 

ADDRESS: .. .J..3. .. G. .. 2:P. ....... f!.l!.Lc&r.o.~ ....................... . 
CITY, STATE: ...........................................•.............................................. , ............ . 

PHONE: ............................... : ......... . 

DESCRIPTION AMOUNT 

Liquid & Dry Lawn Service 

Full Service 2, ---7J) ....---- r M 
Partial Service 

,.., l 

Landscaping lP ...--'' --- L J -~ 
Clean-up ' 
Mulching (_,~ ----· ~ ,- ll w 
Tree Trimming l 

iA --1L1 --C! I'K -
Tree Cutting 

Fertilizer l ( 

· Planting Bushes 

Planting Flowers 

Labor 

SUB-TOTAL · 

SALES TAX 

rffhank 8!/oa TOTAL 1 (\) }-fb 
t&· t-)))1-). 

i 

Brunsting004379 
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OJ 
:;a 
c: 
2 
(J) 

:::! 
2 
G) 
0 
0 ..... 
...... 
0 
en 

. C •• .:.CK LIST 

CJS~N Pm ~~~+---~~~----~~CU~--~~~~--~~~~~~--i 
C]HEAO PSI 
OvOLTS AMPS 
CJ ELECTRICAL CONNECTIONS 1----+---------:----:--:----l-------+------i 
CJ CONTACTS TIGHT & CLEAN 
CJ OIL LEVEL & CONDmON 

I 

P & M HEATING & AIR CONDITIONING 
COMPANY .• 

P:o. BOX 266105 • HOUSTON, TEXAS 77207 
6734 RUPLEY CIRCLE • HOUSTON, TEXAS 77087 

TACLA-27684C • (713) 644-9285 • T ACLA·8987E 
. I 

www.pmhvac.com 

DATE 
0 CONDENSER COIL 
CJCLEANOOL&CHECKANCO~:~~L--t~~--~~~~~z_~~~L_~~~~~-i------~r<~Mc 

CJENT-----"F LVG ~==~~~~~~~~~---~--------------------r~~~--~--~ 
0 REFRIGERANT 

CJ LEAK 0 CHARGE 

0 FAN AND MOTOR 
CJ VOLTS ----AMPS ----
0 El-ECTRICAL CONNECTIONS 
CJ CONTACTS llGHT & CLEAN 

0 FAN PULLEYS (ADJUST BE._L~n_::__u='----t-"L!--;-~-4:::;1-1.._~-L-:.:,.<~_s,""""----i----+------t 
CJ CHECK, LUIIIIEARINGS & 

Wl<. PHONE 

0 EVAPORATOR COIL I------+-'L----=z..:2~~LL.~~..:..!::::....!'-----lf----------+,-----------~ JOB 

0CLEAN~L&CHECKFIN :~:~------~~----------------------t-----~--------~----------~~L=OC==AT=IO=N==~============:J~~~~~~~~======================~~~~~~~~~~~~~~ 0 ENT De ___ 'F I L\IG DB 
0 ENTWB---'F LVBWB __ _ 

0 CONDENSATE AREAS 
0 INSPECT & CLEAN DRAIN PAN 
0 INSPECT&CLEA.N DRAIN 

0 AIR ALTERS 
0 C~NED 0 REPLACED 

0 HEATING ASSY. 
CJ BURNER 6 HEAT EXCHANGER 
CJ AJEL SUPPLY & PRESSURE 
CJ PILOT ASSEMBLY 
CJ FLAME ADJUSTMENT ,. 

C) PRIMARY RELAY a FLUE 
0 FAN & LIMIT SWITCH OPER. 
CJ BLOW£RASSEMBLY 
ORVVALVE 
0 STRIP HEAT 
0 DEFROST cYCLE 

0 ELECTRICAL COMP'TS. 
PARTS WARRANTY • 
All p81taai'ICGrlltd a11WIIlTII!1IId .. par IMftulacbirer liii------------11-"-------------11-

0 RELAYS 0CONTACTORS 
0 OVERLOAD 0 PRESS. SWITCH ~=AIIANTY I 

0 THERMOSTAT 
0 O.K. 0 REPLACE 
0 RELOCAtE 

REGULATED BY: 

THE TEXAS DEPARTM~NT 
OF LICENSING 

AND REGULATION 

The ilbot charge 11 recarlltd hlrt rela1lwe to t11o • 
equipment oervtceo1 u noted, Ia ~for a pettad o1: 
30dlyt. • 
We do net, of COUllll, gulll'lllty olllof p1111 lhln 111ose "" 
lllllllt W rwpolro - -.e 110Ct1111J duo 10 all'"' j 
lllflciMI perta, lilly wiH be chlrged IIIJIIIRIIIIy. I 

' ' s 
By accepting the goods and services supplied to the Customer by P & M Air Condllloning pursuant 

• to this transaction, the Customer agrees that P & M Air Conditioning will not be liable to the Customer 
1or iJlury to the Custorner"s home. business. or property, arising out of, or occasioned by, cirectly or 
indirectly, the lailure or defectiveness of any item. or any services. furnished by P & M Air Conditioning 
pursuant to this Agreement. induding all cases in which the defect or failure, or the resultant injury 
results from. the design, manufacture, marketing, distribution, servidng, or operation of any item 
supplied under this Agreement. or from any services. provided by P & M Air Conditioning under this 
Agreement. or from the failure of P & M Air Conditioning to provide timely warnings concerning the items 
supplied or 1he services performed under the Agreement whelher or not that failure or defectiveness is 
the solo or contributory cause or the resultant injury. This section shall expressly pertain to any claims 

PLEASE PAY F~OM 
THIS INVOICE 

I 
TDL# ______________ _ 
MASTERCARD ________ _ 

AMEX~~-------------

of toxic mold contamlnauon or olher environmental haZard. and any Injuries or damages consequential CHECK 
11 

____________ __ 
thereto, alleged to be in any way occasioned or caused. directly or indirectly, by any product sold, 
instaled. or serviced. or by any services provided by P & M Air Condnioning. VISA---------------

ltis lhe expressed intention of the Customer and P,& M Air Conditioning that this section is designed DISCOVER --------------
and intended to protect P & M Air Condi1ioning from the consequences of defects 1n the design, 

P.O. BOX 12157 
AUSTIN, TX 78711 

1·800-803·9202 

OR 
1·812·463·6599 

. www.l icense .state. tx. us 

manufacture, marketing, distribution. servicing, or o'peration of any item supplied, or any ser..ices .. ~~~~~~~'=":'!'!'::"::~~::':'::':":'~::'"!':::::'~~~~~~= 
rendered, under the lerms oflhis Agreement. or from lho failure ol p & M Air Conditioning to provide ABOV5 WORK HAS BEEN COMPLET50 AND I ACKNOWLEDGE RECEIPT OF MY COPY. 
timely warnings concerning the items suppUed or tt'le services rendered under the terms of this 
Agreement. I • 

X· // 
Customer Signature OATE 
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OJ 
::0 
c: 
2 en 
:::! 
2 
G) 
0 
0 .... 
...... 
0 
01 

EMP. 
NO. 

\. 

OPER 
NO. 

. TOTALS 

LABOR RECORD 

COST 
ELAPSED 
·TIME 

" 

\ 

TIME CLOCK 

OFF 

ON· 

OFF 

ON 

OFF 

ON 

OFF 

ON 

OFF 

ON 

OFF' 

ON-

OFF 1\ 

ON 

OFF 

ON 

OFF 

ON:;::_...'\.~ 

OFF 

ON 

OFF 

ON 

OFF 

ON 

OFF 

ON 

OFF .. 

ON 

i\ 
.'"; .... , 

:. l::~ \.. '.: .. •...) 
... 

·I I 

· ....... '\' 
[- '· ' 

'' 

i._ .. -

I . 

.. .} ' 

f ' \ 

\. 
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I 

Mr~ Pham Chan 
_ 13410 Beechglen Lane 

Houston, Texas 77083 
Cell: 832-283-1755 

NAME: ..................................................................................................................... .. 

{
' "J-..1..,. 2 . l _,.; fj 

. ADDRESS:.:· ~/.!U2.0 ...... (2l.D.gyo.~ ...... ; ... : .. '· .................... . 
·CITY, STATE: ........................................................................................................ - .... · 

. f ~ ~-

PHONE: ..... ~ .................................. .. 

DESCRIPTION AMOUNT 

Liquid & Dry Lawn Service 
;--:· -~···-

;~ ..... 

Full Service .·~ _Jj(J -II '{;11' 
Partial Service 

...... ; ..._,. 

Landscaping (,,., --·~/11 -';J ZQL 
Clean-up 

Mulchirig -; -7 -~l/l -ur-
Tree Trimming 

\ ' 
Tree Cutting 1--~ ~~ ~?/ {A/ 
Fertilizer 

( ~ 

........ 

Planting Bushes / -U __ // w 
Planting Flowers " 

Labor 
, - -- -·- - -

SUB~ TOTAL 

SALES TAX 

QT!tank'8Yrut. ll TOTAL LllC_ (;I 

fti' 1~ 

BRUNSTING00171 0 
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-·-~.------

Please aerach ana rerum aoove portion with your paymenr 

HOUSTD~HRONICLE 
chron.com 

HOUSTON CHRONICLE 
8010 KEMPWOOD 
HOUSTON, TX 77055 

Convert to EZ-Pay 
and receive a gift card. 
EZ-Pay can simplify your busy life, and get 
you $10 gift card! Just sign up for the Houston 
Chronicle EZ-Pay program and have your 
payments automatically charged to your credit or 
debit card. No more envelopes, stamps or having 
to remember to mail your payment on time. It's 
automatic and will continue until you notify us to 
stop. Enroll today and you'll have one less thing 
to do each month! 

-----------------------------------------SUBSCRIPTION RENEWAL 
Choose your renewal option and enter the amount on your remittance. 

6 Months $138.00 to pay thru 2/16/2012 
12 Months $276.00 to pay thru 8/17/2012 

Renewing Is easy! It would" be our privilege to continue to provide you 
with local, state, national news and entertainment. But to do so, we need 
to hear from you now. 
To renew, visit http://www.chron.comlsubscribers and click on the 
"Make a Payment" link or call713-362·721 1 to remit your next 
payment. 

Many subscribers have chosen E·Z Pay for its many conveniences, such 
as no more envelopes, stamps or having to remember to mail payments. 

Thank you for being a valued subscriber. We appreciate your 
business and the opportunity to serve you. 

Do not include any written correspondence on your payment or 
remittance. It a payment has been made, please disregard this notice. 

Subscription Account Information 
Notice Sent 
Account Number 
Subscription Frequency 

Subscription History 

07/31/2011 
30658779 

DAILY SUNDAY 

= 

--

Enroll today at chron.com/ez 
or call 713-362-7211. 

---·-Last Payment"Aecetved. Thank vom·-- -
Last Payment Date 

$126.00.-
09/08/2010 
08/18/2011 

$0.00 

I l_ __ , __ __, 

BARNES&NOBLE 
BOQl(S!:.I~lEH.S 

www.bn.com 

HDUSTD~HRDNICLE 
chron.com/ez 

The listed merch:mrs are in no WilY ;\ffiliarecl wirh the Houston Chroniclt• nor art" the Jisted 
rne.rchanL<; considered sponsors or co•-spansorli of this program. Uses of merchant m1mes and/or · 
logos are by permis..,ion of c::u::h rcsptcrive muchant and all rr:~demarks are the property of rhcir 
respt:crive owners. Terms and condi1ion.c; lr~ applied to g.if1 t':!rds;certitlcates. Pleil!\e see r.he 
mcrchanr gifr cardfccrrificate for addirion<~lterms .111d cooditions, which are subjr.cr ro change 
at mt.rchanr's sole discre.rion. Merchlnts are not liJble fm· any actual or alleged claim!: related 
to this offer. All lagos arc registered trademarks. Allri~ts reserved. Must be 18 years or older 
to pa•·tidpate. VJlid for currenr subscribers coming up for renewal in 60 days or Less. While 
supples last. A U.S. address is required for ddivery. Other resr.rictions may .appll-'· 

page 1 of2 

Last Payment Paid Thru 
Credit Days • 0 
Vacation Days 

Your renewal date is automatically eKtenqed for temporary stops and 
other credits. 

BRUNSTING001707 
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MANAGE YOUR ACCOUNT 
ONLINE 24fl/365 

@ Chron.comlsubscribers 

Help teach kids by donating the value of 
your unused vacation newspapers! 
With a telephone call or the click of your mouse, you can give Houstpn 
Chronicle eEditions to local schools. Teachers appreciate re.<ders like 
you who provide this tool that makes learning fun! 

To donate your papers to Chronicle in Education, call 713-362-7211, or 
log on to chron.comjvacationdonation today. 

PRICES ARE SUBJECT TO CHANGE: The Houston Chronicle 
continues to make a concerted effort to keep the cost of subscriptions at 
a minimum for our readers. When a price change or frequency of de­
livery change occ.urs, each subscriber's expiration date will be adjuSted 

. based on the credit balance on their account. 

page 2 of 2 

Subscriber Services 
713-362-7211 or 1-888-220-7211 

Monday-Friday 5:30 a.m. to 7 p.m. 

Weekends and Holidays 6:30a.m. to ll :30 a.m. 

To replace missing or wet newspapers, call by 10:00 a.m. on week­
days and by 11:30 a.m. on weekends. 

Our Automated Phone Service is here to serve you with questions 
about your account, 24 hours a day. · 

Or, yciu can also manage your account online at 
chroti.comfsubscribers 

Payments 
Payments should be mailed to the address specified on the 
payment coupon. When you mail your check to this address, 
you authori~e the Chronicle to convert the check to a one-time 
electronic funds transfer: for the amount of the check. Please 
note that funds may be withdrawn from your account the same 
day your check is received. Your check will not be returned to 
your financial institution. For other payment options, please call 
Chronicle Subscriber Services. 

:--·················································································· 

Make life EASIER with EZ-PAY 
Simplify your life- sign up for the Houston Chronicle EZ-Pay 
program and have your paym·ents automatically charged to your 
credit or debit card. 

No more envelopes, stamps or having to remember to mail your 
payment ott time. It's automatic and will continue until you notify 
us to stop~ Enroll today and you'll have one less thing to do each 
month! 

Go to www.chron.cl?m/ezpay or call 713-362-7211 to enroll. 

o o o o o o 0 o o: o, o o o ,.., o 0 o 0o ~ o o o ,·,", o, o o o o ";. o : o o o! o'! ,_. o o ,:,,, o I o; j l o o > o o o • '• o o o: o o o o o o ~ • • • • • • • • 

All subscriptions include delivery of the Thanksgiving Day 
newspaper, which is the largest edition of the year, charged at the 
published Sunday only rate. This will result in an adjustment to 
the subscription expiration date. 

hsthou-111412 

BRUNSTING001708 
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Always There:' 

~UESTIONS OR COMMENTS? 
CenterPoint Energy 
POBOX2626 
HOUSTON TX 77252-2628 
Billing & Service: 
In Houston Area 713-659-2111 

__ ,Toll Free ; 1-800-752-8036 
Monday-Friday Call7 a.m. - 6 p.m. 

--- CenterPolntEnergy.com 

DID YOU KNOW? 
To report gas leaks, carbon 
monoxide and other gas 

· emergencies, please call 
_1-888-876-5786. We . 
appreciate your understanding 
that billing inquiries cannot be 
answered on this line. 

'The customer charge inciudes 
a $0.15 GRIP surcharge. 

$500 OFF your natural gas 
bill when you install a natural 
gas standby generator from a 
participating dealer. For . 
details, visit 
CenterPointEnergy .com/ 
generators. 

Keep 1h1s part ol your brll 

Customer name 
Account number 
Date mailed 
.Date due 
Total amount due 

ACCT SUMMARY 
Previous balance. 
Payment 
Balance forward 
Current billing 

Total amount due 

SERVICE ADDRESS 
13630 Pinerock Ln 
Houston TX no79-5914 

YOUR GAS USAGE 
32 Day billing period 
Current reading 
Ptevious reading . • 
Metered usage - _. - ~ -

YOUR BILL IN DETAIL 
Customer charge 
Base amount 
Gas cost adjustment 
Rate case surcharge 

06/30/2011 to 08101/2011 
OB/01/2011 
061:30/2011 

ELMER H BRUNSTINd 
3850291-0 
08108/2011 

08/23/2011 
$52.48 

Gas charges. 
. $27.29 

'~· 0.00 
$27.29. 

25.19 

Meter I 3798500640542 

. 1022 
1010 

1 .CCF =·1 oo cubic loot or gao --. -. -· ....__ ,1-2·-· 

12 CCF @ $0.03080/CCF 
12 CCF @ $0.73917/CCF 

R-2080-GRIP 2011-CH. 
·-~·. $13.69 

0.37 
,. 

Hurricane cost surcharge 
Reimbursement of local franchise fee 
Reimbursement of State GRT 

8.87 
·0.24 
0.02 
1.25. 
0.50. 
0.25 City sales tax 1 .OOo/o 

Total current charges $25.19 

.I 

Avg daily gao u .. ; Thl• poriod lhi• yr 0.4 CCF; lhl• poriod lillit yr 0.5 CCF Page 1 of 1 Avg doil~ temp: This porlod thl• year 17'F; lhi• period '••I ~· .. 84° F. 

BRUNSTING001703 
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II CenterPoint. 
Energy 

A SAFETY MESSAGE FROM CENTERPOINT ENERGY 

Do not use or store flammable products such as gasoline in the same room or area 
near the water heater or any other gas appliance. No use ni almacene productos 
inflamables tales como gasolina en Ia misma habitacion o en areas cercanas a un 
calentador de agua u otro tipo de aparato a gas. 

. ' 

Always There.• 

UNDERSTANDING YOUR BILL 

Total amount due. This is the difference between your 
previous balance and your payment, with any adjustments 
to your account, plus your current charges. 

Customer charge and base amount. Covers fixed costs 
for reading meters, issuing bills, maintaining facilities and gas 
lines, postage, etc. These costs occur even if you do not use 
gas during a billing period . 

Gas cost adjustment IGCAI. This is the portion of your bill 
caused by the fluctuating cost of gas that CenterPoint Energy 
purchases for your use. The adjustment is subject to change 
each month, up or down, depending on the supply of gas and 
current market rates. The amount of the adjustment represents 
your share of CenterPoint Energy's actual costs. CenterPoint 

• Differences in the number of days billed; 
• Changes in living habits, number of people, appliances, 

or weatherization. 

The following is an example of how to read a typical meter index: 

Look at the four dials with their curved arrows. Read from right 
to left as follows: · 

Energy does not mark up the cost of gas.. 1. Read the "thousand-foot" dial as 7, the last number thatthe 
Meter readings, CCF. The difference between the current pointer p~ssed. Note that the cu~ed arrow on the dial shows 

~ .. -::t.:o-...·uncl·prevlul..iri metCi· iG&dings shi:r~~-..·" Gii·yllt:r bill ir.6::it-:Ur:is·tr.s..,_~-~ -:-~-~ciQ!klfVI$~ r!1_qve!l:le:nt of. the pou"!ter .. - ~-~ .. - ..... -... -eo-·~) 
volume of gas you used in CCFs (hundreds of cubic feet). 2. Read the next dial, the "tO-thousand" dial. The curved arrow · 

? ' 

.. 

Historical information. Historical usage information 
is available at no charge, upon the consumer's request 

Payment arrangements. If you need to make payment 
arrangements on your gas bill, or enter into a delayed payment 
agreement, please call the local or toll free number listed on 
the front of your bill. 

Additional services. Additional services also include the 
following: Automatic Bank Draft, Average Monthly Billing, third 
party billing, assistance to elderly and handicapped customers, 
notification of certified medical emergency and Energy 
Assistance Programs. 

In accordance with Federal Reserve Board guidelines, 
personal checks that you send us for payment may 
be processed electronically. This means your check will 
not be returned by your financial institution. Please contact 
the customer service number printed on your invoice with 
questions concerning this process. For further information, 
visit CheckConversionEducation.org. 

Factors affecting your gas bill. Any one, or combination, 
of these factors can change the amount of your bill: 

• Colder or warmer weather; 
• Wholesale cost of gas; 

on the dial above shows a counterclockwise direction. The 
pointer is near the 9, but to be sure whether to read it as that 
number or the lower number 8, the previously mentioned 
"Same or lower Number Rule" must be applied. Since the 
pointer in the "thousand-foot" dial to the right is nearer the 
8 and the pointer has not reached the 0, the "10-thousand" 
dial should be read as 8. 

3. Read the "tOO-thousand" dial, it seems to point to 2. Double· 
check by using the rule above. Since the pointer of the 
"tO-thousand" dial is between 8 and 9, take the lower 
reading number, 1, for the "tOO·thousand" dial. 

4. Read the left-most dial, the "million-foot" dial. The pointer 
is near the 6. Using the "Same or Lower Number Rule," we 
find the pointer on the dial to the right is between 1 and 2, 
so we read the "million·foot" dial exactly as the number it 
is on or near, 6. , 
The entire meter reading is 6187. 

Online Billing. Pay at CenterPointEnergy.com. Go to your 
service area and select Online Billing to view and pay your 
monthly bill online. 

Moving7 Please call us at the number on the front of this bill 
at least two weeks before you move, or let us know online at 
CenterPointEnergy.com. We will take gas service out of your 
name at your old address and make sure you have gas service 
at your new address when yo~ need it. Thank you. 
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Mr. Phrun Chan· 
13410 Beechglen Lane 
Houston, Texas 77083 

Cell: 832-283-1755 

Invoice: ................ . 

Date:<l./?..C.ff( 

NAME: ..................... , .................... , ................•... , ..................................................• 

ADDRESS: . .1.3..G..3. .. b. ........ pf.fl .. ~W. .. ~ .... ~ ........................... . 
CITY, STATE: ....................................................................................................... . 

PHONE: ......................................... . 

DESCRIPTION AMOUNT 

Liquid & Dry Lawn Service 

Full Service I -- 2-Cf - f I --z...r 
Partial Service 

1 

Landscaping ~ _c;- - lt ·?tl 
Clean-up 

Mulching r -ll - /I u-r--
Tree Trimming 

Tree Cutting ~ __ (Of - (/ 'lfl 
Fertilizer 

Planting Bushes ~ _?J; --t! u 
Planting Flowers 

Labor 

SUB-TOTAL 

SALES TAX ·, 

cfflfank 8!/oa TOTAL I'M" (iQ 
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